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SECTION I: IDENTIFICATION 
 
  PURPOSE: To provide identifying information of the reporting Council 

 
1. State/Territory:  Maryland 
 

2. Federal Fiscal Year Reporting: October 1, 2016 through September 30, 2017 
 

3. Contact person regarding PPR information: Krista Mason 
 

4. Contact person’s phone number: 410.767.2914 
 

5. Contact person’s e-mail address: kristam@md-council.org 
 

6. Executive Director name (if different from contact person): Brian Cox 
 

7. Executive Director’s phone number: 410. 767.3671 
 

8. Executive Director’s email address: brianc@md-council.org 
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SECTION II: COMPREHENSIVE REVIEW AND ANALYSIS  
 
 PURPOSE: To provide an update to the Comprehensive Review and Analysis  

Comprehensive Review and Analysis- Update-  [Section 124(C)(3)] 
The DD Act requires the following annual descriptions: 

 adequacy of health care and other services, supports and assistance that individuals with developmental disabilities in 
Intermediate Care Facilities (ICF) receive; 

 adequacy of health care and other services, supports, and assistance that individuals with developmental disabilities served 
through home and community-based waivers receive; 

AIDD interprets this as annual updates to: 
 adequacy of health care and other services, supports and assistance that individuals with developmental disabilities in 

Intermediate Care Facilities receive; (ICF updates)  
 adequacy of health care and other services, supports, and assistance that individuals with developmental disabilities served 

through home and community-based waivers (HCBW) receive; (HCBW updates) 
 And other sections that apply (e.g.: state information, portrait of state services, analysis of state issues and challenges, rational for 

goal selection, collaboration).   
 Federal and state initiatives impacting people with DD and their families in the State/Territory 

Note: (*)- Adequacy may be described in terms of quality and/or populations served versus need.    
 
INTERMEDIATE CARE FACILITIES UPDATE 
 
The number of people living at Holly Center and Potomac Center–Maryland’s ICF/IDs, called State Residential Centers (SRCs)–has 
remained relatively constant, albeit with some movement.  While there is still no formal, declared policy to reduce the SRC population, few 
people are admitted for long-term stays and then only when community settings have be determined unavailable at the time. The 
Developmental Disabilities Administration and the Department of Disabilities are statutorily required to produce an annual Written Plan 
of Habilitation (WPH) report for the legislature outlining SRC data and activities directed at placing people in the most integrated setting.  
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The 2017 report, covering March 2016-March 2017, included the following recommendations from, the SRC staff and/or independent 
resource coordinator regarding the most integrated setting appropriate for the104 individuals in SRCs: 
- Community-based residential services were appropriate for 96 of the 104 individuals (92%) and SRCs for 8 (8%). 
- Community-based day services were appropriate for 97 of the 104 individuals (93%) and SRCs for 7 (7%). 
 
Of the 97 individuals recommended for community-based day services, 36 (37%) received day services in the community as 
recommended. The remaining 68 individuals received day services in the SRCs. Lack of community capacity was cited as a barrier for 66% 
of those who receive day services in the SRC. Family opposition was cited as the greatest a barrier (65%) to community based residential 
services.  
 
The annual target of at least 20 Money Follows the Person (MFP) transitions each calendar year for people with developmental disabilities 
was met in 2016 and is on target for 2017. During the most recent reporting period (March 2016-March 2017), 21 individuals moved to 
the community as Money Follows the Person transitions. This includes 6 from the Potomac Center, 0 from the Holly Center, 1 from a 
chronic hospital, and 14 from nursing facilities.  
 
Disability Rights Maryland (DRM) reports that the number of incidents reported in the two SRCs (Potomac Center and Holly) in CY 2017 
were as follows:  Abuse (217), Hospitalizations (42), Injuries (9), Medication errors (2),  Neglect (10), Chemical restraints (133). 
According to DRM, Holly Center has a lot of people with significant health care needs so the number of reports regarding hospitalizations 
and other incidents is not alarming.  However, at Potomac Center, the numbers have concerned DRM for some time, especially the use of 
chemical restraints.  Many of the reports of abuse are resident on resident abuse, which indicates an inability to keep people safe.  
Potomac Center is the designated facility for people who frequently express frustration, anxiety and unhappiness through behavior but 
the congregate setting is exactly what they do not need.  It is DRM’s opinion that person centered planning along with a behavior supports 
program that integrates principles of person centered planning would help people have a life worth living and have less anxiety and 
frustration.  However, to support community living, we need a person-centered system of crisis prevention and intervention that can train 
providers and staff how to create that life worth living and intervene swiftly and effectively when a crisis is brewing or has erupted.  
Community residential providers also complain that DDA doesn’t have adequate rates to support people who need 1:1 or 2:1 staff. 
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HOME AND COMMUNITY-BASED WAIVERS UPDATE 
 
Developmental Disabilities Administration System 
HCBS State Transition Plan: Maryland submitted its State Transition Plan and revisions required by CMS. The State Transition Team has 
focused on 1) residential and day provider surveys to assess compliance, 2) tiered standards, 3) individual leases, tenant rights and 
related safeguards, and 4) surrogate and supported decision making when needed.   
 
--Waiting List Data: Waiting list numbers have remained relative steady as people come off and other are added. The numbers look much 
lower than before because DDA has now removed people on the waiting list that were determined to only be eligible for support services 
because they do not meet the full developmental disability definition.  As of February 2018 the waiting list was as follows: Crisis 
Resolution (84), Crisis Prevention (641), Current Request (4815). There are additional people on a Future Needs Registry who have not 
indicated a current need. 
 
--New Waivers: The Developmental Disabilities Administration (DDA), with the support of the Council and DD Coalition, successfully 
pursued development of two new capped, support waivers. One will reach families with minor children and the other will provide a full 
range of support except residential. Beginning in Fy2018, an estimated 800 people will come off of the waiting list and receive services 
through these new waivers because the Governor provided $7.5m for implementation. Details are provided in the progress report for our 
last objective under Goal 3. 
 
--Eligibility: In addition, DDA initiated a series of ongoing meetings with the Council and other DD Coalition members to begin developing 
improvements to the state DD eligibility criteria and determination process, the structure of the waiting list. This will have widespread 
impact so the Coalition’s advocacy and oversight is crucial. Statutory and regulatory changes will eventually be needed. This work will 
continue into FY2018. 
 
--Service Rates: During the 2014 Legislative Session, the legislature tasked the Developmental Disabilities Administration with developing 
and implementing a new funding system for the distribution of federal and state funds to community-based service providers. The 
Administration was required to conduct an independent, cost-driven study, develop and implement a plan, provide for specified 
payments, develop a billing and payment system, establish a payment schedule, and consult with stakeholders. This was the first time the 
provider rate structure has been reviewed in at least two decades.  DDA states that there are four major advantages of the system 
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recommended by the rate study: 1) Providers will receive the same payment for providing the same level of support, 2) Individuals will be 
supported by a flexible system that allows for changes in service authorization to meet needs without requiring a change in contract or 
rate – allowing for portability so individuals can easily relocate without financial concerns about care, 3) Increased accountability in the 
provider community and DDA, including additional rate transparency around the authorization and payment for staffing required for 
individual care, and 4) The system will be responsive both to different levels of support needs and local economic conditions through 
predetermined calculations for adjustment. 
 
The rate study was completed in 2017 by and independent contractor who designed and recommended a new rate system.  Further 
review and analysis of issues raised by providers will occur in 2018 before DDA moves to finalize the rate structure.   
 
--Person Centered Planning (PCP): DDA, with Council and other stakeholder involvement, re-designed person-centered planning 
processes and tools that will be rolled out statewide. The goal is to place people at the center of planning a vision for their personally 
defined “good life.”  The PCP process and tolls have incorporated the CoP for Supporting Families concepts and LIfeCourse tools. Work 
began with a guide, “My Life, My Plan, My Choice,” for Coordinators of Community Services (CCSs), who facilitate the process. Next will be 
training on person-centered thinking and planning for CCSs, individuals, families and providers. 
 
--With the phase out of the use of 14c certificates (which allow payment of sub-minimum wages) in Maryland as required by the Equal 
Employment Act in 2016, the Maryland Department of Disabilities and People on the Go chaired the work group that was established, to 
review data from relevant state agencies and establish benchmarks and goals for the required plan. The plan was submitted to the General 
Assembly in October 2017. 41 providers had 14c certificates when the legislation was passed and paid people with DD less than wage. As 
of October 1, 2017, 18 of the providers that had 14c certificates did not renew and no longer pay people less than minimum wage.  
  
Autism Waiver 
There are 5300 children with autism on the Autism Waiver Registry waiting for services and over 10,400 students in Maryland identified 
as having autism. Funding for the Autism Waiver increased by $2.2 million so that an additional 100 children with autism received 
services. As a result, beginning July 2017, 1100 children with autism were being served in the Autism Waiver.   
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OTHER UPDATES 
 
Education 
Maryland is continuing to focus on expanding the provision of public prekindergarten to more 4-year-olds. This year, the Council was a 
member for the Workgroup to Study the Implementation of Universal Prekindergarten, mandated by the General Assembly. As a result of 
the Council’s advocacy, the Workgroup’s recommendations included (among other things):  
 
1) The per-child cost for the provision of prekindergarten programming must ensure reasonable compensation for teacher pay and 
program implementation. In addition to per-pupil funding amount, funds should be made available to cover implementation costs 
including supports for teacher credentialing, program accreditation, and improvements needed to reach Maryland EXCELS Level 5. This is 
especially critical because Maryland EXCELS was developed to ensure Level 5 programs welcome, support, and include young children 
with disabilities alongside their peers without disabilities; and. 
 
2) Four-year-old children with IEPs should be considered a priority for prekindergarten enrollment in a variety of settings, regardless of 
income. The IDEA requires the free appropriate public education of all students with IEPs at no cost to the families; therefore, they should 
have priority for full day slots regardless of the eligibility phase-in plan. 
 
In addition, the Commission on Innovation and Excellence in Education (Kirwan Commission), which was mandated to evaluate and make 
recommendations about funding and policy changes needed in Maryland’s public education system, adopted those recommendations and 
other in their interim report about public prekindergarten. More updates about the Kirwan Commission will be available in 2018.  
 
Finally, despite Maryland’s high-ranking public education system, according to the most recent Federal data, Maryland currently 
segregates more students with disabilities in separate school than every state except for 3. 
 
Child Care 
Although funding for the Child Care Subsidy Program increased in 2017 so that more eligible families could have access to child care, over 
4000 children were on the wait list; and provider reimbursement rates remained critically low – only 8% of the market rate value. 
Beginning in SFY2018, the wait list was opened with funds that had gone unspent in the previous year. Adequate funding for the Subsidy 
Program is important because children with disabilities and their families are given first priority and because there is a “special disability 



ANNUAL PROGRAM PERFORMANCE REPORT (PPR) TEMPLATE  
FOR STATE COUNCILS ON DEVELOPMENTAL DISABILITIES 

 

 

 

 

 

Page | 7                                                                           
 

                                                                                INFORMATION FOR FINAL SUBMISSION    

 

rate” in State law that can be used to support children with disabilities.    
  
FEDERAL AND STATE INITIATIVES IMPACTING PEOPLE WITH DD AND THEIR FAMILIES 
As Maryland implemented the new requirements under WIOA, the Division of Rehabilitation Services (DORS) within the Maryland State 
Department of Education (MSDE), reported that there was a 33% decrease in successful employment outcomes in SFY 2017. MSDE 
reports that this was due to the newly implemented definition which requires successful employment to include real wages, integration, 
and opportunity for promotion; and the requirement that 15% of all DORS funding be for pre-employment transition services for students 
18-21. 
 
In addition, the Council partnered with state agencies, legislators, and other advocacy organizations to increase access to inclusive higher 
education opportunities for people with ID/DD. During the legislative session, the Council worked with legislators and led stakeholders to 
educate and advocate for people with ID/DD to have access and opportunity to inclusive higher education in Maryland. The Maryland 
Higher Education Collaborative was formed as a result and numerous agencies worked together, with technical assistance from Think 
College, to host 2 capacity building institutes, bring in subject matter experts from other inclusive higher education programs, and provide 
information about best practices to over 40 colleges and universities in Maryland. In addition, the DDA was allotted $250,000 in State 
funds to help a college or university develop an inclusive higher education program. The RFP will be released in 2018.  
 
Changes in policies, practices and priorities at CMS have not, to date, impacted people with developmental disabilities and their families in 
Maryland.  Maryland has not pursued the option to add a work requirement, which for the most part would not impact people with ID/DD. 
In addition, Maryland is already a Medicaid expansion state.  
  

 
SECTION III: STATE PLAN IMPLEMENTATION 
 
PURPOSE: To provide the context of what will be reported in the PPR.  Section III is comprised of 3 reporting areas: (A) Introduction; (B) evaluation 
of state plan implementation; (C) Input on National Priorities 

  
A. Introduction  
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In this section provide an executive summary with cohesive information that provides an overview of the report including, but not limited to the 
following:  (1) targeted areas of emphasis, (2) strategies used to implement activities; (3) significant accomplishments and/or barriers to state 
plan implementation; (4) needs requiring state plan amendments and (5) a description of how the Council will disseminate the annual report to 
stakeholders and the general public and how the Council will address availability in accessible formats. 
 
Executive Summary:  
 
In the first year of the Council’s Five-Year State Plan, Council members and staff engaged in extensive work on nearly all objectives under our 
three over-arching goals. In so doing, we expanded the Council’s impact statewide, across the lifespan, in significant  ways that will have a long-
lasting impact on the lives of Marylanders with developmental disabilities and their families.   Following are the targeted areas of emphasis 
predominately addressed within each goal:   
 
1. Supporting people with developmental disabilities to effectively advocate for themselves and others: quality assurance (leadership 
development, self-advocacy) and community supports.  
 
2. Supporting people with developmental disabilities and families to lead the lives they want and transform communities: quality assurance 
(leadership development) and community supports. 
 
3. Supporting children and adults with developmental disabilities to meaningfully participate in all facets of community life: quality assurance, 
community supports, childcare, education, and employment, to a lesser degree health and transportation.  
 
Over-arching strategies can be summed up as:  
1. Supporting self-advocacy and leadership development;  
2. Educating and informing people with developmental disabilities, their families, legislators, and other stakeholders;  
3. Raising expectations of families, schools, workplaces and the community at large;  
4. Advocating for the creation or improvement of policies, programs, services, and laws;  
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5. Helping organizations develop skills needed to support people with developmental disabilities to live, learn, work and play alongside people 
without disabilities; and  
6. Increasing access to services and supports. 
 
 Activities included strategic grant funding, dissemination of targeted communications, participating in workgroups and leadership teams for 
new statewide initiatives such as a Maryland Community of Practice (CoP) for Supporting Families, public policy advocacy by Council members 
and staff with state officials and legislators, and providing support and guidance to the statewide self-advocacy group, as well local self-advocacy 
groups.  
 
The Council continued to strategically align and integrate our grant-making and systems change activities to ensure maximum impact on our 
public policy priorities.  To this end, we funded four small grants and the following moderate-to-large grants in FY2017: Parents’ Place of 
Maryland: Southern Maryland LEADers, $36,697; Laura Hatcher Design Group: Raising Expectations Think Tank, $3,500; Tilson & Diaz: 
Professional Development & Coaching, Cultivating Youth Leadership and Self-Advocacy, $13,100; and My Support: Assistance for those who self-
direct in Finding Support Staff, $10,000. TIP grants (Transforming & Improving Practices) were given to 23 different organizations throughout 
Maryland for employment services, totaling $144,274.  
 
Influence in the public policy arena was supported through active participation and leadership on 22 statewide commissions, councils and 
committees that impact issues across the lifespan.  
 
Significant accomplishments this year include the full establishment of a Maryland Community of Practice (CoP) for Supporting Families, the 
implementation of a multi-pronged communications campaign (#ExpectationsMatter #ExpectAbility) that has so far reached tens of thousands of 
people locally and nationally, and capacity-building support for 23 employment service providers, assisting their work to get more people 
working in competitive employment and engaged in the community and having meaningful days when not working. In addition, the Council 
played an active role in successfully advocating for the establishment and funding of two new support waivers that will each serve 400 people 
and worked closely with the Developmental Disabilities Administration and DD Coalition on the parameters of each of these new waivers. The 
Council sponsored DD Day at the Legislature 2017 with a record-breaking number of 725 registrants.  
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Note:  detailed information provided in Section IV. 
The Council disseminated its Annual Report, Highlights, in several ways. An announcement about the publication was made on social media and 
through the Constant Contact email list with a link to an accessible PDF and notification that hard copies are available. A summary was made 
available in Braille for a Council Member who is visually impaired.  
 

Cultural Diversity 

Describe the Council’s overall efforts to address the needs of individuals with developmental disabilities and their families of a diverse culture 
through its state plan supported activities.   
 
This year, the Council established some new partnerships with grantees that serve Hispanic populations in Maryland. The Council plans to 
continue the relationship it has made with these contacts that have provided resources for Spanish interpretation services and insight into how 
to best reach Hispanic families of people with developmental disabilities. The MD Community of Practice (CoP) first annual statewide meeting 
had real-time Spanish interpretation, and the Council expects to use the same service at the 2018 DD Day at the Legislature and other upcoming 
events. We have not seen other events or forums in Maryland provide this before. If successful, it will serve to influence the practices of other 
organizations, as well.  If interest is high, the Council will purchase hardware needed for real-time language interpretation with the intent of 
loaning it to other state agencies and non-profit agencies that would find that cost prohibitive.  
 
Final grant reports from a grantee that provided information sessions to Spanish-speaking families in Maryland provided excellent information 
about how to best reach out to this community—information such as the necessity of flexibility in scheduling and childcare.  One participant 
noted that if the “entire family is not invited to an event, no one is invited to the event.” This stresses the point that outreach to the Hispanic 
community must include a family approach. The report also stated, “Self-advocacy is a relatively new concept in the Hispanic community 
targeted in this project. It is recommended to continue to welcome the entire family to sessions with information on available services.” The 
Council expects to use this information going forward in its continuing efforts to reach this community.  
 
The Council also was proactive in addressing issues of cultural diversity with grantees, as pertinent and appropriate. Most specifically, a new RFP 
for leadership development specifically stated: “The DD Council seeks creative approaches and plans to reach a diverse group of emerging 
leaders” and required all applicants to explain “Specifically how will you recruit a diverse pool of people?”  The grantee is implementing this 
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program in FY2018 and is reporting on this. 
 
This year the Council welcomed many new members and significantly expanded our diversity, both in terms of ethnicity and disability. We have 
seen the benefit already. New members   have helped the Council expand its thinking about language accessibility such as   making sure Council 
publications and communications are translated into multiple languages, and they have offered their expertise in this arena.  As a first step, the 
Council voted to expand State Plan activities to explore translation of our DD system user guides (under obj. 2.2) and our Planning Now guide 
(under objectives 2.3) into languages other than Spanish.  This could lead to similar expansion within objectives 1.4 (person center guide) and 
3.2 (Community of Practice for Supporting Families).   
  

 

B. Evaluation of State Plan Implementation [Section 125(c) (5) and (c)(7)] 
In this section report on the evaluation activities conducted and results.  The report should include: 
 
B1. Evaluation Activities 
Describe the evaluation activities undertaken during the fiscal year being reported, including evaluation activities conducted to strategically assess 
the overall progress and direction of the state plan implementation 
 
Evaluation Activities included sign-in sheets at advocacy group events; quarterly grantee reports; consumer satisfaction surveys amended with 
Council-specific questions; focus groups; review of the Council’s legislative platform, priorities, and overview; meeting minutes; solicitation of 
stories, narratives and photos from grantees; phone and face-to-face interviews, Google analytics (website), social media data, and state budget 
analyses.  
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B2. Evaluation Results   
Report the broad results of the evaluation activities described above (B1), including a broad assessment of the overall progress of Council supported 
activities.  
 
A broad assessment of FY 2017’s progress, considering all activities combined, yielded the following data:      

 1,321 people were trained through Council-supported initiatives (480 through small grants, 26 through People on the Go, 600 through DD 
Day at the Legislature, 215 through child care grants); 

 54 organizations were engaged in systems change efforts; 
 39 programs/policies were created or improved; 
 198 legislators (188 Maryland legislators and 10 members of Congress) were educated about developmental disability issues; and  
 $144,140 was leveraged from other organizations.  

 
Evaluation results pertinent to each objective are reported within the progress reports. 
B3. Lessons Learned and Future work of the Council 
Report on how the Council will use lessons learned from state plan implementation and the data gathered from the evaluation activities to move 
forward the work of the Council?  
 
Public Policy   
As a leader in inclusive child care, the Council had great policy success in 2017 with the establishment of a dispute resolution process for families of 
children with disabilities to use when their child has faced discrimination in keeping child care or enrolling in child care because of his or her 
disability. The child care associations that represent all child care providers in Maryland were not always supportive of our efforts and had 
significant concerns, but the Council continued to work with them, amend language, and educate and advocate for children and their families. In the 
end, after legislation passed to establish a work group to develop the process, more than one childcare provider thanked the Council for our 
continued partnership and effort and commitment to better outcomes for children and families. These types of partnerships are critical to the 
sustainability of the Council’s work. And, this is one example of how important it is that the Council can successfully navigate the complexities of 
policies, laws, regulations, and competing priorities of different associations to ensure more access and opportunity for children with disabilities in 
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child care.    
 
With regard to the Community of Practice for Supporting Families, the Council learned that it is important to support other state and local agencies, 
organizations, and stakeholders to embrace and incorporate the principles of the LifeCourse Tools. And that in order to create a long-lasting impact 
on the families of people with DD and the formal and informal support they receive, it is important to develop local (regional) leadership. As a result, 
next year we will focus attention on supporting those local Communities of Practice.      
 
In 2017, the work to end the use of subminimum wage in Maryland continued and was overseen by a work group. By participating in that work 
group, reviewing data, and providing direction and feedback, the importance of facilitated collaboration between State agencies was made clear. In 
the beginning, the State agencies were collecting and reporting different and/or conflicting data, but by the end, data were clear and significantly 
less provider agencies were using 14c certificates to pay people subminimum wage. The Council used what we learned from that work group to find 
additional ways to support people to work and support the providers to transform the practices even more.  
 
Finally, over the course of FY2017, the Council and the DD Coalition continued to learn what strategies are most effective in bringing about the 
transformation our organizations wish to see in the DD system while we balance collaboration/cooperation with advocacy/activism.  We fine-tuned 
our approach to DDA leadership as we built greater mutual trust and learned what tactics were most successful as we all seek positive change. This 
led to more nuanced dialogue and less back and forth with formal letters.  
 
Grants and other Investments   
The Council has already made decisions for FY2018 grants and other investments based on the analysis of grantee feedback, progress and outcomes. 
The success and impact of our 23 TIP grants that are helping supported employment providers throughout the state transform their practices and 
build capacity led the Council to issues another RFP in 2018 to reach more providers.  By focusing on real transformation we are better assuring 
lasting widespread impact. We are committing at least $50,000 additional for this initiative. Why? One provider summed up when they said, “If the 
Council hadn’t started the ball rolling a few years ago, many of these (organizations) wouldn’t have thought through these steps…the MD DDC has 
had an impact on transformation.” Through analyses of the outcomes and gaps related to our efforts and the efforts of the state DD agency and state 
provider association, we determined that additional educational resources were needed. This led to the investment of funds in the development of 
an employment and meaningful day publication to be used to inform and change attitudes toward Employment First by many stakeholder groups. 
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This work began in 2017 and will be completed in 2018. This is just one example of how the MD DD Council determines a course of action based on 
input from stakeholder and ongoing re-assessment of needs and barriers.  
 
Likewise, the Council has been a leader on inclusive childcare by advocating and leading change in state policy, laws and training requirements. We 
supported these efforts by applying our funding to training in under-served areas. Having evaluated the impact of recent efforts, remaining needs, 
and a source of outside funding, the Council awarded a $75,000 grant to provide statewide technical assistance in FY2018 to child care providers to 
build sustainable capacity. 
 
2017 presented numerous lessons relative to our goal of helping to establish Inclusive Post-Secondary Education programs in Maryland. We 
supported the Governor’s budget allocation of $250,000 in seed money but the state agency responsible for implementation has not yet issued the 
RFP. We took advantage of the lull to join a partnership of state agencies to offer two Capacity Building Institutes with two- and four- colleges to help 
prepare them to respond to the RFP. We continue to see how colleges and universities take two steps forward and three steps back and adjust our 
strategies accordingly by offering more technical assistance and support to keep the momentum moving forward.   
 
Data Gathering & Performance Evaluation 
Upon review of all data, the Council has refined policies and procedures intended to ensure all grantees gather required data and report it 
effectively.  This will allow us to better assess when there are grantee performance issues or reporting issues.  This includes stronger staff oversight, 
more engagement of Council Work Team members, and new award letter conditions that link grant payments to submission of adequate progress 
reports, including data and performance measure information.   The Council feels confident that these process changes will help ensure more data 
for FY2018. 
 
The Council has funded the statewide self-advocacy group, People on the Go, for many years and has continuously sought ways to ensure all 
required data is accurate. The Council concluded from progress reports, feedback from other organizations, and regular first-hand engagement with 
POG, that while action on grant activities is good, reporting continued to fall short in FY2017. In response, the Council completed a comprehensive 
assessment and reviewed it with POG and the UCEDD, which also provides support. Clear expectations about proper and effective reporting were 
reviewed and the Council has committed more staff time to assist POG. As a result, POG’s reports have improved significantly. 
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Cultural Competence & Diversity 
As noted in Section A, through greater diversity on the Council and a more purposeful approach to diversity issues, the Council has made decent 
initial progress in terms of impacting diverse communities. Our plan is to build on this progress to improve the work and impact of the Council, as 
well as other organizations. 

C. Input on National Priorities  
 
More funding for PSE program planning and implementation for states with no program. The Council and others in Maryland have worked 
for numerous years with Maryland colleges that have shown interest and engaged in deep and serious planning only to step away when 
leadership grew concerned about the cost to establish and maintain a program. A large Maryland university committed to applying in the last 
round of funding and in so doing gained the support of the dean and developed a plan and necessary partnerships. When not selected in the 
competitive round, the planning ground to a near halt.   
 
There needs to be strong national policies about inclusive education, birth – 21. Young children with disabilities in Maryland have been 
significantly less prepared for school than their peers without disabilities. In addition, there are significant gaps in achievement for children 
with disabilities 6-21. The Council and others are supporting the Maryland State Department of Education’s Division of Special Education as 
they implement their strategic plan to close the school readiness and achievement gaps, however, more often than not, other Divisions in 
MSDE do not consider the needs of children with disabilities as they develop policies and procedures.   
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SECTION IV: STATE PLAN IMPLEMENTATION PROGRESS REPORT 
Section IV.A. Detailed Progress Report on Goals  
 
Goal #1: People with developmental disabilities effectively advocate for themselves and others and influence issues 
that are important to them. 
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Area of Emphasis Planned for this goal 
Taken directly from State Plan; 
areas checked off 

Areas addressed 
To be completed annually; Council 
checks off Areas  

Quality Assurance 
 

X X 

Education and Early Intervention 
 

  

Child Care 
 

  

Health 
 

  

Employment 
 

  

Housing 
 

  

Transportation 
 

  

Recreation 
 

  

Formal and Informal Community Supports 
 

X X 
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Area(s) of Emphasis:  
 
**Strategies 
 

** As identified in Section 125 (c)(5)(A-L) of the 
Developmental Disabilities Assistance and Bill of 
Rights Act of 2000 (PL 106-402) 

Planned for this goal 
Taken directly from State 
Plan; strategies checked off 

Strategies Used 
To be completed annually; Council checks 
off Strategies Used 

Outreach X X 
Training X X 
Technical Assistance X X 
Supporting and Educating Communities X X 
Interagency Collaboration and Coordination   

 
Coordination with Related Councils, 
Committees and Programs 

  

Barrier Elimination X X 
Systems Design and Redesign  X 
Coalition Development and Citizen 
Participation 

X X 

Informing Policymakers X X 
Demonstration of New Approaches to Services 
and Supports 

  

Demonstration of projects and activities   
Other Activities: Grant making X X 
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Collaborators 
 
Definition of collaborator: someone who works with 

another person or group in order to achieve or do 

something 

Planned for this goal 
Taken directly from State Plan; 
Collaborators checked off as planned 

Actual 
To be completed annually; Council 
checks off planned Collaborators who 
actually participated or adds 
collaborators not previously planned. 

State Protection and Advocacy System   
University Center(s) X X 

State DD agency X X 
Other: People on the Go of Maryland X X 

Other: Local self-advocacy groups  X X 

Other: Independence Now X X 
Other: Organizations representing diverse racial and 
cultural groups  

X X 

Other: Organizations representing people with other 
types of disabilities 

X X 
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1.   Goal # 1:  People with developmental disabilities effectively advocate for themselves and others and influence issues that are important to 

them.  
2.   State Plan Objective 1.1: Support People on the Go of Maryland and local self-advocacy groups to be strong, effective, and influential.  

 
                        Check the appropriate box for each of the questions below:    

3. This Objective is: 

x  Individual & Family Advocacy  x  System Change   Capacity Building  

 
4. This Objective is: 

 New    x    Ongoing    Completed 
 

5. This Objective is: 

a. Fulfilling the Self-Advocacy DD Act Requirement  x   Yes    No 

b. Targeted Disparity     Yes         No 

c. DD Network Collaboration   x   Yes      No  

d. A demonstration project of New Approaches to Services and Supports  Yes  x   No, If Yes, Indicate project name and original start 

date for this effort: name of project; mm/yy   

e. A demonstration of projects or activities     Yes  x   No, If Yes, indicate project or activity name and original start date for this effort:  
name of project/ mm/yy 
  

 
6. Stage of Implementation for systems change activities: 

 planning    x  implementation       outcome/fully integrated 
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Background/Context 

7. Provide an overall description of this objective: 
The over-arching intent of this objective is to ensure that people with developmental disabilities are “at the table” shaping change (through laws, regulations, 
policies, programs and practices) that affects their lives. As with any constituency, the people most directly impacted should lead the way and this most 
effectively done through organized, sustained efforts. This requires funding, guidance, training and other related efforts to empower people to act collectively 
and strategically on their own behalf, with the support of allies.  This objective mainly focuses on People on the Go (POG), the statewide self-advocacy group, 
but also on local groups where change also occurs. 
 
POG is a strong, recognized force in systems advocacy and leadership for people with developmental disabilities throughout the state, having grown to 
prominence after many years of support from the Council.  Since its inception in 1989, the group has been financially supported by the MD DD Council. Over 
the years, the Council’s funding of the group has been steadily decreasing as the organization has formed key partnerships and leveraged other funding 
sources to support its advocacy efforts, including the UCEDD and state DD agency. 
 
They now receive matching funds from the UCEDD but heavily rely on the Council grant for their work and stability. The Council grant makes it possible for 
POG to remain functional and effective and, therefore, available to receive funding from other sources for other work, which they now do.  Among many 
activities are advocating and educating,    on behalf of people with disabilities  and informing legislators about the importance of choice and independence. 
The group provides training seminars for people with developmental disabilities and works with agencies statewide to bring about systems change. The most 
current issues the group has advocated for include employment (eliminating sub-minimum wages), education (inclusive higher education), housing 
(increasing affordable and accessible housing), civil rights, and transportation.   
 
POG is led by a Public Policy Director and a Policy Specialist, both of whom have significant developmental disabilities. Over the course of the past five years, 
POG has grown, both strategically and in number, and has had a steadily increasing presence at high-level state planning meetings and at the legislature.  
 
In 2017, the Council awarded a grant to People on the Go to support its Enhancing Advocacy and Public Policy work through Sept. 30, 2018.  With this 
continuation grant, POG’s work will continue with goals that seek to improve policies that impact the lives of people with disabilities, increase knowledge, 
skills and opportunities for people with disabilities to engage in advocacy, as well as increase the knowledge and understanding of others to pave the way for 
people with developmental disabilities to be fully integrated in community life.   
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Goal # 1 - People with developmental disabilities effectively 
advocate for themselves and others and influence issues that are 
important to them. 

Objective # 1.1: Support People on the Go of Maryland and local self-advocacy groups to 
be strong, effective, and influential. 

8. Expected Outputs 
1. 30 people with developmental disabilities participating in POG 
activities and initiatives. 
2. A minimum of 25 legislators and policy makers educated. 
3. A minimum of three improvements to policies/programs. 
4. Support 2 local self-advocacy groups.  

9. Outputs Achieved 
1. 149 people with developmental disabilities have participated in POG activities and 
initiatives 
2. 25 legislators and policy makers were educated 
3. 4 improvements to policies / programs   
4. Two local self-advocacy groups were supported.  
 

Progress Report  
People on the Go’s work plan includes the following objectives: 
 1. Improve policies and legislation that will impact the lives of people with developmental disabilities.  
2. Increase participation of local self-advocacy groups in issues related to POG’s public policy platform.  
3. Increase knowledge and skills of people with developmental disabilities to be effective in advocacy.  
4. Increase the knowledge and understanding of providers, staff and coordinators of community services about people with developmental disabilities as full 
members of the community.  
5. Improve organizational capacity and sustainability for POG.  
 
People on the Go (POG) had an active 2017 legislative session that included training people about how to be legislative advocates and providing testimony to the 
state legislature on two laws that will help Marylanders with disabilities. As a result of education and collaboration with partners that included the National 
Federation of the Blind, POG supported passage of two new laws that will help Marylanders with disabilities: the Independent Tax Credit and the Maryland 
Healthy Working Families Act. (SC 1.2=2) 
 
The group provided support in briefing legislators on the impact of legislation to 21 people with developmental disabilities. (SC 1.4=21) POG hosted four 
quarterly meetings totaling 80 members in attendance; each meeting featured a guest speaker or two. During one quarterly meeting, POG trained an additional 
33 people with disabilities (nine of whom were new to advocacy) about effective legislative advocacy. Of these 33, 20 completed surveys, and all indicated 
satisfaction with the activity. During another quarterly meeting, POG presented a guest speaker who shared strategies and advice about how to maintain a strong 
organization to create systems change. 26 people with disabilities participated. POG also educated ten members of Helping Hands, a local self-advocacy group, 
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who then used the information to engage with legislators.  POG    engaged in education and advocacy activities directly with 25 state legislators and policy-
makers. (IFA 1.1=149, IFA 3.1 = 100%, SC 1.4= 25) 
 
Other activities that POG engaged in in 2017 included co-sponsoring DD Day at the Legislature in partnership with other organizations. A record-breaking 725 
people registered for the event this year. The group worked to affect positive change, including advocating for two new support waivers through the 
Developmental Disabilities Administration. (SC 2.1.4=2) POG members also served as guest speakers at a presentation about bullying at an elementary school, for 
special education student-teachers at a community college, at a presentation about diversity at a local university, and about “The Power of Respect” at a statewide 
conference for direct support professionals. POG members who participated in the talk at the local elementary school report: “We got a lot of good questions from 
the kids. They were all nervous at first but after I finished speaking, one person was brave enough to ask me a question and then everyone started raising their 
hand, which was great.”  
 
POG members are also active on 11 committees and boards that support people with developmental disabilities.  (ADV 1.3.1=11) 
 
Additionally, POG supported four people with developmental disabilities to attend and participate in a rally in D.C. for healthcare. They were supported with 
transportation supports and peer mentoring from other seasoned advocates. POG joined Arc Maryland, Arc U.S., other state and national partners, and two county 
self-advocacy groups –Working Together from Frederick County, a rural region of the state, and People Power. A member commented on participating in this 
advocacy work: “I was overwhelmed by the different levels of need. It made me realize that there are so many different levels  of disability.  I was grateful to have 
the opportunity to go and make my voice heard, when so many cannot travel across the country to D.C. to do this.”  
 
At a focus group with 18 POG members conducted by the Council, 50% said they increased their advocacy because of their involvement with POG (IFA2.1 = 50%) 
and 77% said they are still active in advocacy (IFA 2.4=77%). 77% report being satisfied with what POG does, including meetings, information, advocacy work, 
and support. (IFA 3.1=77%).  
 
Summary of data evaluation/measurement: sign-in sheets reviewed for attendance/participation, Quarterly Council report reviewed for funding, Quarterly POG 
report analyzed for: 1) number of initiatives in which people with developmental disabilities are involved, 2) number of policy/legislative issues people 
developmental disabilities are engaged in or impacted; and 3) number of people with developmental disabilities serving on boards, commissions, or other 
leadership positions, consumer satisfaction surveys distributed and reviewed after significant activities, including conference, trainings, and meetings.  
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 Expected Outcomes  
 POG and local self-advocacy groups engage 

people with developmental disabilities in 
advocacy activities.  

 POG and local self-advocacy groups improve 
policies/programs related to their priority 
issues.  

 POG operates effectively and efficiently. 
 
 

 
 

10.  Outcomes Achieved 
 POG engaged with two independent, local, self-advocacy groups.   
 POG advocated for two new support waivers, two new laws, and 

continued to advocate for minimum wage increase for direct support 
professionals.  

 POG had an efficient and effective year, engaging approximately 149 
people with developmental disabilities in their activities. 100% of 
participants in a training about how to maintain a strong organization 
report satisfaction with the event. 

11. Progress towards achieving outcomes for overall objective:   
 
POG continues to be an effective leader and advocate for people with disabilities in the state. Its leadership is comprised of a diverse group of people with 
disabilities who have become well known in the disability community because they have been so visible in recent years and have proven themselves as “THE” 
voice for people with developmental disabilities. Often in demand for educational and training engagements and ask to sit on advisory bodies, it is a challenge for 
POG to remain focused, respond to many worthy requests, and serve where they are needed while preparing and supporting more advocates to participate in this 
work.  The Council continues support of this objective because of the progress and outcomes to date and the belief that even ore can be accomplished when 
people with significant disabilities are empowered and supported to lead the way   Going forward, the Council is going to work more closely with POG to ensure 
the work they are doing is reported satisfactorily, and to help them with data management and survey follow-ups. POG has led and been a part of many outreach 
activities, but an adequate snapshot of their constituency and range of engagement with other people with disabilities has not been achieved this year. The 
Council will train POG in data gathering so that future reports adequately reflect the number and diversity of people the group is reaching statewide.  
 
To support this objective, the Council is committing more staff time to outreach to fledgling local self-advocacy groups, as well as people interested in forming 
new groups, to provide guidance in how the Council’s small grants can be of support in terms of building membership, knowledge, skills, and influence. 
 

12. Additionally, include stories of culturally diverse people with developmental disabilities whose lives are better because of Council work on this 
activity (e.g., became better advocates for themselves and others, became more connected to the community). Stories of policy or legislative changes 
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that happened as a result of Council individual advocacy work that are likely to positively impact the lives of people with developmental disabilities or 
that will prevent a potential negative impact (e.g., created deleted, refined programs and/or legislation, reallocated use of funds, organizational 
systems change as a result of evidence based practices). 

 
The Public Policy Director of POG sat on a panel at the request of a U.S. Congressman for a policy briefing regarding congressional support for competitive, 
integrated employment as well as the elimination of subminimum wages for people with disabilities, reporting, “We spoke about 14c certificates/subminimum 
wages on a federal level and how it should be phased out federally.” 
 
POG members include people of all races, ages, and disabilities and POG’s work impacts the entire state, including urban centers and rural areas. The Council will 
continue to seek stories and narratives about how POG makes a difference with culturally diverse groups. 
 

13.   Goal # 1: People with developmental disabilities effectively advocate for themselves and others and influence issues that are important to them.  
14.   State Plan Objective 1.2: Support opportunities for people with developmental disabilities to provide leadership training to other individuals with 

developmental disabilities who may become leaders.  
                        Check the appropriate box for each of the questions below:    

15. This Objective is: 

x  Individual & Family Advocacy    System Change   Capacity Building  

 
16. This Objective is: 

 New    x    Ongoing    Completed 
 

17. This Objective is: 

a. Fulfilling the Self-Advocacy DD Act Requirement  x   Yes    No 

b. Targeted Disparity     Yes         No 

c. DD Network Collaboration   x   Yes      No  

d. A demonstration project of New Approaches to Services and Supports    Yes X    No, If Yes, Indicate project name and original start 
date for this effort: name of project; mm/yy   



ANNUAL PROGRAM PERFORMANCE REPORT (PPR) TEMPLATE  
FOR STATE COUNCILS ON DEVELOPMENTAL DISABILITIES 

 

 

 

 

 

Page | 26                                                                           
 

                                                                                INFORMATION FOR FINAL SUBMISSION    

 

e. A demonstration of projects or activities     Yes X    No, If Yes, indicate project or activity name and original start date for this effort:    
 
18. Stage of Implementation for systems change activities: 

 planning    x  implementation       outcome/fully integrated 

 
Background/Context 

19. Provide an overall description of this objective: 
 

“Nothing about us without us.”  This has been the mantra of people with developmental disabilities for many years and is a position that the Council fully supports 
and seeks to accomplish through this objective. There are many strong leaders with developmental disabilities who participate in planning policies and practices 
that impact their lives and the lives of others.  Leadership skills enable people to self-direct their own lives, and they also affect the community at large as leaders 
mentor new people in work to change systems in a way that includes and values people with developmental disabilities.  By incorporating training in leadership 
and advocacy within the $100,000 POG grant and annually supporting the Youth Leadership Forum, the Council is helping to ensure that advocacy work is carried 
out by many constituents with developmental disabilities throughout the state.  

 
Goal # 1: People with developmental disabilities effectively 
advocate for themselves and others and influence issues that are 
important to them. 

Objective # 1.2: Support opportunities for people with developmental disabilities to 
provide leadership training to other individuals with developmental disabilities who may 
become leaders. 

20. Expected Outputs 
               

 75 people with developmental disabilities trained by POG.
  

 4 trainings held.   
 At least 20 youth with disabilities participate in YLF.  

21. Outputs Achieved 
 

 90 people with developmental disabilities have been trained by POG.  
 Trainings have been conducted by POG at four quarterly meetings.   
 33 youth with disabilities participated in YLF. 
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Progress Report  
 
One of POG’s primary roles is to train people with developmental disabilities to be advocates. To do this, POG educates local self-advocacy groups about the 
legislative platform; supports representatives of local self-advocacy groups to participate in statewide issues including, but not limited to DD Day at the 
Legislature, legislative hearings, and town hall meetings; increases the ability of advocates with developmental disabilities to service on committees; provides 
training and technical assistance related to enhancing advocacy skills by holding quarterly meetings with speakers and guest trainers; and mentors facilitators to 
effectively support local self-advocacy groups through tool such as educational materials and peer support.  
 
In addition, Council staff successfully advocated for people with developmental disabilities to have meaningful roles as trainers in trainings on person-centered 
planning--educating other people with disabilities, family members, providers and other stakeholders.  The Developmental Disabilities Administration is 
sponsoring PCP training for individuals and families in 2018 and the Council has agreed to provide training stipends so that people with developmental 
disabilities and family members can participate actively as trainers. This correlates with Objective 1.4- Activity 1.42: Support training related to the DDA IP 
process guide. This planned activity will help address both Objective 1.2 and 1.4 in a meaningful way that we expect will have lasting impact. 
 
The Council co-sponsored the 2017 Youth Leadership Forum (YLF). YLF is an overnight event at a local university that allows students with disabilities to 
experience college life while learning key leadership skills. Students are taught about the history of disability and disability culture as well as the legislative 
process and how to create change in a community. They visited Maryland’s capital where they met leaders with disabilities from across the state, learned how to 
prepare and present legislative testimony, and participated in mock hearings.  
 
Participants gained communication skills, learned about technology and community resources, developed an increased awareness and sense of empowerment 
about their capabilities, and created long term goals for themselves. 33 youth from nine counties and Baltimore City completed the forum (IFA 1.1=33).  
 
Upon the completion of the YLF: 
77% of participants reported that they were familiar with the ADA  
87% reported that they knew what the rights were for  people with disabilities under ADA 
75% reported that after YLF, they knew many people with disabilities who were successful  
73% were interested in learning more about the history of the disabilities movement.  
60% were more aware of what their disability meant to them, 
75% reported they were proud to be a person with a disability   
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74% reported that they see themselves as effective organizers for the Disability Rights Movement. 
65% were interested in joining a disability rights group and getting involved in advocacy 
66% consider themselves active members in the plans for their lives and in carrying them out  
70% feel more confident talking to people about their disability and things that they need to be successful because of their disability, and   
85% are more aware of resources in their community that can help them to be more independent and achieve their goals.  
 
Students often express that they see themselves for the first time potentially attending college and they attribute that revelation from the college experience the 
MD-YLF offers. (IFA 2.1 – 74%)  
 
Comments from students about the best aspects of their experience at the YLF:   
“Everything has been helpful because I have the college experience;” 
“The examples of information about rights and about disabilities help me a lot;”  
“Meeting people like you;”  
“Learning about myself;” 
“I learned a lot about accessibility for people like me;”  
“Project activity has helped me grow more as a person hopes me get more involved in the community;”  
“Taught me more about self-advocacy and how to wake up at 6 a.m.;”  
“Learning to get a job;” “The project has taught me leadership;”  
“Learning more about the world.”  
 
Intending to build on these other initiatives and expand our impact on this objective, the Council’s Leadership Development Work Team designed and issued a 
Request for Proposals (RFP) to provide leadership training for people with developmental disabilities and family members. The RFP required applicants to 
describe how people with developmental disabilities would be included as trainers with meaningful roles.  While the initial goal was to have people with 
developmental disabilities be among those trained, among 13 proposals, the only good proposal came from the Parents’ Place of Maryland, which will only train 
parents.  People with developmental disabilities will be trainers. Since the outcome of this RFP does not apply to this objective, it is fully reported under Goal 2, 
Objective 2.1. The Council has selected leadership development as a FY2018 funding priority and the Leadership Development Work Team has decided to fund 
Partners in Policymaking, which will engage people with disabilities as trainers of people with disabilities and family members. Progress will be reported in the 
next PPR.         
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Summary of data evaluation/measurement– sign-in sheets reviewed for attendance/participation, quarterly POG report reviewed for trainings held, quarterly 
POG report analyzed for the number of people with developmental disabilities serving on boards, commissions, or other leadership positions, consumer 
satisfaction surveys collected from participants in the Youth Leadership Forum and after significant POG activities.  

22. Expected Outcomes (matches the expected 
outcomes from the annual work plan as it relates to 
the objective)  

 
 Youth and adults with developmental disabilities increase 

leadership skills and demonstrate community leadership. 
 

23.  Outcomes Achieved 
 

 33 youth with developmental disabilities have leadership skills and knowledge 
about how to engage in community leadership initiatives. 

24. Progress towards achieving outcomes for overall objective:   
The RFP for Leadership Development was initially designed for leadership training for people with developmental disabilities and family members and required 
that people with developmental disabilities were included as trainers with meaningful roles.  The proposals that were received did not adequately meet these 
criteria.   Although parents will receive leadership training from people with developmental disabilities (and other family members) through this initiative, the 
Council will more fully address this objective through an   RFP planned for FY2018 to re-establish Partners in Policymaking in Maryland.  This will include people 
with developmental disabilities as trainers and trainees.   
 
The Youth Leadership Forum was again a success, meeting all output and outcome projections.  This year, students from rural areas of the state attended, gaining 
quality self-advocacy and leadership skills.   
 
People on the Go continued to train and mentor its members, but this is an ongoing need in order to develop competent new advocates to support – and 
eventually replace – some the current leaders. POG also helped train local self-advocacy group members and attention to this will intensify in coming years as 
these groups continue to request POG support and more groups form. This will necessitate that POG trains more trainers and prepare more mentors.  This need 
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will always be present.  

25. Additionally, include stories of culturally diverse people with developmental disabilities whose lives are better because of Council work on this 
activity (e.g., became better advocates for themselves and others, became more connected to the community). Stories of policy or legislative changes 
that happened as a result of Council individual advocacy work that are likely to positively impact the lives of people with developmental disabilities or 
that will prevent a potential negative impact (e.g., created deleted, refined programs and/or legislation, reallocated use of funds, organizational 
systems change as a result of evidence based practices). 

 
34 youth from 11 different counties participated in the 2017 Youth Leadership Forum (YLF) including six youth from rural counties (Calvert & Washington). 
One student reported that the “project activity has helped me grow more as a person and helped me get more involved in the community.”  Other comments 
from students about the best aspects of this experience:  “Everything has been helpful because I have the college experience;” “The examples of information 
about rights and about disabilities help me a lot;” “Meeting people like you;” “Learning about myself;” 
“I learned a lot about accessibility for people like me;” “Project activity has helped me grow more as a person hopes me get more involved in the community;” 
“Taught me more about self-advocacy and how to wake up at 6 a.m.;” “Learning to get a job;” “The project has taught me leadership;” “Learning more about 
the world.”  

 

 
 

26.   Goal # 1:  People with developmental disabilities effectively advocate for themselves and others and influence issues that are 
important to them.  

27.   State Plan Objective 1.3: Support and expand participation of people with developmental disabilities in cross-disability and culturally diverse 
leadership coalitions. 

 
                        Check the appropriate box for each of the questions below:    

28. This Objective is: 

x  Individual & Family Advocacy  x  System Change   Capacity Building  

 
29. This Objective is: 



ANNUAL PROGRAM PERFORMANCE REPORT (PPR) TEMPLATE  
FOR STATE COUNCILS ON DEVELOPMENTAL DISABILITIES 

 

 

 

 

 

Page | 31                                                                           
 

                                                                                INFORMATION FOR FINAL SUBMISSION    

 

 New    x    Ongoing    Completed 

 
30. This Objective is: 

a. Fulfilling the Self-Advocacy DD Act Requirement  x   Yes    No 

b. Targeted Disparity     Yes         No 

c. DD Network Collaboration   x   Yes      No  

d. A demonstration project of New Approaches to Services and Supports   Yes  x   No, If Yes, Indicate project name and original 

start date for this effort: name of project; mm/yy   

e. A demonstration of projects or activities     Yes X    No, If Yes, indicate project or activity name and original start date for this 
effort:  name of project/ mm/yy 
  

31. Stage of Implementation for systems change activities: 

 planning    x  implementation       outcome/fully integrated 

 
Background/Context 

32. Provide an overall description of this objective 
 
The Council is responding to a national effort to make full community engagement accessible for all people.  Maryland, although 
geographically a small state, has a large representation of diverse cultures—African American people comprise 30.7% of the population, Asian 
people represent 6.6% of the population, Hispanic or Latino people represent 9.8% of the population, and people of two or more races 
represent 2.8% of the population.  People with disabilities are living within these diverse and typically underserved groups.   
 
People with disabilities also present an opportunity to engage in partnerships that insure cross-disability collaboration and inclusion.  Public 
policy practices and systems often impact people across disabilities.  Working together, disability organizations gain strength and capitalize on 
their unique abilities to effect systems change together.  The Council seeks to make services, opportunities and information accessible by 
creating diverse partnerships and engaging in practices to include all Marylanders, but this continues to be an area that requires more 
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attention and progress. 
 
Activities under this objective include identifying cross-disability and culturally diverse leadership coalitions; informing people with 
developmental disabilities of opportunities to participate in coalitions, committees and boards, informing people with developmental 
disabilities about transportation resources and providing transportation support when unavailable to support coalition participation. 
People on the Go Maryland, which is funded through a Council grant, assigns and mentors members to represent their group on cross-
disability and culturally diverse coalitions, and collaborates with other disability organizations during legislative session on shared 
priorities.  
 

Goal # 1 - People with developmental disabilities effectively advocate for 
themselves and others and influence issues that are important to them. 

Objective # 1.3: Support and expand participation 
of people with developmental disabilities in cross-
disability and culturally diverse leadership 
coalitions. 

33. Expected Outputs 
        

 At least 1 comprehensive communication disseminated to people with 
developmental disabilities related to opportunities to sit on cross-
disability and culturally diverse coalitions. 

 A minimum of 3 communications as new opportunities arise. 
 At least 1 comprehensive communication disseminated to people with 

disabilities about transportations resources. 
 70 people with developmental disabilities receiving communication.  
 POG collaborates with at least two organizations that represent people 

with other disabilities.  
 Two cross-disability and/or culturally diverse leadership coalitions are 

identified. 
 

34. Outputs Achieved 
 

 The Council posted information about 
transportation resources and changes in 
accessible parking and transportation in the 
Baltimore metro region.  

 87 people with developmental disabilities 
receive Council communications.  

 POG collaborated with the National 
Federation of the Blind and two state, cross-
disability work groups.  

 POG collaborated with two state, cross-
disability groups. 
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Progress Report 

 
As a statewide disability advocacy group, POG makes concerted and strategic efforts to work with other disability groups throughout Maryland and are 
required to report on this in their progress reports.  
 
This year, POG participated in two cross-disability work groups:  (1) The Disability Health Inclusion program advisory committee for the Maryland 
Department of Disabilities, a public health workforce committee that makes recommendations for national training of public health   staff, and (2) The 
Workgroup for Emergency Evacuation Plans, a workgroup that provides guidelines for local education agencies to accommodate, safeguard, and evacuate 
students, staff, and visitors with disabilities in schools.  
 
Additionally, POG partnered with the National Federation of the Blind during legislative activities to insure diverse representation regarding employment 
and fair wages (SC 1.5=2).  
 
In a focus group conducted by the Council, eight out of 18 POG members, or 44%, reported serving on cross-disability coalitions, policy boards, advisory 
boards, and/or serving in leadership positions.  (IFA 2.5 = 44%) Cross-disability and culturally diverse representations continue to be a goal of POG and the 
Council’s work. The Public Policy Director of POG reports, “We need to increase our diversity among people with disabilities and also bring in folks from 
outside who do not have disabilities.” In 2018, the Council will provide POG with information about opportunities to partner with cross-disability groups at 
each of their quarterly meetings. 
 
Summary of data evaluation/measurement– quarterly communications report reviewed for materials produced and number of people receiving 
communication, quarterly POG reports reviewed for number of groups with which POG collaborated, quarterly POG reports analyzed for : 1) the number of 
people with developmental disabilities serving on boards, commissions, or other leadership positions; and 2) the number of organizations that POG leaders 
engaged with that represent people with other disabilities, and statute and regulation changes adopted,  

35. Expected Outcomes (matches the expected outcomes from the annual 
work plan as it relates to the objective)  

 People with developmental disabilities meaningfully participate in cross-disability 
and culturally diverse coalitions.  

 The diversity of collaborating organizations and organizations increases.  
 Legislation supported by people with a variety of disciplines is adopted. 

36.  Outcomes Achieved 
 Leaders from POG engaged with several 

organizations that represent people with 
other disabilities.  

 By serving on statewide work groups, POG 
represented people with developmental 
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 disabilities in public health and emergency 
evacuation initiatives.  

 POG collaborated with National Federation 
for the Blind (NFB) regarding minimum 
wage bill. 

37. Progress towards achieving outcomes for overall objective:   
 
Although several partnerships with cross-disability and culturally diverse coalitions occurred naturally between Council-sponsored self-advocacy groups 
and other organizations, the Council has identified specific ways it can help raise awareness of additional opportunities. Through our social media postings, 
the Council continues to serve as an intermediary and source of information about cross-disability collaborations. Actual coalitions are limited, but cross-
disability collaboration isn’t. For upcoming POG meetings, the Council will disseminate flyers and ensure announcements about possible collaborations.  
 

38. Additionally, include stories of culturally diverse people with developmental disabilities whose lives are better because of Council work on this 
activity (e.g., became better advocates for themselves and others, became more connected to the community). Stories of policy or legislative 
changes that happened as a result of Council individual advocacy work that are likely to positively impact the lives of people with developmental 
disabilities or that will prevent a potential negative impact (e.g., created deleted, refined programs and/or legislation, reallocated use of funds, 
organizational systems change as a result of evidence based practices). 

 
People on the Go worked with several partnering organizations to educate policymakers about support for competitive, integrated employment as well as 
the elimination of subminimum wages for people with disabilities. This included educating officials in Baltimore City related to a proposed $15 per hour 
minimum wage increase. They reported, “Baltimore City did not put forward any funding to offset the cost to provider organizations, and also for people 
who self-direct in the community.  At the state level, there was legislation put forward to raise the minimum wage up to $15 per hour. People on the Go 
supported this legislation because the bill sponsors stated they were willing to work with us to determine the appropriate level of funding to ensure direct 
support professionals have competitive salaries. People on the Go, along with its partner organizations Pathfinders for Autism, the Maryland Center for 
Developmental Disabilities, and the Arc Maryland, have completed the work we began.” 
 

39.   Goal # 1: People with developmental disabilities effectively advocate for themselves and others and influence issues that are important to 
them.  

40.   State Plan Objective 1.4: Improve the ability of people with developmental disabilities to advocate for what they want through meaningful 
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participation in the individual planning process.  

                        Check the appropriate box for each of the questions below:    
41. This Objective is: 

x  Individual & Family Advocacy   System Change   Capacity Building  

 
42. This Objective is: 

 New    x    Ongoing    Completed 
 

43. This Objective is: 

a. Fulfilling the Self-Advocacy DD Act Requirement  x   Yes    No 

b. Targeted Disparity     Yes         No 

c. DD Network Collaboration     Yes   X   No  

d. A demonstration project of New Approaches to Services and Supports    Yes X   No, If Yes, Indicate project name and original 
start date for this effort:   

e. A demonstration of projects or activities    Yes X    No, If Yes, indicate project or activity name and original start date for this 
effort:   

 
44. Stage of Implementation for systems change activities: 

 planning    x  implementation       outcome/fully integrated 

 
Background/Context 

45. Provide an overall description of this objective: 
 
Approximately 24,000 people receive services and support in the state developmental disabilities system, which is complex and challenging to navigate. 
There are another 8000 on the waiting list for services.  To adequately pursue the supports they need to live the way they wish and to advocate for what 
they need and want, individuals with developmental disabilities and their families need to understand “the system” and how to shape the course of their 
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own lives. The Person Centered Planning (PCP) process is at the core of all activity and drives what supports the Developmental Disabilities 
Administration (DDA) will pay for. Information is power.   
 
DDA began revising the entire PCP process and related tools in Year 1 and advocates, including Council, are actively participating and positively 
influencing the outcome. Once this is finalized, the professionals will be trained to be competent in facilitating the PCP process. Individual and families 
must have the same information, in formats they can understand and use, to ensure they are active participants and lead whenever possible. To this end, 
the Council focused this objective specifically on the Person Centered Planning issues, including training (expected in Year 2) and the development of an 
easy to use guide for people with developmental disabilities and their families. (in year 2 or 3). 
  

Goal # 1: People with developmental disabilities effectively advocate for themselves and 
others and influence issues that are important to them. 

Objective # 1.4:  Improve the ability of people with 
developmental disabilities to advocate for what they want 
through meaningful participation in the individual planning 
process. 

46. Expected Outputs 
 To be determined in future State Plan updates.   

47. Outputs Achieved 
 The DDA adopted a new Person-Centered Policy and 

procedures. The development of a comprehensive 
Person-Centered Planning (PCP) guide for 
Coordinators of Community Support.  

 The development of a training framework on PCP for 
all stakeholders. 
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Progress Report 

 
Although the Council did not anticipate major activities in Years one and two of the State Plan because Maryland’s Developmental Disabilities 
Administration (DDA) is currently redesigning the person-centered planning (PCP) process and forms, opportunities presented themselves to begin to 
acting on this objective.  Activities that are planned related to developing a PCP guide and training for individuals and families will still occur in years 2 and 
3, work to shape the state’s PCP process, procedures, and training requirements for professionals began this reporting period . Significant work was 
completed this year regarding practices and policies that support self-direction and Person- Centered Planning (PCP).    
 
The Council played an active role in the development of a Person-Centered Process within DDA services, taking a lead in the development of DDA’s Person-
Centered Planning (PCP) policy and procedures and leading a collaborative effort (Person Centered Technical Advisory Group) to develop training 
recommendations on PCP for all stakeholders to ensure high expectations and meaningful experiences.  (SC 1.1=1) 
 
A critical piece of this work has been to participate in the development of a comprehensive guide to Person-Centered planning for Coordinators of 
Community Support (CCS).  The Council has had significant influence on the language used in the PCP guide for CCSs to ensure that the guide will support 
self-direction, high expectations, and meaningful experiences. We assessed results from a training pilot to ensure that the guide will lead to people having 
meaningful experiences across life domains. The guide, which relies on the structure of the LifeCourse framework (see Objective 3.2), is now available for 
use by CCS in supporting person-centered planning.  
 
The Council also led a successful collaborative effort to develop a framework for training on PCP for all stakeholders, including trainings designed 
specifically for people with I/DD and families that will support active participation in the planning process. PCTAG developed a set of Person Centeredness: 
Training Recommendations. (SC 2.1=1)  The recommendations address all stakeholder groups, including people with I/DD, family members, providers, DDA 
staff and Coordinators of Community Supports.  DDA intends to use the recommendations to evaluate   training proposals to insure that trainings are 
effective and meaningful for the intended audiences.  
 
For 2018, the Council has committed to supporting this effort by funding training stipends and expenses for people with developmental disabilities and 
families to participate as trainers in these various trainings before all stakeholder groups. 
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48. Expected Outcomes (matches the expected outcomes from the annual 
work plan as it relates to the objective)  

 
 To be determined in future State Plan updates.  

 
 
 

49.  Outcomes Achieved 
Outcomes will be achieved in 2018 when the guide 
and trainings are implemented. 

  

50. Progress towards achieving outcomes for overall objective:   
 
Although no major activities for this objective were anticipated in years one and two, the Council completed significant work for this objective, playing a key 
role in the development of a new comprehensive Person-Centered Planning guide used by the Developmental Disabilities Administration (DDA) as well as 
the development of a training framework on PCP for all stakeholders.  
 

51. Additionally, include stories of culturally diverse people with developmental disabilities whose lives are better because of Council work on this 
activity (e.g., became better advocates for themselves and others, became more connected to the community). Stories of policy or legislative 
changes that happened as a result of Council individual advocacy work that are likely to positively impact the lives of people with developmental 
disabilities or that will prevent a potential negative impact (e.g., created deleted, refined programs and/or legislation, reallocated use of funds, 
organizational systems change as a result of evidence based practices). 
 

  None to report as this objective is in the initial stages and individuals and families have not been reached yet. Stories will be reported in FY2018.  
 

 
 
Goal #2: People with developmental disabilities and their families are empowered to lead the lives they want and 
transform communities.   
 
Area(s) of Emphasis:  
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Area of Emphasis Planned for this goal 
Taken directly from State Plan; areas 
checked off 

Areas addressed 
To be completed annually; Council 
checks off Areas  

Quality Assurance 
 

X X 

Education and Early Intervention 
 

X X 

Child Care 
 

X X 

Health 
 

X X 

Employment 
 

  

Housing 
 

X X 

Transportation 
 

X X 

Recreation 
 

  

Formal and Informal Community Supports 
 

X X 

 
Strategies:  
 

**Strategies 
 

** As identified in Section 125 (c)(5)(A-L) of 
the Developmental Disabilities Assistance and 

Planned for this goal 
Taken directly from State 
Plan; strategies checked off 

Strategies Used 
To be completed annually; Council checks off 
Strategies Used 
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Bill of Rights Act of 2000 (PL 106-402) 

Outreach X X 
Training X X 
Technical Assistance   
Supporting and Educating Communities X X 
Interagency Collaboration and 
Coordination 

  
 

Coordination with Related Councils, 
Committees and Programs 

X X 

Barrier Elimination   
Systems Design and Redesign   
Coalition Development and Citizen 
Participation 

X X 

Informing Policymakers   
Demonstration of New Approaches to 
Services and Supports 

  

Demonstration of projects and activities   
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Collaborators 
 
Definition of collaborator: someone who works with another 

person or group in order to achieve or do something 

Planned for this goal 
Taken directly from State Plan; 
Collaborators checked off as planned 

Actual 
To be completed annually; 
Council checks off planned 
Collaborators who actually 
participated or adds 
collaborators not previously 
planned. 

State Protection and Advocacy System X X 
University Center(s) X X 

State DD agency X X 
Other: other state DD Councils X X 

Other: other state and local organizations X X 

Other: support groups X X 
Other: Organizations representing diverse racial and 
cultural groups  

X X 
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52.   Goal # 2:   People with developmental disabilities and their families are empowered to lead the lives they want and 

transform communities.  
  State Plan Objective 2.1: Increase knowledge and skills of people with developmental disabilities and families through 
education and training.  
                        Check the appropriate box for each of the questions below:    

53. This Objective is: 

x  Individual & Family Advocacy  x  System Change   Capacity Building  

 
54. This Objective is: 

 New    x    Ongoing    Completed 
 

55. This Objective is: 

a. Fulfilling the Self-Advocacy DD Act Requirement     Yes  X    No 

b. Targeted Disparity     Yes         No 

c. DD Network Collaboration      Yes   x   No  

d. A demonstration project of New Approaches to Services and Supports   Yes  x   No, If Yes, Indicate project name and 

original start date for this effort: name of project; mm/yy   

e. A demonstration of projects or activities     Yes   x   No, If Yes, indicate project or activity name and original start date 
for this effort:    

 
56. Stage of Implementation for systems change activities: 

 planning    x  implementation       outcome/fully integrated 
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Background/Context 

57. Provide an overall description of this objective: 
 
The federal Developmental Disabilities Act, which established DD Councils, is clear about the expectation that people with developmental 
disabilities and their families should participate in the design of services, supports, and other assistance that promote independence, 
productivity, integration, and inclusion in the community, playing  a central and meaningful role in influencing policy, programs and services 
that impact them and others.  The Council seeks to create leaders among people with I/DD and family members in a way that ensures skill 
building, opportunities, and ongoing support in leadership roles.  This objective will be accomplished by supporting large-scale leadership 
development initiatives, funding small grants, and co-sponsoring educational and training events.       
 

Goal #2: People with developmental disabilities and their families are empowered to 
lead the lives they want and transform communities. 

Objective # 2.1: Increase knowledge and skills of people 
with developmental disabilities and families through 
education and training. 

58. Expected Outputs 
            

1. At least five models for leadership development are identified and analyzed. 
2. At least 50 people with developmental disabilities participate in training 

events sponsored by the Council. 
3. At least 200 family members participate in training events sponsored by the 

Council. 
        4.    A minimum of 6 training events sponsored on a variety of topics. 
 

59. Outputs Achieved     
 

1. Responses to RFP included 13 leadership 
development models, which were reviewed and 
analyzed by Council. 
2. 20 people with developmental disabilities participated 
in the UMD summit; 25 people with developmental 
disabilities and family members attended a workshop 
about empowering independence with technology.  
3. 28 family members participated in the UMD Summit, 
60 family members participated in the HCR events.  
4. 8 training events on a variety of topics were held. (6 
HCR events, UMD event, SEEC event). 
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Progress Report  

60. The report should include the following: 
 

Council staff conducted research to consider how other DD Councils support leadership development, reviewing models from five states to help 
inform the criteria for a Leadership Development RFP.  We also critically reviewed leadership development initiatives supported by the Council 
over the past two decades and their outcomes; including an external review commissioned by the Council that assessed the impact of 10 
Partners in Policymaking classes funded by the Council in the past.  
 

As a result, an RFP as designed to encourage creative approaches, while requiring all proposals to define clear outreach and screening practices to 
ensure diverse participation, detailed topics, and a strong plan to maximize the likelihood graduates remain involved in advocacy and leadership. 

The Council awarded the Leadership Development Initiative Grant to Parents’ Place of Maryland (PPMD) to support the Southern Maryland 
LEADers Initiative. This is a rural area of the state, which is under-served so of particular interest to the Council. This initiative will train and 
support 25 family members with the goal of ensuring at least 75%   participate in at least five events or activities that demonstrate leadership in 
improving systems for people with developmental disabilities and their families.  The LEADers are trained in becoming active advocates to 
improve systems and is an expansion and enhancement of the Parents’ Place of Maryland’s existing leadership program. Southern  MD LEADers 
will also include a mentoring component and a localized focus on a new region, quarterly follow-up activities for new leaders, and support for 
participants to develop SMART leadership goals for themselves. The program also collaborates with key partnerships in Southern Maryland 
including the Charles County Special Education Advisory Committee and The Parents Center.  
 

In addition, the Council plays a leading role in the Community of Practice for Supporting Families in MD, guided by the nationally recognized 
LifeCourse Framework, the basis of which is to empower and support families through education and training and information about resources. 
This is noted here because of the focus of its contribution to this objective, but see Objective 3.2 for details.   

  
The Council also funded several education and training sponsorships to increase the knowledge and skills of people with developmental 
disabilities and their family members to advocate for themselves and others. Of particular note was our  co-sponsorship of the University of 
Maryland Disability Summit, a forum for advocates, professionals, educators, academics, and services providers focusing on disability issues to 
dialogue and collaborate. The event was a cross-disciplinary, cross-disability, and multi-institutional gathering with representatives from a 
range of universities, local governments, state governments, funding agencies, federal agencies and nonprofit advocacy groups. Many 
presenters and attendees were people with disabilities. This year’s theme was "Disability in a Polarized Society." There were 20 presentations 
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and approximately 300 attendees, three times as many as the previous year.  
 

Surveys asked participants what they learned, how they would use what they learned, and what they liked best about the Summit. 61 people 
responded to the survey.. 87% of respondents had not attended the 2016 event. 20 respondents (25.8%) identified as having a disability. 28 
respondents (62.9%) said they had a family member with a disability. 10 respondents (16%) fell in both categories. 37% of registrants were 
from higher education institutes; 13% were from state, 7%  government, (4% local, 2% federal)  17% were students. 50.8% respondents said 
they "definitely will" return next year. The most common theme reported was increased awareness of disability issues. Attendees learned 
about stigma, representation and perceptions, and identity.(IFA 1.1=20, IFA 1.2= 28) 

 
Comments from participants about disability issues included:    “The keynote speaker was excellent, she gave me a different perspective on the 
whole notion of "person first" and identifying the disability as part of who she is.”   
 
Many attendees were excited to bring knowledge about improving disability services and accessibility in general back to their workplaces, from 
specific technical practices to broader, institutional strategies. Comments about accessibility included:  “I enjoyed the presentation related to 
making documents accessible. It was easy to follow and something I can implement at work, “ and “I was impressed by how important it is to 
have different offices within the same institution collaborating and coordinating inclusive efforts- not just instructional but health services, 
career services and more.”   
 
Attendees were enthusiastic about sharing ideas with each other, learning what other organizations and groups are working on, and making 
useful contacts. Comments about networking included: “Great opportunity to network and make new connections, “Networked with other 
Universities concerning similar issues that we are facing.  Gained insight on others approaches that may be helpful to us.”  
 
Another common takeaway was learning more about disability advocacy at both the institutional and governmental levels. Additionally, many 
attendees without disabilities came away from the Summit with a better understanding of how to be an effective ally. In keeping with the theme 
of this year’s Summit, many people also mentioned “the current political climate” and its effects on people with disabilities . Comments from 
people without disabilities on this topic include: “As an able-bodied person, I learned about how to be a better ally and how to step away from 
pity as a reaction,” and “Trends, nuances regarding current political climate, personal experiences, and internet options for supporting and 
keeping informed of ADA local, national and global issues.”  
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Several attendees were surprised to learn about the diversity within the disability community, and even more mentioned their appreciation of 
the broad variety of topics that were covered at the Summit, commenting:  
“Interesting to hear such a variety of perspectives.”  A full third of survey respondents said they will use the information they learned from the 
Disability Summit in their workplace to support or improve disability services.  

 
The Council also funded  small grants in 2017 to local and statewide organizations to increase knowledge and skills of people with 
developmental disabilities and their families.  Four grants in particular illustrate the diversity of our reach through small grant funding in terms 
of demographics and issues addressed. A small grant was awarded to the Partnership for Extraordinary Minds (xMinds) for their work on the 
Peer-Supported Student Service Learning Mentoring Program to develop a curriculum to train middle and high school students to mentor and 
support their   peers with autism to meet Student Service Learning (SSL) requirements. The group identified non-profit organizations as 
partners, including the Maryland Coalition for Inclusive Education (MCIE) and the Autistic Self-Advocacy Network (ASAN) and drafted a 
curriculum that they shared with the supervisor of Montgomery County Public School’s Autism Spectrum Disorders Services for input. They 
will be finalizing the curriculum, identifying a pilot school location, and training mentors. The Council will receive input about the roll out of 
this curriculum at the end of the 2017-2018 school year. (SC 1.3.2=1) 

 
The Council awarded a small grant to   Hispanic Community Connections (HCC)   to host a bimonthly information series to increase the 
knowledge and skills of family members of people with developmental disabilities. This initiative took place in Prince George’s County—a 
county that has seen a tremendous growth in its Hispanic population. The grantee’s application states, “According to the US Census, growth has 
risen steadily from 2010, when the population of Hispanics was 14.9% to a new high in 2015 of 17.2%. Rates of disability average around 5 %, 
according to Centers for Disease Control and Prevention, but in Prince George's County, that rate is 5.9%. Families whose first language is 
Spanish are uniquely challenged with supporting a family member with developmental disabilities in terms of economics, scheduling 
challenges, and language differences. Unemployment rates from individuals with developmental differences are very high (over 70%, according 
to the Arc of the US). Their family members typically work multiple jobs to pay for housing, food, and transportation. Very limited access to 
Spanish-speaking support and/or translated materials further separates these individuals and their families. In many ways, these individuals 
and their families are among the least served in the state and have some of the most complex needs."  

 
The six workshops, all free and in Spanish, included topics such as “How do you apply for services from the DDA?,” “Transitions: Moving from 
High School to Adulthood,” and “The IEP Process, Rights and Responsibilities.” 60 family members of people with disabilities participated in the 
information sessions.  (IFA 1.2=60) 
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Post-event surveys reflected the following data: 77% of participants thought the information they received by participating in the event will 
help them, 74% of participants know who to contact or talk to if they have questions, 79% of participants were satisfied with the events, and 
79% strongly agree that the events have a positive impact on the lives of people with developmental disabilities or family members. (IFA 3.1 = 
79%), (IFA 2.2= 79%)  

  
Comments from participants include: "I liked receiving information in my own language,“ and "I learned information I hadn't known before." 
When asked to describe how participants plan to use what they learned, responses included, “Take advantage of services that can help my son 
and to apply for services;" "To let other people know about the things they need;” and "How to apply for my son, how to call.” Other comments 
include: "They informed me of other agencies I hadn't known about;" "It cleared up my uncertainties;" "I now know how to contact the 
agencies;" "To help my daughter in moving forward."  For the IEP Process session, comments included:    "To learn about the rights I have;"    
"How to intercede for my son in his education; opportunity to ask questions;" "In the next IEP session I have the necessary tools for the 
meeting.”    Grant reports indicate that when reaching out to the Hispanic community, a family approach is best—it is important to welcome the 
entire family to an event. This information is useful for future Council efforts. 

 
The Council also funded a two-day capacity-building retreat for SEEC (Seeking Equality, Empowerment, and Community for People with 
Developmental Disabilities) during which 18 front-line supervisors and 44 Direct Support Professionals participated in sessions that included 
learning about how to empower independence with technology and how to engage in supported decision making. In the evening, SEEC also 
hosted a workshop on the same topics for people with disabilities and their family members. More than 25 people attended the evening 
session. (IFA 1.3/OEC 2.1.3=62) 

 
In late 2017, the Council funded training to be provided by The Arc Prince George’s County Ready@21 Program. Funds will be used to deliver 
six Transition 101 Workshops that provide vital assistance and knowledge to parents that empower them to fully support their child’s 
transition to independent adulthood. Final reports are due the summer of 2018.  

 
Summary of data evaluation and measurement: grantee reports were reviewed for attendance and participation, quarterly Council reports 
reviewed for number of events sponsored, grantee reports on demographic composition of the participants in the Leadership Development 
initiative, grantee quarterly reports and Council surveys analyzed for: 1) increased knowledge/skills of people with developmental disabilities; 
2) increased knowledge and skills of families; and 3) satisfaction with activities conducted.   



ANNUAL PROGRAM PERFORMANCE REPORT (PPR) TEMPLATE  
FOR STATE COUNCILS ON DEVELOPMENTAL DISABILITIES 

 

 

 

 

 

Page | 48                                                                           
 

                                                                                INFORMATION FOR FINAL SUBMISSION    

 

61. Expected Outcomes  
 

 People with developmental disabilities have increased advocacy 
and leadership knowledge and skills.  

 Families have increased advocacy and leadership knowledge and 
skills.  

 The Council is informed about Leadership Development 
approaches that reflect best practice. 

 
 

62.  Outcomes achieved 
 

 20 people increased knowledge with 
disabilities attended the University of 
MD Disability Summit, learning these 
skills.  

 60 Latino family members gained 
information  increased advocacy skills  

 28 family members increased 
knowledge at the  UMD Disability 
Summit.77% reported satisfaction and 
receipt of information that will help 
them.  

 The Council gained a thorough 
understanding of different approaches 
to Leadership Development from 5 
states (VT, TN, MN,MI, PA)   and 
outcomes of past Council initiatives   

63. Progress towards achieving outcomes for overall objective:   
 
The Council is ahead of schedule with the Southern Maryland LEADers program because we were able to apply funds and issue the RFP a year 
earlier than intended. The Council will revisit its leadership objective so that it reaches viable grantee candidates for initiatives that ensure people 
with developmental disabilities are engaging in leadership training. Excellent progress has been made in the establishment of regional leaders for 
the Maryland Community of Practice (CoP)—see Obj. 3.2. Through sponsorship of a large Disability Summit at the University of Maryland, the 
Council helped disseminate important information about being a leader in the disability community in today’s political climate. The Council’s 
sponsorship of information sessions about issues of importance to Hispanic families of people with disabilities resulted in family members 
becoming advocates in their communities, sharing important technical information and informing others about the rights of students/people with 
disabilities. Work on this objective will build and continue over the duration of the State Plan. 
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64. Additionally, include stories of culturally diverse people with developmental disabilities whose lives are better because of Council 
work on this activity (e.g., became better advocates for themselves and others, became more connected to the community). Stories of 
policy or legislative changes that happened as a result of Council individual advocacy work that are likely to positively impact the lives 
of people with developmental disabilities or that will prevent a potential negative impact (e.g., created deleted, refined programs 
and/or legislation, reallocated use of funds, organizational systems change as a result of evidence based practices). 

 
The Hispanic Community Connections (HCC) Program reached a demographic in Maryland that is one of the least served, yet most complex in the 
state. The population of Hispanics is 17.2%, and rates of disability are higher than average. The bimonthly information series helped family 
members navigate difficult-to-understand topics such as applying for DDA services and the IEP process. To accommodate work and family, 
sessions were held in the evenings and childcare was provided. Spanish speakers were utilized whenever possible, and translation was provided 
using a simultaneous translation system so participants who speak English or Spanish could take part. All promotional materials were distributed 
in Spanish and English.  
 
It is clear that receiving information in Spanish was useful for this group, and that because these sessions were offered, families were able to 
immediately use vital services that they might not have known about before the session and share the information they learned with others. For 
example, when asked what they liked best about the session about applying for services from the Developmental Disabilities Administration, 
participants responded, “I liked receiving information in my own language,” and “Gave me good information to help my son.” When asked how 
they plan to use what they have learned, responses include, “Take advantage of services that can help my son and to apply for services,” and “To 
let other people know about the things they need.” Responses to the transition from high school to adulthood session about what participants 
liked best include: “I learned things I hadn’t known,” and “They informed me of other agencies I hadn’t known about.” Participants plan to use 
what they learned, “To inform other parents who do not know about these programs,” and “To help my daughter more in moving forward.” The 
IEP process session elicited the following responses about what participants liked best: “The topic of IEP which was in Spanish and explained,” 
and “The explanation was detailed and excellent.” Participants said they will use what they learned by “Sharing with other parents,” and “The 
session cleared up doubts I had about IEPs which have been scheduled for this coming month,” “How to put into practice [what I learned] 
concerning the evaluation of my son; sharing information with other families,” and “Sharing with my family and community.” The Council is 
encouraged that this outreach will not only benefit the families that participated, but other individuals and families, as well, who will gain 
information, encouragement and support form hose who participated. 
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65.   Goal # 2: People with developmental disabilities and their families are empowered to lead the lives they want and 

transform communities. 
  State Plan Objective 2.2:   MDDC, Disability Rights Maryland (DRM) and Maryland Center for Developmental Disabilities 
(MCDD) will work together to develop and widely disseminate materials that explain critical aspects of the DDA service 
system in a way that is easily understood and usable by people with developmental disabilities and their families. 
 
                        Check the appropriate box for each of the questions below:    

66. This Objective is: 

x  Individual & Family Advocacy   System Change X   Capacity Building  

 
67. This Objective is: 

 New    x    Ongoing    Completed 
 

68. This Objective is: 

a. Fulfilling the Self-Advocacy DD Act Requirement     x   No 

b. Targeted Disparity     Yes         No 

c. DD Network Collaboration   x   Yes      No  

d. A demonstration project of New Approaches to Services and Supports   Yes  x   No, If Yes, Indicate project name and 
original start date for this effort:  

e. A demonstration of projects or activities    Yes  X   No, If Yes, indicate project or activity name and original start date 
for this effort:  name of project/ mm/yy 

 
69. Stage of Implementation for systems change activities: 

 planning    x  implementation       outcome/fully integrated 
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Background/Context 

70. Provide an overall description of this objective: 
 

Maryland Developmental Disabilities Council, Disability Rights Maryland, (DRM), and the Maryland Center for Developmental Disabilities 
(MCDD) constitute Maryland’s developmental disability network.  The three agencies share similar values and work through various means to 
create systems of support that will lead to full community integrations for all people.  Many changes have and are still occurring within the 
Developmental Disabilities Administration (DDA) service system.  Information about DDA services that is readily accessible, clear, and easily 
understood is currently not available.  This has led to confusion by people with developmental disabilities and their families. In some cases, 
people are not accessing critical services for which they are eligible.  To solve this problem, MDDC, DRM and MCDD are collaborating on the 
creation of easy-to-understand informational materials for people with developmental disabilities and their families.   
 

Goal # 2: People with developmental disabilities and their families 
are empowered to lead the lives they want and transform 
communities. 

Objective # 2.2: MDDC, Disability Rights Maryland (DRM) and Maryland 
Center for Developmental Disabilities (MCDD) will work together to 
develop and widely disseminate materials that explain critical aspects of 
the DDA service system in a way that is easily understood and usable by 
people with developmental disabilities and their families. 

71. Expected Outputs 
                
1. A minimum of 5 priority topics identified.  
2. Collaborative plan outlining key steps developed. 
 

72. Outputs Achieved 
                
1. 7 priority topics regarding critical aspects of DDA were identified. 
2. A collaborative plan has been developed and implemented that 
includes the participation of stakeholders and addresses all aspects of 
development and dissemination of materials.  The informational 
materials will explain critical aspects of the DDA service system.   
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Progress Report  
73. The report should include the following: 

 
The Council, DRM, and MCDD collaboratively developed and implemented a work plan to produce and disseminate accessible resources that 
define the developmental disabilities system in Maryland. Topics include: 

 
 Applying to DDA for Services 
 DDA: Coordinators of Community Service (CCS) 
 Maryland Developmental Disability Administration (DDA) 
 DDA: Waiting List 
 DDA: Your Person-Centered Plan 

 
    The partnership has worked under the guidance of a Steering Committee, comprised of a diverse membership that includes people with 
developmental disabilities and family members, to ensure that the products are responsive and accessible.  A graphic designer hired by the 
Council has developed several templates for four information sheets explaining various aspects of DDA services that are being reviewed by 
individuals with disabilities and family members. Quotes from Steering Committee members about the materials produced include: “Overall, 
this document seems extremely user-friendly,” and “This seems the most “intimate” writing so far.  I suppose I mean conversational.  It also 
felt very affirming of the individual’s leadership and power.” (OEC 1.1.6= 4)  
 

Summary of data evaluation/measurement: Minutes from collaborative meetings and input from stakeholders reviewed.  
 
 

74. Expected Outcomes (matches the expected outcomes 
from the annual work plan as it relates to the 
objective)  

 
Collaboration between Council, DRM, and MCDD increased. 
 
 

75.  Outcomes achieved 
 
Collaboration is increased and preliminary discussions are underway for 
future collaborative work.  Additional topics for informational materials 
have been raised by steering committee and include areas such as 
surrogate decision-making, guardianship and other issues that could lead 
to a more person-centered system. 
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Outcomes related to the use of the materials will be assessed once 
distributed in 2018 

76. Progress towards achieving outcomes for overall objective:   
 
This objective is in the implementation stage. Resources are being designed and reviewed. When final edits and layout are completed, the 
materials will be widely distributed through all organizations’ electronic newsletters, social media and other formats in 2018. A process for 
obtaining feedback form end-users will be developed prior to distribution. 
 

77. Additionally, include stories of culturally diverse people with developmental disabilities whose lives are better because of Council 
work on this activity (e.g., became better advocates for themselves and others, became more connected to the community). Stories of 
policy or legislative changes that happened as a result of Council individual advocacy work that are likely to positively impact the lives 
of people with developmental disabilities or that will prevent a potential negative impact (e.g., created deleted, refined programs 
and/or legislation, reallocated use of funds, organizational systems change as a result of evidence based practices). 
 

These documents will be translated into Spanish   when complete.  In addition, the Council voted to explore the feasibility of translation into 
other languages. 
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78.   Goal # 2: People with developmental disabilities and their families are empowered to lead the lives they want and 
transform communities. 
  State Plan Objective 2.3:   Increase knowledge and understanding of issues of importance to people with developmental 
disabilities and their families.  
                        Check the appropriate box for each of the questions below:    

79. This Objective is: 

x  Individual & Family Advocacy   System Change X   Capacity Building  

 
80. This Objective is: 

 New    x    Ongoing    Completed 

 
81. This Objective is: 

a. Fulfilling the Self-Advocacy DD Act Requirement     Yes x   No 

b. Targeted Disparity     Yes         No 

c. DD Network Collaboration      Yes  x    No  

d. A demonstration project of New Approaches to Services and Supports x  Yes  x   No, If Yes, Indicate project name 

and original start date for this effort:   

e. A demonstration of projects or activities    Yes  X   No, If Yes, indicate project or activity name and original start date 
for this effort:  name of project/ mm/yy 

 
82. Stage of Implementation for systems change activities: 

 planning    x  implementation       outcome/fully integrated 
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Background/Context 

83. Provide an overall description of this objective: 
  

This objective seeks to improve the understanding of people with developmental disabilities and their families regarding the issues that 
are most important to them as well   issues the Council has determined are a priority for targeted communications. In year 1 the issues 
prioritized by the Council for communications were healthcare, transportation, and social relationships, but many others will be covered 
as opportunities arise and unforeseen issues must be addressed. The range of activities that will roll out over the five years of the State 
Plan to accomplish this objective include use of electronic communications and social media that reach a wide audience quickly and in 
real time, printed and electronic  publications like the Council’s planning guide, Planning Now, and webinars.  The Council’s goal is to be 
the “go to source” for resources and information that are important to people with developmental disabilities and their families.  

 
Goal # 2: People with developmental disabilities and their families are 
empowered to lead the lives they want and transform communities. 

Objective # 2.3: Increase knowledge and understanding of issues 
of importance to people with developmental disabilities and their 
families.  

84. Expected Outputs 
1. At least 3500 people receiving materials. 
2. At least 20 resources disseminated on the priority issues selected 

by the Council.  
3. 3 Webinars held. 
4. At least 500 new fans on Facebook and/or followers on Twitter. 

 

85. Outputs Achieved 
1. 4015 people received materials. 
2. 198 communications disseminated on the priority issues selected 
by the Council.  
3. No webinars held. Webinar topics being researched for spring 
2018.  
4. 528 new fans on Facebook; 68 new Twitter followers. 
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Progress Report  
86. The report should include the following: 

  
To achieve this objective, the Council employed several strategies, including rebranding the Council’s logo, colors, and graphic standards and 
developing an entirely new informative and user-friendly website. Throughout we ensured diversity in imagery (for example, age, gender, 
disability, race, and ethnicity).  With this rebranding, the Council refreshed its Constant Contact newsletters with template headers specific to 
various issues (for example, child care issues, healthcare issues, etc.) to increase recognition and awareness.  
 
The Council used social media to disseminate information on a wide range of planned and emerging issues and included a particular focus on the 
following three Year 1 communication priorities: healthcare, transportation, and social relationships.  Staff consulted Council member regarding 
effective communications as needed, and   monitored the progress and impact of communications   through data from social media and Constant 
Contact analytics. The Council also monitors anecdotal feedback to assess the effectiveness of its communications, such as this review posted to 
the Council’s Facebook page: “Maryland Developmental Disabilities Council seeks to empower those who otherwise are excluded with their 
initiatives for inclusion, opportunity and empowerment. As an I/DD nurse consultant in Maryland, I find their work in the community inspiring 
and their resources reliable and relevant to the clients I serve on a daily basis.”   
 
A communications plan is in development to ensure that communications that can be planned are strategically released. Other communications 
are released as new issues emerge; particularly ones that individuals and families and advocates need to be informed of in a timely manner and 
perhaps take action on. This includes information on legislation and bill hearings during the Maryland legislative session, opportunities to 
provide recommendations to the state DD system and education department, and surveys seeking stakeholder input. Increasing the Council’s 
social media presence has expanded our audience and influence significantly over the past two years. The Council has begun regular features like 
spotlighting grantees and their outcomes and having Council members provide first person perspectives on hot issues.  
 
The Council continued to disseminate its print resources, including the popular “Planning Now” publication, a resource for financial planning. 50 
Spanish Planning Now guides were distributed at “An Introduction to Transition Services” forum in Montgomery County Public Schools. The 
guide is also access electronically via our website.(OEC 1.1.8=50) 
 
Data outcomes for priority Council communications topics (healthcare, transportation, and social relationships) through 9/30/17:  
Number of Communications About Healthcare Topics: 17 Constant Contact news posts, 45 Facebook posts, and 32 Tweets  
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Transportation Topics: 8 Facebook posts and 3 Tweets 
Social Relationship Topics: 18 Constant Contact news posts, 45 Facebook posts, and 30 Tweets.  
 
The Council continues to have a strong and growing following on social media and electronic (email) news post communications. The number of 
people receiving communications materials (through 9/30/17):  
4015 receiving Constant Contact emails, (+665 since January),  
2118 Facebook followers (+ 528 since January),  
159 Twitter followers (+68 since January).   
 
The Expectations Matter campaign was launched in late 2017, (see Obj. 3.5). With this rollout, the Council saw a 3x increase in followers that 
month, and a steady and significant increase since.  (OEC 1.1.9=4,015) (CR 03=6424) 
 
Summary of data evaluation/measurement: quarterly communications report reviewed for number of people receiving communication, 
resources disseminated, and social media analytics. Feedback elicited as needed from an ad-hoc communications advisory committee.  

87. Expected Outcomes (matches the expected outcomes from 
the annual work plan as it relates to the objective)  

 
 People with developmental disabilities have increased 

knowledge of issues that matter to them. 
 
 
 
 
 
 
 

 Families have increased knowledge of issues that matter to 
them and their family members. 

 

88.  Outcomes achieved 
 

 The Council has steadily increased its following on social 
media and Constant Contact newsletters, growing its 
social media following by 528 and its email list by 665 
since January 2017. The Council continually 
disseminates information that is valuable for people with 
developmental disabilities and their families in a clear 
and concise manner in order to be recognized as the “go 
to source” of information in Maryland. The Council’s new 
website will continue this work. 
 

 From social media feedback (comments and reviews on 
Facebook), the Council is confident that it is reaching 
families and helping them increase their knowledge of 
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 issues that matter to them and their family members.  
 

89. Progress towards achieving outcomes for overall objective:   
 
By redesigning its website and electronic newsletters using social media postings more strategically, the Council made significant progress in 
making information accessible to a greater number of people this year. The Council also created topical (healthcare, employment, child care, 
legislation) template headers for Constant Contact newsletters, establishing a consistent recognition for e-newsletter subscribers.  The 
Expectations Matter campaign (Obj. 3.5) was launched late in 2017 in tandem with the Council’s new branding and website, creating excitement 
and increases in number and engagement of followers. Council communication tools and strategies serve to inform people about the Council’s 
work, our positions and priorities, increase our visibility, and broaden our sphere of influence. They provide current news Marylanders can use 
and alert all stakeholders to issues needing action so their voices are heard. These strategies will continue and be expanded in 2018. 
 

90. Additionally, include stories of culturally diverse people with developmental disabilities whose lives are better because of Council 
work on this activity (e.g., became better advocates for themselves and others, became more connected to the community). Stories of 
policy or legislative changes that happened as a result of Council individual advocacy work that are likely to positively impact the lives 
of people with developmental disabilities or that will prevent a potential negative impact (e.g., created deleted, refined programs 
and/or legislation, reallocated use of funds, organizational systems change as a result of evidence based practices). 
 
The Council’s communications are reaching culturally diverse people and people who live in rural regions. Reviews/comments on 
Facebook include: “After finding the link to this website and the parent of an autistic adult, I now am more aware of another resource of 
information to share with my son and those who would care for him, now and in the future” and “With my job as the Family Resource 
Coordinator for Caroline Public Schools, it keeps me in the loop what's going on so I am better to equip to keep my families up to date 
too.”  
 
 The Council continues to reach out to Spanish-speaking communities and strengthen the relationships it has with grantees who do work 
in Latino communities to identify the best ways to reach these groups.  
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Goal #3: Children and adults with developmental disabilities meaningfully participate in all facets of community life, 
and are valued and supported by their communities.  
 
Area(s) of Emphasis:  
 

Area of Emphasis Planned for this goal 
Taken directly from State Plan; 
areas checked off 

Areas addressed 
To be completed annually; Council 
checks off Areas  

Quality Assurance 
 

X X 

Education and Early Intervention 
 

X X 

Child Care 
 

X X 

Health 
 

 X 

Employment 
 

X X 

Housing 
 

  

Transportation 
 

  

Recreation 
 

  

Formal and Informal Community Supports 
 

X X 

 
Strategies:  
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**Strategies 
 

** As identified in Section 125 (c)(5)(A-L) of the 
Developmental Disabilities Assistance and Bill of 
Rights Act of 2000 (PL 106-402) 

Planned for this goal 
Taken directly from State 
Plan; strategies checked off 

Strategies Used 
To be completed annually; 
Council checks off Strategies 
Used 

Outreach X X 
Training X X 
Technical Assistance X X 
Supporting and Educating Communities X X 
Interagency Collaboration and Coordination X X 

 
Coordination with Related Councils, 
Committees and Programs 

X X 

Barrier Elimination X X 
Systems Design and Redesign X X 
Coalition Development and Citizen 
Participation 

X X 

Informing Policymakers X X 
Demonstration of New Approaches to Services 
and Supports 

  

Demonstration of projects and activities   
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Collaborators 
 
Definition of collaborator: someone who works 

with another person or group in order to achieve 

or do something 

Planned for this goal 
Taken directly from State Plan; 
Collaborators checked off as 
planned 

Actual 
To be completed annually; Council 
checks off planned Collaborators 
who actually participated or adds 
collaborators not previously 
planned. 

State Protection and Advocacy System   
University Center(s)   
State DD agency X X 
Other: Child care providers X X 
Other: Maryland Office of Child Care X X 
Other: Maryland Dept. of Disabilities X X 
Other: Maryland Higher Education 
Commission 

X X 

Other: At least two Maryland universities X  
Other: Maryland State Dept. of Education X X 
Other: Employment First Advisory Committee X X 
Other: MD Works X X 
Other: POG X X 
Other: State and local non-profits X X 
Other: DD Coalition X X 
Other: Education Advocacy Coalition X X 
Other: Maryland Family Network X X 
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91.   Goal # 3: Children and adults with developmental disabilities meaningfully participate in all facets of community life, and 
are valued and supported by their communities.  
  State Plan Objective 3.1: Increase the expectations that family members, providers, educators and others have about people 
with developmental disabilities.  
                        Check the appropriate box for each of the questions below:    

92. This Objective is: 

 Individual & Family Advocacy X  System Change  X  Capacity Building  
 

93. This Objective is: 

 New    x    Ongoing    Completed 

 
94. This Objective is: 

a. Fulfilling the Self-Advocacy DD Act Requirement    Yes x   No 

b. Targeted Disparity  x   Yes         No 

c. DD Network Collaboration      Yes   x   No  

d. A demonstration project of New Approaches to Services and Supports   Yes x   No, If Yes, Indicate project name and 
original start date for this effort:  

e. A demonstration of projects or activities    Yes x    No, If Yes, indicate project or activity name and original start date 
for this effort:  name of project/ mm/yy 

 
95. Stage of Implementation for systems change activities: 

 planning    x  implementation       outcome/fully integrated 

 



ANNUAL PROGRAM PERFORMANCE REPORT (PPR) TEMPLATE  
FOR STATE COUNCILS ON DEVELOPMENTAL DISABILITIES 

 

 

 

 

 

Page | 63                                                                           
 

                                                                                INFORMATION FOR FINAL SUBMISSION    

 

Background/Context 

96. Provide an overall description of this objective: 
 
Raising the expectations that people have about people with developmental disabilities is a thread that runs through all of the Council’s work. 
Through both anecdotes and research, the Council understands that what family members, employers, educators, and everyday citizens think 
people with disabilities can do has a far-reaching impact on their lives. The Council established this objective to address this issue. The 
Council is      using targeted strategic communications to share stories, research, resources,  tools, and other information   to shatter low 
expectations, and organized a Think Tank of stakeholders to develop messaging  to illustrate the importance of high expectations. As a result, 
the Council is delivering a social media campaign  (#Expectations Matter #Expect Ability) and the Council’s new website has a page dedicated 
to raising expectations.. The message is expanded to an image that shows circular thinking: Higher Expectations = More Inclusion=Greater 
Acceptance=More Opportunities=Higher Expectation (and so forth). 
 
Other activities, such as first-person interviews and the Council’s 4th Annual Photo Contest, were shared widely via social media (the photo 
contest reached more than 24,000 people) and also conveyed the message of raising expectations through first-hand accounts of what is 
important to people with developmental disabilities. 
 

Goal # 3: Children and adults with developmental disabilities meaningfully 
participate in all facets of community life, and are valued and supported by 
their communities. 

Objective # 3. 1: Increase the expectations that family members, 
providers, educators and others have about people with 
developmental disabilities. 

97. Expected Outputs 
1. 180 professionals receiving communications.  
2. 500 family members receiving communications.  
3. 12 resources disseminated.  

98. Outputs Achieved           
1. 969 professionals receiving communications. 
2. 670 family members receiving communications. 537 

families, 33 people who responded to family support 
waiver. 

3. 24 resources (4 first-person interviews and 24 resources 
for varying audiences about raising expectations) were 
disseminated. 

4. 2 new strategies (first-person interviews and social media 
hashtag campaign) were implemented. 
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Progress Report  
99. The report should include the following: 

 
The Council initiated multiple strategies to advance work on this objective: 
 
Throughout Developmental Disabilities Awareness Month in March, the Council shared first-person accounts of Council members (people with 
developmental disabilities and their family members) and their thoughts about “What Matters to Me” via Constant Contact and social media. The 
posts reached more than 3,000 people through Constant Contact and 3,228 people on social media. Data collection methods are counting the 
number of stories shared and Constant Contact and social media analytics. (OEC 1.1.8=4, OEC 1.1.9=3,228) 
 
The Council also held its 4th Annual Photo Contest for photos portraying people with developmental disabilities and their families enjoying 
meaningful family relationships. The contest involved Facebook fans voting on a favorite. The contest is used to raise awareness about people 
with developmental disabilities and their families, gain diverse photos for our communications, and increase the number of followers on social 
media in order to expand our reach. We were successful on all three of these objectives.  Overall, the contest reached more than 24,000 people on 
Facebook. Data collection method was Facebook analytics. The Council convened a workgroup to judge the photo contest entries. Their thoughts 
on this experience: “The photographs we reviewed this year were a window into the lives of persons with developmental disabilities and their 
families.  It was a privilege to review the entries and to read the brief stories of love and acceptance that accompanied the photos.  The photos did 
a superb job of capturing ordinary moments of extraordinary relationships; “The photo contest is another important way that the Council 
practices what it preaches regarding inclusion and family life.” (OEC 1.1.9=24,000) 
 
To supplement these activities, the Council held a “Raising Expectations” Think Tank in July to address this objective in a targeted manner. A 
graphic designer and communications professional/college instructor led the workshop that focused on creating an influential message that can 
be disseminated widely through social media and other communications. 20 stakeholders (parents of children who have developmental 
disabilities, professionals, educators, and people with developmental disabilities) took part in the Think Tank.  As a result, the Council created a 
hashtag campaign (#ExpectationsMatter #ExpectAbility) and a resources page on its newly developed website to heighten awareness about 
raising expectations. It contains resources that will help various audiences convey the power of high expectations to their constituents—from 
research to graphics that conveys messages for use in staff orientation, trainings and other settings.  
 
Outputs for this campaign include a Facebook reach of over 9,000 for the post   about the campaign kickoff. Facebook posts featuring interviews 
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with Council members holding #ExpectationsMatter signs with links to resources on our website had reaches of 1,964, 2,199, 4,000 and 9,043. 
Comments on Facebook included: “Thank you for posting this! Very important message that I wish more parents understood” and “Love this 
campaign! It is everything!” 
 
In addition to people with disabilities in everyday settings, professionals at the DDA and MD ABLE program also participated in the campaign by 
holding signs and sharing the message on social media. The message was disseminated through leaders at the Maryland State Department of 
Education to large email distribution lists of educators. Councils nationwide (Maine, Utah, Washington, Wisconsin and Nebraska) also adopted 
the messaging. Local grantees were enthusiastic about the campaign and the resources available on the Council’s website, “. . . I’m attending a 
planning day tomorrow to review research and plan the next 5 years of employment research with ICI and a number of other universities and 
national groups. One of the three areas of discussion is families.  After reading your Expectations Matters page it fits so perfectly with the 
proposed research. Also, it appears from your page you have already gathered the information they want to recreate. I’d like to share your page 
with the group tomorrow and want to give proper credit.” 
 
The Council’s Expectations Matter resource page had 263 page views in the first two months after it was rolled out. 
 
The Council created a Facebook frame with the message that has been used 42 times. (CR03=263) 
 
Images (an “expectations circle” and logo) were developed that can be used in a myriad of ways to spread the message of high expectations—in 
trainings, on social media, and to be hung in locations—and are featured on the Expectations Matter page of the Council’s website. Other 
resources (20 different articles, fact sheets, and graphics) that speak to the issue of high expectations for various audiences—educators, parents, 
and employers were also shared via the Council’s website and social media. Data collection methods – counting number of resources, Constant 
Contact, and web and social media analytics.  (OEC 1.1.8=24) (4 interviews, 20 resources) 
 
The Council expects to use this message regularly through social media and other avenues and will disseminate giveaway items (buttons, 
magnets, pens and sticky notes) with the logo to distribute to grantees and other stakeholders.  
  

100. Expected Outcomes (matches the expected outcomes from 
the annual work plan as it relates to the objective)  

 

101.  Outcomes achieved 
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 Family members, providers, and educators have increased 
knowledge, understanding, and expectations about people 
with developmental disabilities. 

 

 670 family members, 452 providers, and 96 educators 
have increased knowledge, and understanding about the 
impact of expectations about people with developmental 
disabilities. 2,208 followers have increased knowledge 
about expectations, and more than 17,700 people have 
increased awareness about the power of raising 
expectations for people with developmental disabilities. 

102. Progress towards achieving outcomes for overall objective:   
 
 
Significant progress has been made for this objective.  Late in 2017, the Council launched a webpage and comprehensive social media messaging 
campaign that received a strong following.  Activities started in late 2017 and serve as the foundation. The Council will continue to work to keep 
this campaign fresh and engaging with new strategies, including incorporating it in DD Day at the Legislature 2018 where over 600 participants 
are expected.  
 

103. Additionally, include stories of culturally diverse people with developmental disabilities whose lives are better because of Council 
work on this activity (e.g., became better advocates for themselves and others, became more connected to the community). Stories of 
policy or legislative changes that happened as a result of Council individual advocacy work that are likely to positively impact the lives 
of people with developmental disabilities or that will prevent a potential negative impact (e.g., created deleted, refined programs 
and/or legislation, reallocated use of funds, organizational systems change as a result of evidence based practices). 

 
The Expectations Matter campaign’s focus is connecting people with disabilities to the community. Those who took part in the Think Tank, 
ultimately deciding the messaging for this homegrown campaign, comprised a very diverse representation –in race, age, disability, and 
community standing.  Participant quotes include, “Engagement is hard but worth it. People with DD and their families/friends can fuel negative 
stereotypes if they don’t take a risk to engage with people and educate them.”  
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104.   Goal # 3: Children and adults with developmental disabilities meaningfully participate in all facets of community 
life, and are valued and supported by their communities.  
  State Plan Objective 3.2:  Increase access to informal and formal support for families of people with developmental 
disabilities. 
                        Check the appropriate box for each of the questions below:    

105. This Objective is: 

x  Individual & Family Advocacy X  System Change  X  Capacity Building  
 

106. This Objective is: 

 New    x    Ongoing    Completed 
 

107. This Objective is: 

a. Fulfilling the Self-Advocacy DD Act Requirement     Yes x   No 

b. Targeted Disparity     Yes         No 

c. DD Network Collaboration     Yes    x   No  

d. A demonstration project of New Approaches to Services and Supports   Yes x   No, If Yes, Indicate project 
name and original start date for this effort:  

e. A demonstration of projects or activities    Yes  x   No, If Yes, indicate project or activity name and original 
start date for this effort:  name of project/ mm/yy 

 
108. Stage of Implementation for systems change activities: 

 planning    x  implementation       outcome/fully integrated 

 
Background/Context 

109. Provide an overall description of this objective: 
The Council’s work on this objective is through the Maryland Community of Practice for Supporting Families (MD CoP), which we co-lead 
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with the Developmental Disabilities Administration.  The mission of the MD CoP, utilizing the LifeCourse Framework is to ensure that 
practices and policies are in place that will keep families and people with intellectual and with developmental disabilities (I/DD) 
supported and connected within their communities; with employers, support services, and each other in ways that maximize 
independence and self-determination across the lifespan.    
 
This initiative seeks to build capacity through the establishment of, or changes to, existing practices and policies to better support 
families.  Of the estimated_93,830 Marylanders with developmental disabilities, 75% are not known to the DD system and are, in most 
cases supported by their families.  A Community of Practice will work to reach these families as well as those in services.  The need for 
local as well as statewide approaches to establish Communities of Practice quickly became apparent in order to address necessary 
changes throughout life domains and across the lifespan of people with developmental disabilities and their families.   
 
Goal # 3: Children and adults with developmental disabilities 
meaningfully participate in all facets of community life, and are 
valued and supported by their communities. 

Objective # 3. 2: Increase access to informal and formal support for 
families of people with developmental disabilities across the 
lifespan. 

110. Expected Outputs 
 A minimum of 10 organizations partnering on the CoP.  
 A comprehensive CoP plan developed.  
 A minimum of 2 local CoP initiatives supported. 
 Two potential partner organizations from culturally 

diverse communities and organizations are identified. 

111. Outputs Achieved 
 There are 12 organizations partnering on the MD CoP, in 

addition to representation of parents and people with I/DD. 
 A 3-year strategic plan has been developed and adopted by 

stakeholders. The strategic plan will guide the work of the 
State CoP and well as the formation and work of local CoPs.   

 7 local CoP leadership teams have begun to form with 
identified leaders.  Activities have begun to build leadership 
team that reflects representation from people with I/DD, 
families and other state and community stakeholders.     

 One has been identified.  A Latino family group has joined 
the MD CoP.   

Progress Report  
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112. The report should include the following: 
 
In partnership with DDA, the Council continues to co-lead the effort to implement a Community of Practice for Supporting Families in 
Maryland.  A Leadership Team, co-chaired by DDA and Council staff, includes representatives from state agencies, community 
organizations, individuals with developmental disabilities and family members.  Awareness Events were held throughout the state to 
provide information about the framework and guiding principles of the CoP with more than 150 attendees (family members, professionals, 
service providers, faith-based groups, educators, advocates and law enforcement representatives). Several people at each event expressed 
appreciation for the opportunity to learn about the CoP.  A parent said “I want to be part of making policies that support families.” A 
Coordinator of Community Supports said, “This is coming together, really starting to make sense!” and an educator said, “This is wonderful, 
change is coming and we are listening to families.” Attendees also supplied written feedback for use in the development of a strategic plan.   
 
Council staff and CoP Leadership Team members represented the MD CoP at the National CoP for Supporting Families conference in 2017, 
where they shared their draft of a three-year strategic plan and learned from other states, and hosted  a statewide MD CoP day-long  
conference    with 130 attendees, including 50 family members, 10 of whom have I/DD, 62 service providers, and 18 representatives from 
state government agencies.  Quotes from people attending the Annual MD CoP meeting from around the state, including rural areas, include: 
“I will use this with my daughter by bringing together her entire “village,” “I plan to work with partner agencies to build a CoP in Frederick 
County and encourage my peers in the Western Region to do the same in their communities,” and “I plan to use the information to support 
the Salisbury community regarding employment and transitional services.”  Following the   Maryland conference, five regional kick-off 
meetings were held in late 2017. A total of 58 people attended, and seven local leadership teams were established. (OEC 1.1.2=7), (SC 
1.4=338). 
 
The top priority indicated by the attendees of the MD CoP Awareness Events was the overall need for information.  Feedback from 
stakeholders revealed that families continue to lack information, access and funding for supports and services, and experience isolation 
within their communities.  Further discussions demonstrated that issues under these innovation areas differ across the state and 
underscored the need to establish regional Communities of Practice for a localized focus for systems change.  As a result, a three-year CoP 
strategic plan was finalized and includes these statewide goals:  
 
1.Integrate current systems and develop systems as needed for supporting families of people with developmental disabilities across the 
lifespan.  
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2. Support local CoP development and ensure consistent messaging.  
3. Promote communication and sharing of best practices with State Leadership Team and among local CoP teams.  
 
Additional goals were established for the Local/Regional Leadership Teams: 
1.Establish local CoP leadership teams.  
2.Create Systems change, guided by the LifeCourse Framework, to better support families.  
3.Expand outreach among families, people with developmental disabilities and other stakeholders regarding the CoP and LifeCourse 
framework.  
 
The CoP and Charting the LifeCourse Framework are already influencing regulations, policies, practices, and impacting the delivery of 
services in Maryland across the lifespan. The language of the CoP’s Charting the LifeCourse Framework was incorporated into DDA’s two 
new waivers and new Person Centered Planning tool. It was cross-walked against the current IEP tool, CMS HCBS Rule, and the Person 
Centered Planning guide for CCS and elements were incorporated. It was also used in the DDA’s   communications about Employment First, 
and used in employment training for providers, families, and people with disabilities. The state department of education is also 
incorporating the LifeCourse Framework into its strategic plan. Three other partners: The Parents’ Place of Maryland, the Kinera 
Foundation, and The Arc of Northern Chesapeake, are actively using the LifeCourse Framework messaging in their trainings.  (SC 2.1.3=10) 
 
Summary of data evaluation/measurement: quarterly Council report reviewed for :1) number of CoP initiatives and partnering 
organizations; 2) number of improvements to local policies/procedures; 3) number of promising/best practices supported. Face-to-face 
and phone interviews conducted with key stakeholders to gather input on process, progress, and outcomes, attendance sheets and surveys.  
 
  

113. Expected Outcomes (matches the expected 
outcomes from the annual work plan as it relates to 
the objective)  

 CoP established in Maryland with diverse partnerships.  
 CoP initiatives begin to take root at the local level to 

support system change.  
 A broad range of stakeholders is knowledgeable about 

114.  Outcomes achieved 
 Three-year strategic plan developed, and implementation 

begun   
 Seven local CoP leadership teams have been established 

representing diverse state and community partners. 
Initial training and organizing begun. 

 338 stakeholders have gained knowledge about CoP 
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CoP concepts, goals, and resources. 
 

concepts, goals, and resources.   

115. Progress towards achieving outcomes for overall objective:   
 
The progress made towards achieving this objective includes the establishment of the Maryland CoP, a strategic plan, and local leadership 
teams. The framework is in place for this initiative to impact the trajectory of delivery of services and life goals of people with disabilities 
and their families across the lifespan. 
 

116. Additionally, include stories of culturally diverse people with developmental disabilities whose lives are better because of 
Council work on this activity (e.g., became better advocates for themselves and others, became more connected to the 
community). Stories of policy or legislative changes that happened as a result of Council individual advocacy work that are likely 
to positively impact the lives of people with developmental disabilities or that will prevent a potential negative impact (e.g., 
created deleted, refined programs and/or legislation, reallocated use of funds, organizational systems change as a result of 
evidence based practices). 

 
The Council supported six Spanish-speaking family members to attend the June statewide CoP conference by providing a translator.  These 
families expressed their appreciation and their enthusiasm for the MD CoP, as well as their intention to share the information they received 
with other families and participate in regional CoP activities.  Per the Council’s recollection, this was the first time live Spanish translation 
was provided at an event in Maryland focused on the disability community. The Council learned from this process and will offer this service 
at other forums and events include DD Day at the Legislature 2018.  This was also instructive to other organizations. If the reception at DD 
Day is also positive, the Council will consider purchasing hardware necessary to provide this in the future and ill lend it to other 
organizations as a way to increase access more widely. 
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117.   Goal # 3: Children and adults with developmental disabilities meaningfully participate in all facets of community life, 
and are valued and supported by their communities.  
  State Plan Objective 3.3: Increase access to inclusive opportunities in early childhood care and education, school, and 
out-of-time school activities.  
                        Check the appropriate box for each of the questions below:    

118. This Objective is: 

 Individual & Family Advocacy X  System Change  X  Capacity Building  
 

119. This Objective is: 

 New    x    Ongoing    Completed 
 

120. This Objective is: 

a. Fulfilling the Self-Advocacy DD Act Requirement    Yes x   No 

b. Targeted Disparity     Yes         No 

c. DD Network Collaboration     Yes   x   No  

d. A demonstration project of New Approaches to Services and Supports   Yesx    No, If Yes, Indicate project name 
and original start date for this effort:  

e. A demonstration of projects or activities    Yes  x   No, If Yes, indicate project or activity name and original start 
date for this effort:  name of project/ mm/yy 

 
121. Stage of Implementation for systems change activities: 

 planning    x  implementation       outcome/fully integrated 

 
Background/Context 

122. Provide an overall description of this objective:  
The intent of this objective is for the Council to continue to have a strong and positive impact on laws and policies to provide children 
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with disabilities more access and opportunity to learn, play, grow, and succeed alongside their peers without disabilities in early care and 
education and in and out of school.  Activities include using Council funds to provide technical assistance to improve the ability of child 
care providers to support children with disabilities in their programs, advocating for more training and technical assistance for child care 
providers funded by other entities, advocating for a formal dispute resolution process within the Office of Child Care to address 
discrimination complaints against child care providers, and advocating for the creation or improvement of statewide policies and 
practices relating to special education and teacher preparation so more students have access to the general education curriculum, 
appropriate assessments and the services and supports needed to succeed.  
 
The Council provided extensive feedback on a variety of issues, actively participated in workgroups, commissions, and other meetings, 
made numerous recommendations, led advocacy efforts that resulted in more services and supports for children with disabilities, and 
funded projects to support this work. As a result, the Council is seen as a leader with a strong presence at statewide meetings and 
continues to be able to positively influence and partner with policy makers, state officials, advocacy organizations, and other 
stakeholders.   

 
Goal # 3: Children and adults with developmental disabilities 
meaningfully participate in all facets of community life, and are 
valued and supported by their communities. 
 
 

Objective # 3. 3: Increase access to inclusive opportunities in 
early childhood care and education, school, and out-of-time 
school activities. 

123. Expected Outputs 
 Staff at a minimum of 10 childcare settings receive technical 

assistance.  
 Council serves on four committees, workgroups, or advisory 

councils that make recommendations for improvements.  
 A minimum of two improvements to early childhood care 

and education policies.  
 A minimum of one improvement to special education 

policies related to teacher preparation and professional 
development.  

124. Outputs Achieved 
 Staff at 20 child care providers received training and technical 

assistance 
 Council serves on two education workgroups. (CHECK LIST OF 

COMMITTEES) 
 1 dispute resolution process adopted; 1 policy to prevent 

suspension and expulsion in childcare adopted; 1 policy to ban 
suspension and expulsion prek-2nd grade adopted; 1 parent 
consent for IEP provisions added.  
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 Five promising/best practices related to childcare 
supported. 

Progress Report  
125. The report should include the following:  

 We noted in the 2016 PPR that, as result of the Council’s priority to expand access to childcare, and the Office of Genetics and People with 
Special Health Care Needs (OGPSHCN) desire to partner with the Council on shared goals, the Council and OGPSHCN partnered to provide a 
grant to Maryland Family Network (MFN) to expand access to childcare for children in five counties on the Upper Eastern Shore. This is a 
rural area of the state that is typically under-resourced compared to more densely populated counties. This year, building on that work, MFN 
created a Community of Practice with 20 child care providers, each of which received at least one on-site training and ongoing technical 
assistance by a subject matter expert to help build the capacity of providers on the Upper Shore to support more children with developmental 
disabilities and/or special healthcare needs. In addition, six training sessions were provided for the staff of those 20 childcare providers. 
Seven of the 20 providers had never cared for children with disabilities before.  As a result of these trainings, technical assistance, and the 
Community of Practice, those seven providers indicated that they made changes to their policies, protocols, and/or programs to ensure 
children with disabilities would be welcomed and supported. For example, two providers changed their staffing policies and protocols. (SC 
1.4=20) (SC 2.1.1=2) 
 
In recognition of additional technical assistance being needed for childcare providers, in September 2017, the Council issued an RFP to build 
the capacity of more child care providers through intensive, customized technical assistance. One organization will be selected to provide in-
person and remote technical assistance throughout the entire state. More information will be reported in FY2018.     
 
In 2012, the Council’s child care report found that 75% of complaints about child care providers not providing the services, supports or 
accommodations a child with a disability needed were not resolved. Since then, the Council has advocated for the development and 
implementation of a formal dispute resolution process. In 2013, as a result of the Council’s education and advocacy, the General Assembly 
passed legislation  that established a Dispute Resolution Workgroup, including the Council as a mandated member,  to make 
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recommendations to the State Superintendent of the Maryland State Department of Education (MSDE) about regulations to establish a 
uniform and timely dispute resolution process. The Dispute Resolution Workgroup Report (issued in May 2014) included recommendations 
for complaints, investigations, remedies, and other possible informal processes; however, no action had been taken to formalize a uniform 
and timely dispute resolution process.  
 
In 2017, the Council led efforts to change that. The Council worked with bill sponsors, Committee chairs, and stakeholders throughout the 
legislative session to successfully educate and advocate about the importance of expanding access and opportunity for children with 
disabilities in early childhood care and education and how a dispute resolution process will help. As a result, legislation passed that required 
MSDE to develop a dispute resolution process more quickly, set out what it must include and what it may include, and makes it clear that the 
process is for families when they make a complaint that their child has been discriminated against in getting or keeping child care. Since then, 
the Council was appointed to the workgroup that developed that complaint process that includes an investigation and findings. While the 
process is now in place, MSDE is currently changing regulations to support the changes. This process demonstrates how important systems 
change, that has widespread and lasting impact, can be years in the making and that multiple strategies are necessary.  More information will 
be reported next year.  (SC 1.1=1) 
  
The Council provided extensive comments on MSDE’s Digital Transition Portfolio in order to ensure equal access for all students with 
disabilities. This online tool was designed by MSDE for students to use to assist with transition to work, college and community life after high 
school. The Portfolio is still being piloted in three school systems and will be used statewide next year. In order to promote the use of the 
Digital Transition Portfolio as well as self-advocacy skills, the Council funded Tilson & Diaz to partner with MSDE to design and conduct a 
series of train‐the‐trainer workshops and professional development/coaching sessions to promote the self-advocacy skills of transition age 
youth that will be using the newly developed Digital Transition Portfolio. The initiative is titled, Professional Development and Coaching: 
Cultivating Youth Leadership and Advocacy through the Maryland Transition Digital Portfolio. Tilson & Diaz partnered with MSDE and Johns 
Hopkins University/Center for Technology in Education (CTE) to develop the “Student Page” of the Digital Transition Portfolio. This page 
explains how students can use the Digital Transition Portfolio, why it’s important, and how they can advocate for themselves. Next steps 
include increasing the capacity of the school system professionals to train and mentor their colleagues, statewide, through the portfolio 
academies hosted by MSDE in the fall of 2017. As a result, school system professionals will have the knowledge and skills to ensure students 
use the Digital Transition Portfolios and advocate for themselves.  (SC 1.3.2=1) 
 
In addition, the Council actively participated in the following activities to increase inclusive opportunities for children with disabilities: 
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Early childhood education: 
• The Council was asked by the Director of the Office of Child Care (OCC) to modify the ADA and Inclusive Practices training for the 
Licensing Specialists who do annual review of conditions and complaint investigations at child care facilities. Council staff presented that 
training to all 100 Licensing Specialists at a statewide meeting. The Council helped develop the original ADA and Inclusive Practices training 
with OCC for all 14,000 childcare providers/staff as reported in 2016.   
• The Council worked with sponsors, committee chairs, and stakeholders to educate and advocate for a bill that prohibits students 
enrolled in public prekindergarten through second grade from being suspended or expelled for more than five days except in limited 
circumstances. The bill also requires a school to provide young students who are expelled or suspended with positive behavior interventions 
and supports. As a result of the Council’s strong leadership, we were appointed to the workgroup developing statewide policies and 
procedures for the implementation of this new law.  
• The Council was appointed to the Universal Prekindergarten Workgroup established by legislation. The workgroup made 
recommendations about all aspects of a universal prekindergarten system. The Council’s role was to ensure young children with disabilities 
are included alongside their peers without disabilities and that recommendations reflect the needs of children with disabilities. As a result, 
the Council drafted recommendations that were ultimately included in the report. The report was submitted to the Commission on Excellence 
and Innovation in Education (Kirwan Commission) that is mandated to look at a new funding formula for public education and make 
recommendations for policy changes.  
• The Council was asked to present to the Kirwan Commission about issues that affect young children with disabilities and educate the 
Commission about funding for services and supports for young children, how barriers could be addressed, and make suggestions about any 
funding changes needed.  
 
In Schools:  
• As a member of the External Stakeholder Workgroup for Maryland’s implementation of the Every Student Succeeds Act (ESSA), the 
Council advocated to ensure the recommended accountability system includes indicators that measure all students, including students with 
the most significant disabilities who may not graduate with a diploma. As a result, the recommended indicators include community readiness 
as part of the credit for and access to well-rounded curriculum measurements. In addition, the Council provided recommendations and 
feedback about measuring the achievement gap as part of the accountability system so that schools are held accountable for groups of 
students who do not perform as well as others.  
• The Council provided written and/or oral testimony on a total of 40 bills related to education to ensure students with disabilities 
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(birth through post-secondary) have access to the same opportunities as their peers without disabilities. In addition to the 2 bills mentioned 
above (dispute resolution and a ban on suspension and expulsion), the Council worked with bill sponsors, Committee chairs, and 
stakeholders throughout the legislative session to successfully educate and advocate about additional priority legislation that passed and will 
expand access and opportunity for children with disabilities in school:   
-- Parent Consent: Requires parental consent for certain provisions in an IEP - when restraint or seclusion is included, when a child is 
identified for an alternative assessment aligned with the alternative curriculum, and when children are moved from a diploma to certificate 
track.  
-- Restraint and Seclusion: Requires MSDE to convene a taskforce to consider the circumstances when restraint and seclusion must be 
prohibited, contraindications for restraint and seclusion, and trauma-informed interventions; make recommendations to update regulations; 
and if the taskforce determines there are circumstances when seclusion may be used, make additional recommendations. In addition, this bill 
includes three new reporting requirements for each local school system and nonpublic school. (SC 1.4=100), (SC 2.1.2=4), (ADV 1.3.1=2) 
 
Summary of data evaluation/measurement: Quarterly Council reports reviewed for: 1) number of improvements to policies/procedures; 2) 
number of promising/best practices supported; 3) number of collaborative system change activities undertaken; 4) number of child care 
providers that received TA; and 5) number committees, workgroups, and advisory councils served on (output). Quarterly Council reports 
reviewed for: 1) number of policy/procedure changes improved; and 2) number of promising/best practices supported (outcome).  Quarterly 
grantee reports analyzed for: 1) number of promising/best practices adopted; 2) number of child care providers with increased knowledge; 
3) number of child care providers with more positive attitude; 4) number of child care providers considering improvements; 5) number of 
child care providers more likely to care for children with developmental disabilities (outcome). E-learning survey analyzed for: 1) number of 
child care providers with increased knowledge; 2) number of child care providers with more positive attitude; 3) number of child care 
providers considering improvement; 4) number of child care providers more likely to care for children with developmental disabilities, 5) 
interviews with child care providers supported through the Council’s TA grant.   

126. Expected Outcomes 
 Collaboration between Council, childcare providers, and 

Office of Child Care increased.  
 Childcare providers have increased knowledge.  
 Childcare providers have a more positive attitude.  
 Childcare providers consider and implement 

improvements.  

127.  Outcomes achieved 
 The Council and the Office of Genetics partnered to provide 

a grant to Maryland Family Network (MFN) to expand 
access to childcare for children in five counties on the 
Upper Eastern Shore, a rural area of the state that is 
typically under-resourced. The result was a creation of a 
Community of Practice with 20 child care providers, each 
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 Childcare providers are more likely to care for children 
with developmental disabilities.  

 More students with disabilities are educated in schools 
alongside students without disabilities. 

 
 

receiving at least one on-site training and ongoing technical 
assistance by a subject matter expert to help build the 
capacity of providers. 

 Staff at 20 childcare providers were trained. 
 37 children on MD’s Eastern Shore are included in 

childcare. 
 

128. Progress towards achieving outcomes for overall objective:   
The annual report should include an assessment as to the extent to which progress was made on the intended outcomes for the objective.   
 
Progress made through grants include the training of staff at 20 child care providers and the inclusion of 37 children in a rural region of 
Maryland in child care settings with children who do not have disabilities. Legislatively, progress was made in 2017 through the passage of a 
dispute resolution process; a policy to prevent suspension and expulsion in childcare; a policy to ban suspension and expulsion prek-2nd 
grade; and a parent consent for IEP provisions. 
 

129. Additionally, include stories of culturally diverse people with developmental disabilities whose lives are better because of Council 
work on this activity (e.g., became better advocates for themselves and others, became more connected to the community). Stories 
of policy or legislative changes that happened as a result of Council individual advocacy work that are likely to positively impact 
the lives of people with developmental disabilities or that will prevent a potential negative impact (e.g., created deleted, refined 
programs and/or legislation, reallocated use of funds, organizational systems change as a result of evidence based practices). 

 
We noted in the 2016 PPR that, as result of the Council’s priority to expand access to childcare, and the Office of Genetics’ desire to 
partner with the Council on shared goals, the Council and the Office of Genetics partnered to provide a grant to Maryland Family 
Network (MFN) to expand access to childcare for children in five counties on the Upper Eastern Shore. This is a rural area of the 
state that is typically under-resourced compared to more densely populated counties. This year, building on the work, MFN 
created a Community of Practice with 20 child care providers, each of which received at least one on-site training and ongoing 
technical assistance by a subject matter expert to help build the capacity of providers on the Upper Shore to support more 
children with developmental disabilities and special healthcare needs. In addition, six training sessions were provided for the staff 
of those 20 childcare providers. Seven of the 20 providers had never cared for children with disabilities before.  As a result of 
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these trainings, technical assistance, and community of practice, those seven providers indicated that they made changes to their 
policies, protocols, and/or programs to ensure children with disabilities would be welcomed and supported. Specifically, two 
providers changed their staffing policies and protocols. 
 

 
 
130.   Goal # 3: Children and adults with developmental disabilities meaningfully participate in all facets of community life, and 

are valued and supported by their communities.  
  State Plan Objective 3.4: Increase access to inclusive post-secondary education opportunities for people with intellectual 
disabilities.   
                        Check the appropriate box for each of the questions below:    

131. This Objective is: 

 Individual & Family Advocacy    System Change  X  Capacity Building  
 

132. This Objective is: 

 New    x    Ongoing    Completed 

 
133. This Objective is: 

a. Fulfilling the Self-Advocacy DD Act Requirement     Yes  x    No 

b. Targeted Disparity     Yes         No 

c. DD Network Collaboration     Yes   x   No  

d. A demonstration project of New Approaches to Services and Supports   Yes x   No, If Yes, Indicate project name and 
original start date for this effort:  

e. A demonstration of projects or activities    Yes  x   No, If Yes, indicate project or activity name and original start date 
for this effort:  name of project/ mm/yy 
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134. Stage of Implementation for systems change activities: 

 planning    x  implementation       outcome/fully integrated 
 

Background/Context 

135. Provide an overall description of this objective: 
There are no inclusive post-secondary education programs in Maryland, although 33 states have such programs. This objective was 
established to ensure attention to this need and to ensure proactive work. Multiple strategies were include in the State Plan, including 
partnering with state agencies such as the Maryland Higher Education Commission, MD Department of Disabilities, and the Developmental 
Disabilities Administration to improve dual enrollment programs, two-year schools and four-year schools. 
 
In 2017, the Council partnered with state agencies, legislators, and other advocacy organizations to increase access to inclusive higher 
education opportunities for people with ID/DD. During the legislative session, the Council worked with legislators and led stakeholders to 
successfully educate and advocate for legislation to support the establishment of inclusive higher education programs in Maryland. The 
Maryland Higher Education Collaborative, which includes the Council, was also formed   and numerous state agencies worked together, with 
technical assistance from Think College!, the national technical assistance center, to host two capacity building institutes, bringing in subject 
matter experts from other states’ inclusive higher education programs to provide information about best practices to 95 personnel from 47 
different colleges and universities in Maryland. 

 
Goal # 3: Children and adults with developmental disabilities 
meaningfully participate in all facets of community life, and are 
valued and supported by their communities. 

Objective # 3.4: Increase access to inclusive post-secondary 
education opportunities for people with intellectual 
disabilities.   

136. Expected Outputs 
 Funding for programs at two universities identified. 

137. Outputs Achieved 
                

 Capacity Building Institutes:  
 
August 10: Towson, focus on PSE for adults (post high school): 65 
total attendees; 44 attendees from colleges and universities; 11 
experts; 10 members of the Collaborative (state partners) 
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Sept 29: Chesapeake College, focus on dual enrollment/transition 
programs for 18-21 year olds: 64 total attendees; 51 from colleges 
and universities; 6 experts; 7 members of the Collaborative 

Progress Report  
138. The report should include the following:  

The Council worked closely with legislators and led stakeholders to develop legislation to increase opportunities and access to inclusive higher 
education for people with intellectual and developmental disabilities. The legislation builds off of the work of state agencies over the last five 
years and    establishes a process and requirements for competitive grants to Maryland colleges and universities to develop and implement 
inclusive higher education programs that align with best practices.  Both hearings included testimony from Dr. Meg Grigal, a national expert from 
the national technical assistance center, Think College!, former Delegate Jim Hubbard, the Council, The Arc Maryland, and students with 
intellectual and developmental disabilities and their families. The legislation passed with unanimous support. With the passage of legislation, the 
Council met with state agencies, including DDA, MSDE, the MD Higher Education Commission, and MD Dept. of Disabilities (DOD), to discuss plans 
for developing and implementing inclusive higher education options. The Governor included $250,000 in the FY2018 budget for this effort. The 
legislation discussed above will help guide this work. (DL01=$250,000) (SC 2.1.2=1)  
 
The Council has also been part of a team that includes state agencies, the Maryland Coalition for Inclusive Education, and the University of 
Maryland – the Maryland Higher Education Collaborative – that developed and sponsored two all-day capacity building institutes (CBI) for 2 and 
4-year colleges and universities. 129 people attended. The first focused on adult programs, once students have exited high school. The second 
focused on the Dual Enrollment option – of which many of our community colleges are already involved. The focus of this CBI was more to 
expand and improve what exists. This is the result of a successful grant application by DOD to the Institute on Community Inclusion who provided 
the technical assistance to the state agencies as well as the colleges and universities that attend these workshops. (SC 1.4=129) 
  
In order to support the continued learning of those colleges/universities, the Council made stipends available to staff of colleges/universities that 
attended one of the Capacity Building Institutes to attend the national State of the Art Conference on Postsecondary Education and Individuals 
with Intellectual Disabilities. The Conference focuses on postsecondary education for students with intellectual disabilities and provides an 
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opportunity for colleges and universities, researchers, program staff, parents, and individuals with disabilities to discuss the current state of 
policies, research, and practice in the field. One person from a community college took advantage of the stipend.   (OEC 1.1.2=1) 
 
Summary of data evaluation/measurement: Review of dual enrollment document to assess: (1) number of programs that follow best practice; (2) 
number of programs that need to be improved; and (3) the ways they need to be improved (output). Quarterly Council report reviewed for: 1) 
number of inclusive programs created at 4-year colleges; 2) number of universities in progress of establishing inclusive program; (3) barriers & 
solutions; and (4) opportunities for replication (outcome).   

139. Expected Outcomes (matches the expected outcomes from 
the annual work plan as it relates to the objective)  

 
 Collaboration between Council, MDOD, MHEC, MSDE and two  

universities increased.  
 Sustainable inclusive programs for students with intellectual 

disabilities created at least one 4-year college. 
 

140.  Outcomes achieved 
 
 

 The Council collaborated with these groups to develop and 
sponsor two capacity-building institutes. 

 144 legislators educated about the importance of inclusive 
higher education for people with ID/DD. 

141. Progress towards achieving outcomes for overall objective:   
 
 Our experience over the past few years is that colleges and universities take one step forward and two steps backward as they work within their 
bureaucracies to assess commitment and plan to establish an inclusive program. There has been a great deal of planning at one large university 
and one smaller one, but little progress worth noting. These intuitions and others are skittish about starting a new program they are unsure they 
can sustain.  
 
Overall, moderate but limited progress has been made on this objective. The Council advocated for legislation that was passed to establish and 
fund  inclusive programs for higher education . Unfortunately, no funding was provided for this legislation to be implemented. 
 
However, along with state agencies and universities, the Council participated in the sponsorship capacity-building institutes to inform 
stakeholders about the implementation of inclusive higher education programs at colleges and universities in Maryland. To further this 
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education/awareness, the Council offered stipends for individuals from higher education institutions  to attend a national State of the Art 
Conference on Postsecondary Education and Individuals with Intellectual Disabilities. By the end of FY2017, the funds allotted to DDA to seed at 
least one inclusive PSE program have not yet been awarded. The RFP is due in early 2018. The Council has informed DDA that we have funds 
available should the RFP yield multiple strong proposals that exceed the $250,000 DDA has for this initiative. We are hopeful that 2018 will show 
significant movement forward. The $250,000 allotment by the Governor was a first, which is promising. If we can demonstrate commitment and 
success by at least one college or university, the momentum should quicken. 
 

142. Additionally, include stories of culturally diverse people with developmental disabilities whose lives are better because of Council 
work on this activity (e.g., became better advocates for themselves and others, became more connected to the community). Stories of 
policy or legislative changes that happened as a result of Council individual advocacy work that are likely to positively impact the lives 
of people with developmental disabilities or that will prevent a potential negative impact (e.g., created deleted, refined programs 
and/or legislation, reallocated use of funds, organizational systems change as a result of evidence based practices). 
 
None.  
 
 

 
143.   Goal # 3: Children and adults with developmental disabilities meaningfully participate in all facets of community life, and are 

valued and supported by their communities.  
  State Plan Objective 3.5: Increase community-based employment opportunities for people with developmental disabilities, 
including people with significant support needs.   
 
                        Check the appropriate box for each of the questions below:    

144. This Objective is: 

 Individual & Family Advocacy X  System Change  X  Capacity Building  
 

145. This Objective is: 

 New    x    Ongoing    Completed 
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146. This Objective is: 

a. Fulfilling the Self-Advocacy DD Act Requirement     Yes x   No 

b. Targeted Disparity     Yes         No 

c. DD Network Collaboration   x   Yes  x    No  

d. A demonstration project of New Approaches to Services and Supports   Yes  x   No, If Yes, Indicate project name and 
original start date for this effort:  

e. A demonstration of projects or activities    Yes x    No, If Yes, indicate project or activity name and original start date 
for this effort:  name of project/ mm/yy 

 
147. Stage of Implementation for systems change activities: 

 planning    x  implementation       outcome/fully integrated 

 
Background/Context 

148. Provide an overall description of this objective: 
  
The Council established this objective to expand multipronged strategies from our last State Plan to continue to increase the number of 
Marylanders with developmental disabilities who have jobs and careers and meaningful days when not working.  Only about 30% of people 
supported through DDA’s system have employment. Results from the National Core Indicators Adult Consumer Survey indicate that of the 
people who receive DDA funded supports and do not work, 60% want to have a paid job in the community. 43% of respondents in Maryland 
who attend a day program indicated they wanted to go somewhere else or do something else during the day. 
 
The Council continues to educate stakeholders (employers, parents, providers, and people with disabilities), about the opportunities for 
employment and meaningful activities in the community for people with disabilities to offset perceived risk and other negative perceptions. By 
advocating for fair wages and helping providers transform and build capacity in ways that result in improved outcomes for employment, the 
Council continues its work in this arena in ways intended to have lasting systemic impact.  The Council is supplementing and collaborating on 
systemic activities implemented by the state DD agency and state provider association. The Council is also integrating specific communication 
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strategies (first-hand accounts) to convey positive stories about employment and meaningful days so various audiences can understand how 
these experiences make a difference in the lives of people with disabilities and those in the community as well. 

 
Goal # 3: Children and adults with developmental disabilities 
meaningfully participate in all facets of community life, and are 
valued and supported by their communities. 

Objective # 3.5 - Increase community-based employment opportunities 
for people with developmental disabilities, including people with 
significant support needs. 

149. Expected Outputs 
 Plan to phase out subminimum wage is developed.  
 Council serves on four committees, workgroups, or advisory 

councils that make recommendations for improvements to 
Employment First policies and practices.  

 At least 10 recommendations made by the Employment First 
Advisory Committee are supported.  

 At least 10 employment service providers supported to 
transform and improve their practices.  

 At least 12 informational materials and resources 
disseminated to people with developmental disabilities and 
their families.  

 At least 3500 people receiving communication materials. 
 
 
 
 
 
 
 
 
 

150. Outputs Achieved 
 The Council actively participated in the Equal Employment Act 

workgroup that was established to develop a plan to phase out the 
use of subminimum wage in MD. Data from all relevant state 
agencies is being reviewed in order to establish benchmarks and 
goals for the plan. 

 23 employment service providers were supported through TIP 
grants.  

 Work has begun on a publication that will feature stories about 
people with disabilities working in their communities and having 
meaningful days when not working.  

 4015 people receiving communication materials. 

Progress Report  
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151. The report should include the following:  
The Council actively participated in the Equal Employment Act workgroup that was established through legislation to develop a plan to phase out 
the use of subminimum wage in MD for individuals with disabilities. Data from all relevant state agencies is being reviewed in order to establish 
benchmarks and goals for the plan.  
 
To expand provider capacity, the Council, in partnership with Maryland Works, designed and funded 13 Transforming & Improving Practices 
through Customized Technical Assistance (TIP) grants. Five grants focus on increasing opportunities for employment for people with 
developmental disabilities living in rural areas (these are reported in Objective 3.6). Selected providers receive customized technical assistance 
from subject matter experts and ongoing peer-to-peer mentoring to address the issues outlined in their individualized proposals that lead to 
improved employment and community-based outcomes for people with developmental disabilities.   
 
Because these grants were successful and significant milestones were being met and many more providers needed assistance, in late 2017, the 
Council partnered with Maryland Works again and reissued the RFP for the Transforming & Improving Practices through Customized Technical 
Assistance (TIP) Grants. 10 proposals were funded; as in round 1, selected providers will receive technical assistance from subject matter experts 
and ongoing peer-to-peer mentoring to address the issues outlined in their proposals that lead to improved employment and community-based 
outcomes for people with developmental disabilities. Work began on October 1 and their progress and outcomes will be reported in 2018.  
 
Through communication with the TIP grantees and other providers, as well as the Developmental Disabilities Administration, the Council 
repeatedly heard that a key barrier to employment exploration for many individuals is misunderstand, fear and apprehension. In response, the 
Council conceived of a publication similar to a well-regarded and widely used publication we produced on de-institutionalization (What’s Possible) 
under the last State Plan.  After confirming with providers and state agencies that this resource would be of widespread use, the Council voted to 
commit funding.  Work has begun on an “Employment & Meaningful Days” publication, featuring stories that will highlight the importance of 
inclusion and the ability of community service providers to support people with developmental disabilities to work and to have meaningful days in 
the community when not working. The stories will be used to increase awareness, understanding, and support for community employment and 
inclusive community activities by people with developmental disabilities, families, service providers, and employers.  
 
The Council also sponsored an event that educated 50 stakeholders (people with disabilities, families, providers, law enforcement and other 
professionals), about the Growth Through Opportunities (GTO) Cadets training program that partners people with I/DD with law enforcement 
professionals to learn valuable skills for community integration, job skills and job placement.   This program is operational in parts of Virginia. GTO 
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addresses several areas of priority to the Council, including employment, building positive relationships with first responders to insure safe and 
effective interactions, and establishing an understanding and value of people with I/DD living fully integrated into their communities.  At the 
conclusion of the daylong forum, the Maryland Department of Disabilities volunteered to lead next steps among state agencies to identify 
opportunities to establish GTO in Maryland. Attendees said, ““I think it will be wonderful when we take this from concept to action in Maryland;” 
and “It’s an innovative program that I’d like to further discuss with state partners and look at opportunities to implement in Maryland and also look 
at ways to sustain the program.” Of the 21 people surveyed, 81% said they gained useful information, 81% said they now know whom to contact if 
they have questions, and 81% said they were satisfied with the event.  (SC 1.4=50), (IFA 2.3=81%), (SC 1,3,2=1) 
 
Summary of data evaluation/measurement: Subminimum wage phase out implementation report and bi-annual employment data reviewed for: 1) 
state and provider agency policy/procedure changes; 2) subminimum wage phase out plan progress; and 3) number of people transitioning from 
subminimum wage jobs to community employment and/or other activities. 
 
Grantee quarterly reports and surveys reviewed for: 1) employment promising/best practices implemented; 2) employment policies and 
procedures improved; 3) number of providers increasing their skills; 3) number of people with developmental disabilities employed in integrated 
settings; 4) number of people transitioning to employment from segregated settings; and 5)lessons learned for replication. 
Quarterly Council report reviewed for: 1) State policies created and/or improved; 2) provider practices supported and improved; 3) number of 
sheltered workshops downsized.  Quarterly Council communication’s report reviewed for: 1) number of people receiving communication 
materials; 2) number of resources disseminated. Face-to-face and phone interviews conducted with key stakeholders to gather input on process, 
progress and outcomes.  

152. Expected Outcomes (matches the expected 
outcomes from the annual work plan as it relates to 
the objective)  

 
 Initial stages of subminimum wage phase out plan are 

implemented.  
 Implementation of the Employment First Advisory 

Committee’s recommendations has begun.  
 Employment service providers transform and improve 

their practices.  

153.  Outcomes achieved 
 

 The Equal Employment Act workgroup was established to develop a 
plan to phase out the use of subminimum wage in MD.  

 Data from all relevant state agencies is being reviewed in order to 
establish benchmarks and goals for the plan.  

 3 providers let their 14 c certificates expire to close sheltered 
workshops.  

 Approximately 130 more people are working in competitive 
employment.  
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 Sheltered workshops downsize. 
 More people with developmental disabilities are 

employed in integrated settings.  
 More people with developmental disabilities and their 

families understand and support community 
employment.  

 Approximately 200 people are now more engaged in the community 
and having meaningful days when not working.  

   

154. Progress towards achieving outcomes for overall objective:   
Significant progress has been made in this objective—in addition to committee and work group initiatives to plan the phase out of subminimum 
wage and Employment First recommendations, grants assisted service providers throughout the state in achieving these results: developing 
curricula for pre-employment transition services in schools, assisting 130 people to work in competitive employment and 200 people to be 
engaged in the community and having meaningful days when not working, and these results in rural areas: 22 people moved from sheltered work 
to community employment and/or community-based activities, 10 people transitioned from day programs to having meaningful days in their 
communities, and seven people engaged in intensive employment discovery processes.  

 
155. Additionally, include stories of culturally diverse people with developmental disabilities whose lives are better because of Council work 

on this activity (e.g., became better advocates for themselves and others, became more connected to the community). Stories of policy 
or legislative changes that happened as a result of Council individual advocacy work that are likely to positively impact the lives of 
people with developmental disabilities or that will prevent a potential negative impact (e.g., created deleted, refined programs and/or 
legislation, reallocated use of funds, organizational systems change as a result of evidence based practices). 

 
Providence Center, a recipient of a FY2017 TIP grant, shared a first-hand story of how person-centered planning has made a difference in the life of 
one young woman:  
 
"Madelyn Monzo is a young woman with a great deal of potential. Everyone who comes into contact with her seems to get this fact. It took a Circle 
of Support to help make her thoughts, preferences and future vision a working reality. Our TIP Project Subject Matter Expert, funded by the DD 
Council and Maryland Works, assisted us on our journey with a real life lesson in Person Centered Planning. We began in April with a group of 
Maddie's friends, family, and Providence Center staff and nine months later, we see a young woman with new opportunities and an attitude that 
she has a solid place in her community and that there is no turning back . . . The Discovery process led to a job at Great Harvest bakery, which is less 
than a mile from her home and has proven to be a great learning opportunity for the baking business. It turns out Maddie is very good on the 
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register. Customers all know her or have gotten to know her and of course they all enjoy her company. On the acting front Maddie volunteers at the 
Chase Lloyd house in Annapolis as a docent in full period dress. The self-confidence she gained from the person centered process that included all 
the people who know and love her the best, in her own home, has increased her self-confidence in her work and she has been able to increase her 
days at her existing job at Five Below and another volunteer job at the hospital thrift shop.” 

 

 
156.   Goal # 3: Children and adults with developmental disabilities meaningfully participate in all facets of community life, and 

are valued and supported by their communities.  
157.  

  State Plan Objective 3.6: In collaboration with people with developmental disabilities, their families, and stakeholders, 
increase opportunities for people with developmental disabilities living in rural areas and maintain employment by 
reducing barriers unique to rural areas.  
                        Check the appropriate box for each of the questions below:    

158. This Objective is: 

 Individual & Family Advocacy X  System Change  X  Capacity Building  
 

159. This Objective is: 

 New    x    Ongoing    Completed 

 
160. This Objective is: 

a. Fulfilling the Self-Advocacy DD Act Requirement     Yes x   No 

b. Targeted Disparity  x   Yes         No 

c. DD Network Collaboration      Yes    x   No  

d. A demonstration project of New Approaches to Services and Supports   Yes x   No, If Yes, Indicate project name and 
original start date for this effort:  

e. A demonstration of projects or activities    Yes  x   No, If Yes, indicate project or activity name and original start 
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date for this effort:  name of project/ mm/yy 
 
161. Stage of Implementation for systems change activities: 

 planning    x  implementation       outcome/fully integrated 
 

Background/Context 

162. Provide an overall description of this objective: 
 
Living in a rural area compounds the challenges to obtaining employment for people with disabilities. Analysis of Maryland’s data indicates 
that the Eastern Shore region, in comparison to the rest of the State, has a much lower percentage of people in integrated employment 
(16.7% vs. 33.5%). Proximity to opportunities and access to reliable transportation are barriers that are difficult to overcome. The Council 
wrote this objective into its Five-Year Plan so that these difficulties can be addressed proactively by identifying and assisting employment 
grantees in rural areas and by strategizing communication materials to speak to rural audiences. Multiple strategies related to, and 
supported by, objective 3.5 were developed. 
 
This was established as the Council’s disparity objective. Other disparity issues, like those related to the Hispanic community, are addressed 
throughout all pertinent objectives. 

 
Goal # 3: Children and adults with developmental disabilities 
meaningfully participate in all facets of community life, and are 
valued and supported by their communities. 

Objective # 3.6 - In collaboration with people with 
developmental disabilities, their families, and stakeholders, 
increase opportunities for people with developmental 
disabilities living in rural areas and maintain employment by 
reducing barriers unique to rural areas. 
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163. Expected Outputs 
 A minimum of three employment service providers in rural areas 

receive TA customized to their needs.  
 At least 4 informational materials and resources disseminated to 

people with developmental disabilities and their families.  
 At least 100 people in rural areas receiving communication 

materials.  
 One document identifying best practices and approaches to 

employment supports in rural areas. 

164. Outputs Achieved 
 Five employment service providers in rural areas receive TA 

customized to their needs. As a result of their work, 22 
people moved from sheltered work to community 
employment and/or community-based activities; 10 people 
transitioned from day programs to having meaningful days 
in their communities; and seven people engaged in intensive 
employment discovery processes. 

 The Council is in the process of developing a publication that 
highlights employment success stories and will include 
people  
in rural regions.  
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Progress Report  

165. The report should include the following: 
  

In FY17, five (38%) of the funded   TIP Grants (see 3.5.2 above) focused on increasing opportunities for employment and meaningful days for 
people with developmental disabilities living in rural areas. The Council gave special consideration to these proposals to ensure adequate 
representation in rural Maryland; which is typically under resourced and not as progressive in terms of service models. As a result of their work 
with subject matter experts identified to meet their unique challenges and goals, 22 people moved from sheltered work to community 
employment and/or community-based activities; 10 people transitioned from day programs to having meaningful days in their communities; 
and seven people engaged in intensive employment discovery processes. With the new strategic plans in place and new strategies, processes, 
and policies, these five providers will continue to see increased outcomes for people with developmental disabilities. In addition, because they 
are equally engaged in the Learning Community established by the Council, they are sharing ideas and learning from one another. This will 
result in further improvement in their practices. (SC 1=5) (QOL 2.2=22) 
 
In FY18, three (30%) of the newly funded proposals under the TIP Grants will focus on increasing opportunities for employment and meaningful 
days for people with developmental disabilities living in rural areas. Outcomes will be reported next year.  
 
The Council also partnered with Maryland Works to co-sponsor a training on the Eastern Shore about customized employment for direct 
support professions. As a result, 31 direct support professionals increased their knowledge and skills about customized employment and job 
development with an emphasis in rural areas. They received training and are now closer to becoming certified job developers. (SC 1.4=31) 
 
With the success of the training on the Eastern Shore, the Council co-sponsored a set of three trainings with MD Works to be held in FY18. The 
three regional trainings about job development and customized employment are 5-day training by subject matter experts and will lead to direct 
support professionals being certified in job development and discovery. The training will include all key components of best practices in 
customized job development; and content will incorporate case studies, video examples, and hands-on activities to provide real-time learning 
and mentoring opportunities for all participants. As a result of these regional trainings, we expect:  20 direct support professionals to participate 
in Eastern Maryland; 15 in Southern Maryland; and 15 in Western Maryland for a total of 50 direct support professionals who will be trained 
and certified. Additional outcomes will be reported in FY18. 
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Summary of data evaluation/measurement: Quarterly Council report reviewed for 1) number of best practices identified for rural areas; and 2) 
number of providers supported (output). Grantee quarterly reports reviewed for: 1) number of best practices for rural areas identified and 
initially implemented; 2) number of providers reporting increased knowledge and skills; and 3) number of people with developmental 
disabilities employed in integrated settings (outcome).Quarterly Council communication’s report reviewed for: 1) number of people receiving 
communication materials; and 2) number of resources disseminated (output).  Face-to-face and phone interviews conducted with key 
stakeholders to gather input on process, progress and outcomes (outcome). 
 

166. Expected Outcomes  
 

 Employment service providers in rural areas have increased 
knowledge.  

167.  Outcomes achieved 
 

 Five employment service providers in rural areas have 
increased knowledge.  
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 Employment service providers in rural areas have increased 
skill and capacity to help people with developmental 
disabilities find and maintain employment.  

 People with developmental disabilities and their families 
understand and support integrated employment.  

 More people with developmental disabilities living in rural 
areas are employed in integrated settings. 
 

 31 direct support professionals increased their 
knowledge and skills about customized employment and 
job development with an emphasis in rural areas. They 
received training and are now closer to becoming 
certified job developers. Because of this success, the 
Council co-sponsored a set of three trainings about job 
development for 50 additional direct support 
professionals in FY18.  

 As a result of their work with subject matter experts, 22 
people moved from sheltered work to community 
employment and/or community-based activities; 10 
people transitioned from day programs to having 
meaningful days in their communities; and seven people 
engaged in intensive employment discovery processes. 
With the new strategic plans in place and new strategies, 
processes, and policies, these five providers will continue 
to see increased outcomes for people with developmental 
disabilities. 

168. Progress towards achieving outcomes for overall objective:   
 
Important outcomes for this goal include the number of individuals with developmental disabilities in rural regions of the state who moved from 
sheltered work to community employment or community activities (22), the number of people who transitioned from day programs to 
meaningful days in the community (10), and the number of people in rural areas who are now engaged in intensive employment discovery (7).  
By providing grants to five service providers in rural regions, 31 direct support professionals in these under-served areas now have more 
knowledge and skills in providing customized employment and job development training for people with developmental disabilities. These 
efforts complement efforts supported by the Developmental Disabilities Administration and the provider association and we are, together, 
incrementally building greater capacity in rural areas. 
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169. Additionally, include stories of culturally diverse people with developmental disabilities whose lives are better because of Council 
work on this activity (e.g., became better advocates for themselves and others, became more connected to the community). Stories of 
policy or legislative changes that happened as a result of Council individual advocacy work that are likely to positively impact the 
lives of people with developmental disabilities or that will prevent a potential negative impact (e.g., created deleted, refined 
programs and/or legislation, reallocated use of funds, organizational systems change as a result of evidence based practices). 

 
The Arc of Southern Maryland reported strong outcomes from a group of five individuals served by their TIP grant. Each member of the “Focus 
5”demonstrated an increase in their Community Presence and/or Community Participation over the TIP Project grant period. Their report 
notes: “The biggest gains were by Frank, who went from a Community Presence Level 1 and Community Participation Level 3 in December 2016 
to a Community Presence Level 3 and Community Presence Level 4 in October 2017. This was due primarily to his having secured and retained 
individual integrated competitive employment, in addition to his ongoing engagement in other inclusive community activities, including 
volunteer work and regular attendance at a day program for seniors. Adam, Suzanne, Katie, and Casey each demonstrated a one-level increase in 
Community Participation over the same time period, principally due to the number and variety of inclusive activities in which they engaged for 
“job discovery” and other aspects of “discovering personal genius (DPG).” 

 
 

 
170.   Goal # 3: Children and adults with developmental disabilities meaningfully participate in all facets of community life, and 

are valued and supported by their communities.  
  State Plan Objective 3.7: Increase access to community-based services and supports.  
                        Check the appropriate box for each of the questions below:    

171. This Objective is: 

 Individual & Family Advocacy X  System Change     Capacity Building  
 

172. This Objective is: 

 New    x    Ongoing    Completed 

 
173. This Objective is: 
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a. Fulfilling the Self-Advocacy DD Act Requirement     Yes  x   No 

b. Targeted Disparity     Yes         No 

c. DD Network Collaboration   x   Yes   x   No  

d. A demonstration project of New Approaches to Services and Supports   Yes  x   No, If Yes, Indicate project name and 
original start date for this effort:  

e. A demonstration of projects or activities    Yes  x   No, If Yes, indicate project or activity name and original start date 
for this effort:  name of project/ mm/yy 

 
174. Stage of Implementation for systems change activities: 

 planning    x  implementation       outcome/fully integrated 

 
Background/Context 

175. Provide an overall description of this objective: 
 
As a leading advocate for systemic change that improves the lives of people with developmental disabilities in Maryland, the Council’s priority 
is to help shape legislation and policies that affect people with developmental disabilities and their families. Our responsibility to educate, 
inform and advocate is evidenced through our work for increased funding, fair and effective policies, and laws and regulations  that support 
the full inclusion of children and adults with developmental disabilities in all facets of community life.   . This objective addresses the policy 
and legislative work the Council engages in during the legislative session and year-round. 

 
Goal # 3: Children and adults with developmental disabilities 
meaningfully participate in all facets of community life, and are 
valued and supported by their communities. 

Objective # 3.7 – Increase access to community-based services 
and supports.  
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176. Expected Outputs 
 188 legislators educated.  
 A minimum of 8 improvements to state policies that relate to 

community-based services and supports.  
 A minimum of 6 statute/regulation improvements.  
 3 promising practices supported.  
 Council serves on 8 committees, workgroups, or advisory councils 

that make recommendations for improvements.  
 At least $15 M in additional funding for the DDA waiting list. 

177. Outputs Achieved 
 188 legislators educated.  
 16 improvements to state policies relating to community-

based services and supports. 
 15 statute/regulation improvements.  
 1 promising practice supported –Howard County housing 

initiative.  
 The Council served on 22 committees/advisory councils to 

make recommendations for policies and programs.  
  $17 M in additional funding for the DDA waiting list. 
 Worked closely with DDA to acquire funding for 2 new 

waivers and develop parameters for implementation (when 
fully operational, 800 people will be served) 

Progress Report  
178.  

In collaboration with the DD Coalition, the Council  began working with the Developmental Disabilities Administration on   expansive changes in 
the DDA service system, including:  
1) refining and improving how eligibility for services is determined; 
2)  changes to  the Community Pathways Waiver, which is the current comprehensive waiver;   
3) design and implementation of a new Family Support Waiver; and  
4) design and implementation of a new Community Support Waiver 
 
Essentially, DDA asked the DD Coalition (consisting of  the Council, The Arc of Maryland, The MD Association of Community Services, Disability 
Rights Maryland, and People on the Go of Maryland) to serve as a Steering Committee, advising on all major systems change activities. 
 
Activities and progress are as follows: 
Eligibility: The DD Coalition engaged with DDA in thorough consideration of ways to update eligibility criteria and advocated for a series of 
specific recommendations.. The goal is to clarify who is eligible and make eligibility determinations more fair and consistent, but not to narrow 
who is eligible for DDA services. While DDA did not accept all of the Coalition’s recommendations, they made significant improvements. Our 
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advisory and advocacy role will continue on this issue to garner additional improvements   (SC 1.1=1) 
 
Community Pathways Waiver: The Council attended small strategy meetings with the DD Coalition and public forums with DDA to provide 
extensive feedback into the development of new service definitions. The Council submitted 18 recommendations. Upon review of changes made 
by DDA to the waiver renewal application, it was evident that 10 recommendations were implemented, including increasing the cap on 
transportation services ($1400 raised to $5000 per person), expanding the definition of “home supports” to reach people with more significant 
disabilities, and improving the way job development supports are reimbursed.  
 
Community Support Waiver: In the previous fiscal year, the Council’s director and a Council member met privately with the Governor’s Deputy 
Chief of Staff and Legislative Officer, along with the Secretary of the Dept. of Disabilities, where she had the opportunity to describe the impact on 
her life without supports from the DD system. She has two adult children with/DD and is a single parent.  This had a clear impact that helped with 
multi-tiered advocacy aimed at significantly increasing the number of people coming off of the waiting list and into services. In FY2017, Governor 
Hogan included $5m in his budget for the development of a new Community Supports waiver, which will serve 400 people when fully operational 
in state FY2019. It will provide a wide range of services (accept residential) for people of any age with an annual cap of $25,000 per person. The 
Council and the DD Coalition worked closely with DDA and a national consultant throughout the year to agree on the parameters of the new 
waiver, which served as the basis for broader stakeholder input.  As DDA developed detailed service definitions and criteria, the Council provided 
formal feedback and recommendations. 
 
Family Supports Waiver: The Council engaged with DDA in a similar manner with regard to the development of a new Family Support Waiver. 
This was particularly welcomed and rewarding because the Council first established family support services in Maryland in the 1980s in this is a 
much-needed infusion of funding. In FY2017, Governor Hogan included in his budget $2.4m to develop the new Family Support Waiver targeting 
families with children under age 22 with a $12,000 annual cap per person; approximately 400 families will be supported when this waiver is fully 
operational in state FY2019. As noted above, the Council also provided extensive formal feedback and recommendations on this waiver. To expand 
family input, the Council conducted a public survey of families; 52 responses were received to questions that included: What types of supports and 
services do children (young, elementary, middle school, and high school) with developmental disabilities need in their homes? In their 
communities? After school, in the evening, or on the weekend? And What types of supports and services do family members (parents, siblings, 
etc.) need? Responses were compiled and shared with DDA during the development phase. 
 
 The Council’s work on this objective required engagement on multiple other issues across the lifespan, including the following highlights and 
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progress: 
 
HCBS Community Settings Rule: The Council serves on the HCBS State Transition Committee where we continued to have a role in the 
development and refinement of Maryland’s HCBS Settings Rule Transition Plan, providing and monitoring recommendations to ensure that people 
with I/DD have meaningful choices and experiences as required.  The Council led the DD Coalition in developing joint recommendations, which 
were reviewed by the committee with most accepted. (SC 2.1=1)  
  
Autism Waiver: The Council participates on the Autism Waiver Advisory Council and works to ensure that systems are in place to provide 
supports to people with autism and their families that are individualized and integrated in the community.  The Autism Advisory Council monitors 
the process for eligibility determinations for families on the waiting list.   This included   parameters for eligibility to insure that less restrictive 
services options are tried or ruled out before moving to more restrictive. (ADV 1.3.1=1) 
 
Law Enforcement Training: Council staff   co-chairs the Ethan Saylor Alliance Steering Committee, which the Council helped establish in statute in 
2015 to focus on training members of law enforcement and other public service entities with people with I/DD playing central roles. We also serve  
on the subcommittee that monitors training of law enforcement.  Working with the Department of Disabilities and their funding, the Council 
helped select and monitor a grantee to develop and implement a pilot for recruiting, training and supporting individuals with intellectual and/or 
developmental disabilities as trainers.    was developed   . Council staff   helped edit the curriculum and evaluated the training of law enforcement   
to ensure compliance with objectives, as well as to ensure meaningful, respectful inclusion of individuals with intellectual and/or developmental 
disabilities as trainers. The manner in which some of the training was conducted was alarming, so the Council intervened to improve the training 
process and expectations of trainers. (SC 2.1 = 1) 
 
DD Day: The Council co-sponsored DD Day at the Legislature in the state capital, an opportunity for people with developmental disabilities, family 
members, advocates and providers to learn about priority budgets and legislation and join forces to inform, educate and advocate on issues they 
believed are important.  . This year, a record-setting 725 people registered for the event during which disability advocates raised awareness for 
priority issues including a rate increase for community services. Governor Hogan attended for the first time and released this statement, ““Each 
opportunity I have had to meet Marylanders with developmental disabilities has only deepened my understanding that our state is stronger when 
all of our citizens are able to contribute to their communities, and reap the rewards of those contributions. “That’s why our administration is 
committed to doing everything we can to make sure that adults with developmental disabilities can obtain meaningful work, and ensure that our 
schools and public places are examples of inclusion in both attitude and action.”  
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Legislative: During the 2017 legislative session, the Council prioritized FIND 2017 NUMBERS. X bills for which we provided testimony and 
monitored another X. the Council and other advocates supported an increase in funding for transitioning youth, emergencies, crisis resolution 
services,  , new capped waivers, DSS aging out placements, low intensity support services, court-involved community services, a rate increase for 
community services, and a post-secondary education program.  This funding increased the number of people who will receive services in the state 
by approximately 4,244. The Council helped educate committee members about the impact of the DDA budget through meetings and oral and 
written testimony. In addition, the Council advised, and the budget committees agreed, that budget language be included to ensure none of the 
funding budgeted for the two new waivers is reverted to the General Fund if there is a delay in implementing the new waivers. Instead the funds 
would be directed to the comprehensive waiver that already exists and can also be used to serve people on the waiting list. 
 
The state’s department of education also saw an increase in items in its budget that impact children with disabilities—increasing funding for the 
Autism Waiver, Maryland Infants & Toddlers Program, DORS employment services, prekindergarten education, and the Child Care Subsidy 
program. 15 priority bills that affect people with disabilities in the state of Maryland were passed during the 2017 legislative session: one related 
to child care, seven related to education, four related to health, one related to housing, and one related to guardianship, and one modifying the 
Maryland ABLE program. (SC 1.2=15) 188 state legislators were educated about issues related to disability services and rights during the 
legislative session. (SC 1.4=188)    
 
Small Grants: Through several small grants over the past two years, the Council has funded an initiative focused on creating a sustainable funding 
source for affordable rental housing for individuals with disabilities in Howard County. This initiative has completed its work and the final report 
notes that efforts since 2016 have been successful.  County government officials have embraced an approach that will expand the use of an 
existing affordable housing financing program to include rental units that are affordable to people with disabilities who have extremely low 
incomes.  It is anticipated that the program will become part of Howard County statute in late 2017.  Conservative estimates indicate that there 
could be as many as 400 rental units produced over a 7-8 year period, which would be scattered throughout the county. As Pam Beck, the parent 
of an adult with a developmental disability and Howard County resident who helped lead this initiative noted: “The project was launched in 2014 
after the Howard County Autism Society did an in-depth exploratory evaluation of housing options for ID/DD individuals in Howard County made 
possible by a DD Council grant. … Implementing this (rental housing financing) project would benefit people with disabilities well into the future.” 
( SC 1.3.4 = 1)  
 
The Council served on 22 statewide committees, commission and councils to impact issues across multiple areas of emphasis and across the 
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lifespan. These are detailed in Section VI: Measures of Collaboration. Through active engagement on these advisory and decision-making bodies, 
we helped shape the policy, programmatic, statutory and regulatory changed described in this progress report.  
 
Summary of Data Evaluation/Measurement: Quarterly Council report reviewed for 1) number of legislators educated; 2) number of improvements 
to policies; 3) number of statute/regulation improvements; 4) number of promising/best practices supported; 5) number of 
committees/workgroups/advisory councils served on; 6) funding for DDA waitlist. Quarterly Council report reviewed for: 1) policy changes 
adopted and implemented; 2) number of regulatory changes adopted and implemented. Council Legislative Report reviewed for number of statute 
changes adopted. State budget analyzed for 1) number of people receiving DDA services; and 2) number of people receiving services through 
Autism Waiver. 
 

179. Expected Outcomes (matches the expected outcomes from 
the annual work plan as it relates to the objective)  

 
 More people receive DDA services.  
 More people have access to community-based services and 

supports.  
 Services and supports for children and adults with 

developmental disabilities are improved. 
 

180.  Outcomes achieved 
 

 More people receive DDA services.  
 More people have access to community-based services 

and supports.  
Services and supports for children and adults with 
developmental disabilities are improved  

 Howard County housing policy adopted that is 
expected to make housing affordable for ~400 people 
with disabilities.  

181. Progress towards achieving outcomes for overall objective:   
The Council had a strong year in advocating for more community-based services for people with developmental disabilities. The 2017 legislative 
session brought positive changes including 16 improvements to state policies relating to community-based services and supports, 15 
statute/regulation improvements, and  $17m in additional funding for the DDA waiting list. Significant progress was also made in expansive 
changes to the DDA service system and the development of Maryland’s HCBS Settings Rule Transition Plan.  
 
 

182. Additionally, include stories of culturally diverse people with developmental disabilities whose lives are better because of Council 
work on this activity (e.g., became better advocates for themselves and others, became more connected to the community). Stories of 
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policy or legislative changes that happened as a result of Council individual advocacy work that are likely to positively impact the lives 
of people with developmental disabilities or that will prevent a potential negative impact (e.g., created deleted, refined programs 
and/or legislation, reallocated use of funds, organizational systems change as a result of evidence based practices). 

 
The Council played a significant role in the dispute resolution process for families of children with disabilities in childcare. In 2012, the Council 
wrote an extensive report on the “state of the state” of childcare in Maryland that included survey responses from almost 500 families. The report 
found that 75% of complaints about childcare providers not providing the services, supports or accommodations a child with a disability needed 
were not resolved. Since this time, the Council led advocacy for the development and implementation of a formal dispute resolution process for 
families of children with disabilities. In 2013, as a result of the Council’s education and advocacy, the General Assembly passed legislation that 
established a Dispute Resolution Workgroup, including the Council as a member, to make recommendations to the State Superintendent of the 
Maryland State Department of Education (MSDE) about regulations to establish a uniform and timely dispute resolution process.  The Dispute 
Resolution Workgroup issued a report in May 2014, which included recommendations for investigations, remedies, and other possible informal 
processes.  Despite this work and consensus, no action was taken to formalize a uniform and timely dispute resolution process.  
 
In 2017, the Council led efforts to change that. The Council worked with bill sponsors, legislative committee chairs, and stakeholders throughout 
the legislative session to successfully educate and advocate about the importance of expanding access and opportunity for a dispute resolution 
process. As a result, legislation passed that required MSDE to develop a dispute resolution process more quickly, set out what it must include and 
what it may include, and makes it clear that the process is for families when they make a complaint that their child has been discriminated against 
in getting or keeping child care. Since then, the Council was appointed to the workgroup that developed that complaint process that includes an 
investigation and findings. While the process is now in place, MSDE is currently changing regulations to support the changes. This process 
demonstrates how important systems change, that has widespread and lasting impact, can be years in the making and that multiple strategies are 
necessary.  More information will be reported next year.    
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2. Goal # Narrative  
In this section, for each goal reported for this reporting period, provide an overall cohesive description of:  
 

• the extent to which progress is being made in achieving the intended outcomes of the Goal for the reporting 
year; 

• the extent to which each goal was or was not achieved for the reporting year; 
• where applicable, factors that impeded goal achievement for the reporting year 
• needs that require substantive state plan amendment (goal only) 

 
Goal One: People with developmental disabilities effectively advocate for themselves and others and influence issues 
that are important to them.  
 
All objectives and planned activities were worked on and expected progress was made on several outcomes for this goal. The 
Council provided the statewide self-advocacy group, People on the Go of Maryland, with our largest grant, investing $100,000 
to ensure they have adequate resources to “be at the table” where change is made and be effective. POG and local self-advocacy 
groups throughout the state engaged people with developmental disabilities in advocacy activities, which is an ongoing need. 
The Council’s work team monitoring POG identified ways POG can improve their focus in order to continue to deepen their 
impact. They are in great demand, which while welcomed can also lead to diluted impact, which POG and the Council wants to 
avoid.  POG and local self-advocacy groups improved policies/programs related to their priority issues, and youth and adults 
with developmental disabilities increased leadership skills and demonstrated community leadership. These activities and 
outcomes are desired and necessary every year, so the focus will continue on building on past successes and pushing and 
supporting POG to prioritize in order to maximize their fiscal and human resources. 
 
This year, POG played an active role both in legislative work  , advocating for two new laws that will help Marylanders with 
disabilities: the Independent Tax Credit and the Maryland Healthy Working Families Act. The group also played a part in 
national advocacy, engaging people with disabilities to protest proposed Medicaid cuts in Washington, DC.  Students who 
attended the Youth Leadership Forum reported on the advocacy and leadership skills they learned. This year, a reasonable 
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number of students who attended the forum were from rural regions of the state.  
 
More progress needs to be made in helping POG operate effectively and efficiently, especially with reporting. The Council has a 
plan for 2018 and beyond that will assist POG in tracking information about their activities and participants in a timely and 
efficient manner. More progress also needs to be made in assisting people with developmental disabilities to meaningfully 
participate in cross-disability and culturally diverse coalitions. Going forward, the Council plans on dispersing information to 
POG members at their quarterly meetings regarding other disability groups’ meetings and opportunities for engagement. 
 
Even though the Council had not expected work to begin on the increasing individuals’ and families’ understanding and active 
engagement in their person centered planning process (Objective #1.4) until FY2018 or beyond, we began significant work in 
FY2017 as opportunities presented themselves. This included working with DDA to develop person-centered thinking 
concepts and devise training and curriculum recommendations.  These will serve as a good foundation for achieving more 
progress in FY2018. 
  
Goal Two: People with developmental disabilities and their families are empowered to lead the lives they want and 
transform communities.  
 
As a result of Council work on this goal, families increased their knowledge and skills, and the Council is informed about 
Leadership Development approaches that reflect best practice. A Council grant made a significant impact on the knowledge 
base and advocacy of Hispanic families of children with disabilities, and the Council’s leadership development grant    was 
awarded to Maryland’s parent-led Parent Information Training Center to focus in   a three-county rural region of the state to 
begin increasing the knowledge base and leadership skills of parents in a typically underserved area. The Council engaged in 
significant research about leadership development approaches to develop this RFP, learning from models from five states. To 
ensure that progress is made    on projected outputs and outcomes related to people with developmental disabilities 
increasing their knowledge and skills, the Council will issue a new  leadership development RFP next year that reaches more 
people and includes people with developmental disabilities and their families as trainees and trainers     
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In addition, the Council is significantly ahead of schedule on implementing and seeing progress on the Network Collaboration 
objective (#2.2) under this goal. Work to develop materials that explain critical aspects of the DDA service system in a way 
that is easily understood and usable by people with developmental disabilities and their families, was approximately 75% 
completed and more topics than expected were included. Many activities slated for Year 2 were implemented this year. 
Goal Three: Children and adults with developmental disabilities meaningfully participate in all facets of community 
life, and are valued and supported by their communities.  
 
This goal has many objectives focused on lasting systemic change on major issues across the lifespan.  The Council established 
distinct objectives focused specifically on areas of emphasis like childcare, employment and higher education in order to have 
clearly defined activities and outcome markers.   Progress on all objectives except for the one focused on higher education 
(3.4) was promising and significant. As noted below, progress on some objectives exceeded expectations.   
 
The Council launched a messaging campaign in 2017 about raising expectations of people with developmental disabilities, 
making solid progress on the expected outcome that family members, providers, and educators have increased knowledge, 
understanding, and expectations about people with developmental disabilities. The Council was excited by the messaging that 
our think tank helped developed and as a result, expanded the scope of activities. The response from within Maryland, as well 
as other states, was encouraging – especially how others picked up and began used the messaging to broaden the impact. The 
Council will build on this campaign in coming years.   
 
The firm establishment of a Community of Practice (CoP) for Supporting Families was another significant achievement this 
year, beginning to bring the CoP concepts and tools to a range of state disability services.  A statewide strategic plan was 
developed and seven local/regional CoP teams were identified to begin work. This amount of progress in Year 1 was not 
anticipated but benefitted from dedicated staff time from the Council and DD agency that had not previously been made 
available. 
 
As a result of Council funding that supported technical assistance to child care providers, more children with disabilities in 
early childhood care and education are learning alongside children without disabilities, and child care providers in a rural 
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region of the state have increased knowledge.  
 
The initial stages of the subminimum wage phase-out plan has been developed, and more than double the number of 
employment service providers anticipated have received Council grants to transform and improve their practices, including 
providers in targeted rural areas. The organizational transformation reported by grantees demonstrated that capacity is being 
built and led the Council to fund a second round of grants.  Measurable Progress has be achieved on a Council publication to 
increase awareness and dispel misconceptions of people with disabilities, their families, and employers about employment 
and meaningful days in the community—an initiative that will be completed in year two of the Five Year Plan. 
 
Work to expand access to community-based services and supports accelerated and the outcomes were greater than 
anticipated as the Council engaged in successful advocacy for two new waivers and participated in their design. The waivers 
will reach 800 children and adults, thereby much more quickly increasing the number of people leaving the DD waiting list.  
 
Progress on the objective to increase access to inclusive postsecondary education opportunities for people with intellectual 
disabilities was disappointing. The Council led efforts for passage of legislation to require such programs be developed but no 
funding was allotted to the MD Higher Education Commission (MHEC) to implement this initiative. Instead, concurrently the 
Governor provided the state DD agency (DDA) funds to support the development of inclusive programming. The Council 
adjusted strategy and advocated for this initiative to include all of the national best practices we ensured were in the MHEC 
bill. DDA delayed issuing of the RFP until 2018 but did include the components we advocated for.  We expect that more 
progress will be possible in 2018 once the RFP is issued. The Council will then assess the need for our funding, as well as 
additional advocacy. 
 
4 Year Overview (FY 2020) 
A description of how the Council will use and build from knowledge gained and progress made to move forward in the next 
state plan cycle (FY 2022-2026).  
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5 Year Overview (FY2021)  
 
For the final PPR (FY2021) of this state plan cycle, provide an overall analysis of the outcomes achieved during the five-year 
state plan cycle.  The description should include the extent to which diverse stakeholders are satisfied with council activities 
that promote self-determination and community participation for individuals with disabilities and families, results of other 
types of information gathering such as focus groups, surveys, or other feedback or input methods with individuals with 
developmental disabilities and families and major accomplishments and factors impeding goal achievement (if applicable). 
 
 
 

Section IV.B. Individual & Family Advocacy Performance Measure (By GOAL)  
          Individual Responses (individuals with DD and Family members only) 

     Demographic Data ** 
**This is an aggregated number from all individual responses collected for the reporting FFY 

Race/Ethnicity #  % Gender # % 
White, alone Goal 

One:  
 
Goal 
Two: 
 
Goal 
Three:  
 
 
 

Goal 
One:  
 
Goal 
Two:  
 
Goal 
Three:  

Goal One Female:  
Goal One Male:  
Goal One Other:  
 
Goal Two Female:  
Goal Two Male: 
Goal Two Other: 
 
Goal Three Female: 
Goal Three Male:  
Goal Three Other:  
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Black or African American alone Goal 

One:  
 
Goal 
Two: 
 
Goal 
Three:  
 
 

Goal 
One:  
 
Goal 
Two: 
 
Goal 
Three:  
 
 

Goal One Female:  
Goal One Male:  
Goal One Other:  
 
Goal Two Female:  
Goal Two Male: 
Goal Two Other: 
 
Goal Three Female: 
Goal Three Male:  
Goal Three Other:  
 

  

American Indian and Alaska Native 
alone 

Goal 
One:  
 
Goal 
Two: 
 
Goal 
Three: 
 

 Goal One Female:  
Goal One Male:  
Goal One Other:  
 
Goal Two Female:  
Goal Two Male: 
Goal Two Other: 
 
Goal Three Female: 
Goal Three Male:  
Goal Three Other: 

  

Hispanic/Latino Goal 
One:  
 
Goal 
Two: 

Goal 
One:  
 
Goal 
Two: 

Goal One Female:  
Goal One Male:  
Goal One Other:  
 
Goal Two Female:  
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60 
 
Goal 
Three: 

100% 
 
Goal 
Three: 

Goal Two Male: 
Goal Two Other: 
 
Goal Three Female: 
Goal Three Male:  
Goal Three Other: 

Asian alone Goal 
One:  
 
Goal 
Two: 
 
Goal 
Three: 

Goal 
One:  
 
Goal 
Two: 
 
Goal 
Three: 

Goal One Female:  
Goal One Male:  
Goal One Other:  
 
Goal Two Female:  
Goal Two Male: 
Goal Two Other: 
 
Goal Three Female: 
Goal Three Male:  
Goal Three Other: 

  

Native Hawaiian & Other Pacific 
Islander alone 

Goal 
One:  
 
Goal 
Two: 
 
Goal 
Three: 

Goal 
One:  
 
Goal 
Two: 
 
Goal 
Three: 

Goal One Female:  
Goal One Male:  
Goal One Other:  
 
Goal Two Female:  
Goal Two Male: 
Goal Two Other: 
 
Goal Three Female: 
Goal Three Male:  
Goal Three Other: 

  

Two or more races Goal Goal Goal One Female:    
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One:  
 
Goal 
Two: 
 
Goal 
Three: 

One:  
 
Goal 
Two: 
 
Goal 
Three: 

Goal One Male:  
Goal One Other:  
 
Goal Two Female:  
Goal Two Male: 
Goal Two Other: 
 
Goal Three Female: 
Goal Three Male:  
Goal Three Other: 

Race unknown Goal 
One:  
 
Goal 
Two: 
 
Goal 
Three: 

Goal 
One:  
 
Goal 
Two: 
 
Goal 
Three: 

Goal One Female:  
Goal One Male:  
Goal One Other:  
 
Goal Two Female:  
Goal Two Male: 
Goal Two Other: 
 
Goal Three Female: 
Goal Three Male:  
Goal Three Other: 

  

Category # % 

Individual with DD This is IFA1.1 
 
Goal One: 183 
 
Goal Two: 20 
(UMD) 
 
Goal Three: 16 
(3 GTO, 3 CoP 
regional, 10 CoP 
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June) 
 
 
 
 

Family Member This is IFA 1.2 
 
Goal One:  
 
Goal Two: 28 
(UMD) 
 
Goal Three: 129 
(4 GTO, 15  CoP 
regional, 50 CoP 
June, 60 HCC) 
 
 

 

Geographical   

Urban Goal One: 175 
(POG 149, YLF 
26) 
 
Goal Two: 48 (20 
UMD people with 
disabilities and 
28 UMD family of 
people with 
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The Council was not satisfied with the demographic data gathered by grantees. We often times did not know that required demographic 
data was not collected until after an event or activity was completed and it was too late to construct that information. This occurred even 
though grantees were clearly instructed to gather this data.  In response, for FY2018 the Council instituted the following additional 
practices: 
 
- The award letter for Small Grants and education and training sponsorships now includes a condition that final payment will not be made 
until all required reports, data and survey results are submitted and deemed adequate.   
- The award letter for larger grants now includes a condition that quarterly invoices will not be paid until all required reports, data and 
survey results are submitted and deemed adequate. 
- Large grant awardees must now initial every condition in the award letter, including the one describing the survey s that must be 
completed with demographic information. 
- The Council’s Impact Survey, which all grantees use, has been revised to better ensure demographic information is acquired. 

disabilities) 
 
Goal Three: 73 
(7 GTO, 60 CoP 
June, 6 CoP 
regional) 
 

Rural Goal One: 6 (YLF) 
 
Goal Two: 
 
Goal Three: (3 
CoP) 

 



ANNUAL PROGRAM PERFORMANCE REPORT (PPR) TEMPLATE  
FOR STATE COUNCILS ON DEVELOPMENTAL DISABILITIES 

 

 

 

 

 

Page | 113                                                                           
 

                                                                                INFORMATION FOR FINAL SUBMISSION    

 

- Council grant monitoring procedures have been revised to ensure a more refined and comprehensive review of quarterly and final 
progress reports, to include survey results. 
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I. Output Measures 
 
Objective # Performance Measure 

 
Objective # Performance Measure  

 IFA 1.1  
The number of people with 
developmental disabilities who 
participated in Council 
supported activities designed to 
increase their knowledge of how 
to take part in decisions that 
affect their lives, the lives of 
others, and/or systems 

 IFA 1.2  
The number of family members 
who participated in Council 
supported in activities 
designed to increase their 
knowledge of how to take part 
in decisions that affect the 
family, the lives of others, 
and/or systems 

1. Specify Objective # - 
1.1 Support People on 
the Go of Maryland 
and local self-
advocacy groups to be 
strong, effective, and 
influential. 

149  
(POG) 

Objective 2.1 – Increase 
knowledge and skills of 
people with developmental 
disabilities and families 
through education and 
training.  

88 
 
28 (UMD Summit)  
60 (HCC) 

2.  Specify Objective # - 
1.2 – Support 
opportunities for 
people with 
developmental 
disabilities to provide 
leadership training to 
other individuals with 
developmental 

123  
 
(90  - POG, 33- YLF) 

Objective 3.2 – Increase 
access to formal and 
informal support for 
families of people with 
developmental disabilities 
across the lifespan.  

65 
 
50 (CoP June) 
15 (CoP regional) 
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disabilities who may 
become leaders.  

3.  Specify Objective # - 
2.1 – Increase 
knowledge and skills 
of people with 
developmental 
disabilities through 
education and 
training.  

20 (UMD)  28 (UMD) 

Denominator: 
TOTAL # of  Output 
Respondents:   

292  181 
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II. Outcome Measures  
Performance Measures   Percent (%) 
IFA 2.1 
After participation in Council supported activities, the percent of people with developmental 
disabilities who report increasing their advocacy as a result of Council work.  

Obj. 1.1 = 50%, Obj. 1.2=74%  

IFA 2.2 
After participation in Council supported activities, the percent of families who report 
increasing their advocacy as a result of Council work. 

 Obj. 2.1= 79% 

 

Sub- Outcome Measures Projects 
 

# 
People with 

developmental 
disabilities 

# 
Family 

Members 

The number (#) of people who are better able to say 
what they want/say what is important to them 

1. Specify Objective # # # 

2. Specify Objective # # # 

3. Add additional lines as needed # # 

Total # of Sub-Outcome Respondents:   # # 
IFA 2.3 
The percent of people who are better able to say what they want or say what services and supports 
they want or say what is important to them 
 
IFA 1.1 total: Obj. 1.1=149, Obj. 1.2=33, Obj. 2.1=20 
 
IFA 1.2 total: Obj. 2.1=88  
 
 

Total sub-outcome # / 
IFA 1.1 total =  X%    

Total sub-
outcome # / IFA 
1.2 total = X%    
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Sub- Outcome Measures Projects 
 

# 
People with 

developmental 
disabilities 

# 
Family 

Members 

The number (#) of people who are participating in 
advocacy activities  

1. Specify Objective  1.1=77% # # 

2. Specify Objective # # # 

3. Add additional lines as needed # # 

Total # of Sub-Outcome Respondents:   #18 # 
IFA 2.4 
The percentage (%) of people who are participating now in advocacy activities – 77% 

Total sub-outcome # / 
IFA 1.1 total = 77%    

Total sub-
outcome # / IFA 
1.2 total = X%    

Sub- Outcome Measures Projects 
 

# 
People with 

developmental 
disabilities 

# 
Family Members 

 
The number (#) of people who are on cross disability 
coalitions, policy boards, advisory boards, governing 
bodies and/or serving in leadership positions. 8 
 

1. Specify Objective # 1.3 # 8 # 
2.  Specify Objective # # # 

3.    Add additional lines as needed # # 

Total # of Sub-Outcome Respondents:   # 18 # 
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IFA 3  The percent of people satisfied with a project activity   
IFA 3.1 The percentage (%) of people with developmental disabilities who are satisfied with a 
project activity 

Obj. 1.1=100% 
Obj. 3.1=77% 

 

IFA 3.2 The percentage (%) of family members satisfied with a project activity Obj. 2.1=79%  
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Section IV.C. System Change Performance Measures (By Goal) 
 

SC 1:  Output Measures 
The number of Council efforts to transform fragmented approaches into a coordinated and effective system that assures 
individuals with developmental disabilities and their families participate in the design of and have access to needed 
community services, individualized supports, and other forms of assistance that promote self-determination, independence, 
productivity, and integration and inclusion in all facets of community life. 
 
SC 1= 5, Obj. 3.6- Five rural employment service providers now have new strategic plans in place.  
 

 
 
 

 
 

Objective SC 1.1  The number of policy and/or procedure created or changed 
1. Obj. 1.4 SC 1.1=1, Person-Centered Process 
2. Obj. 3.7 SC 1.1=1, recommendations to improve eligibility for DDA services 

Objective SC 1.2  The number of statute and/or regulations created or changed 
1. Obj. 1.1 SC 1.2=2, Independent Tax Credit, MD Healthy Working Families Act 
2. Obj. 3.7  SC  1.2=15, 15 bills were passed during 2017 legislative session 

Objective SC 1.3   The number of promising and/or best practices created and/or supported 
 SC 1.3.1  The number of promising practices created 
 SC 1.3.2  The number of promising practices supported through Council activities 
 SC 1.3.3.  The number of best practices created 
 SC 1.3.4  The number of best practices supported through Council activities 
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1. Obj. 2.1  SC 1.3.2 =1, X Minds Curriculum 
2. Obj. 3.3 SC 1.3.2=2, MSDE’s Digital Transition Portfolio and Dispute Resolution Process 
3. Obj. 3.5 SC 1.3.2=1, GTO cadet training information session 
4. Obj. 3.7 SC 1.3.4=1, Affordable Housing, Howard County 

  

Objective SC 1.4   The number of people trained or educated through Council systemic change 
initiatives 

1. Obj. 1.1 SC 1.4=46 
SC 1.4=21 people with developmental disabilities trained in advocacy, SC 1.4=25 legislators 
educated about issues of importance to people with developmental disabilities. 

2. Obj. 3.1 SC 1.4=338 people educated about Community of Practice for Supporting Families 
3. Obj. 3.3 SC 1.4=20 child care professionals  
4. Obj. 3.4 SC 1.4=129 people attending Institute Building Collaborative for Higher Ed programs 
5. Obj. 3.5 SC 1.4=50 people attending information session about GTO cadet training program 
6. Obj. 3.6 SC 1.4=31 direct support professionals trained 
7. Obj. 3.7 SC 1.4=188 state legislators educated about issues of importance to people with developmental 

disabilities.  

Objective SC 1.5   The number of Council supported systems change activities with organizations 
actively involved 
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1. Obj. 1.1 SC 1.5=2 – two new laws, POG advocated for with other organizations 
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Systems Change SC 2: Outcome Measures  
 

 
  

Outcome Measures   Number (#) 

SC 2.1 
The number of Council efforts that led to the creation or improvement of best or promising practices, 
policies, procedures, statute or regulation changes. (sub-measures 2.1.1; 2.1.3) 
 

Obj. 1.4: SC 2.1=1, 
Person-Centered 
planning 
recommendations 
 
Obj. 3.7: SC 2.1=1, 
HCBS Settings 
Rule 

SC 2.2 
The number of Council efforts that were implemented to transform fragmented approaches into a 
coordinated and effective system that assures individuals with developmental disabilities and their 
families participate in the design of and have access to needed community services, individualized 
supports, and other forms of assistance that promote self-determination, independence, productivity, and 
integration and inclusion in all facets of community life. (sub-measures 2.1.2; 2.14) 
 

Obj. 3.1: SC 
2.2=1, a MD 
Community of 
Practice (CoP) 
for Supporting 
Families was 
created.  
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III. Sub-Outcome Measures  

Objective SC 2:   Sub outcome measures 
 

 SC 2.1.1 
# of policy, procedure, statute 
or regulation changes improved 
as a result of systems change. 

SC 2.1.2 
# Policy, procedure, statute or 
regulation changes implemented. 

1. Obj. 3.3  SC 2.1.2=4 statutes related to 
education implemented 

2. Obj. 3.4  SC 2.2.2=1 statute related to higher 
education implemented 

3. Specify Objective #   
4. Specify Objective #   

  
Objective SC 2.1.3 

# of promising and/or best 
practices improved as a result 
of systems change activities. 

SC 2.1.4 
# of promising and/or best practices 
implemented 

1. Obj. 1.1  SC  2.1.4=2 new support waivers 
advocated for by POG 

2. Obj. 3.3 SC 2.1.3=10, 10 different 
organizations using CoP 
language/framework 

 

   
3. Specify Objective #   
4. Specify Objective #   
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Additional goal/objective reporting fields would be created based on the individual Council’s 5-year state plan.  
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SECTION V:  COUNCIL Financial Information [Section 124(c)(5)(B) and 125(c)(8)] 

 
Council is its own DSA: ____Yes __x__ No  

Fiscal Information for Programmatic Purposes ONLY Purpose:  

In this section, Councils are to identify the obligation and liquidation status for the 3 FFY of 

funds  

 

1. Fiscal Year 2015 

2. Reporting Period 10/01/14-09/30/15 
3. Total Federal Fiscal Award for 
Reporting Year 

$995,159 

4. State Funds Contributing to 
Council State Plan Activities 

$0 

5. Additional Council Funds 
Used for Other Activities 

$16,000 

6. Federal Share of Expenditures $995,159 

7. Federal Share of Unliquidated 
Obligations 

$0 

8. Unliquidated Balance of 
Federal Funds (=Total Federal 
Fiscal Year Award – Federal 

$0 
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Share of expenditures – Federal 
Share of unliquidated obligations 

9. Match Required $209,272 

10. Match Met $367,500 

11. Match Unmet $0 

 
 
 

1. Fiscal Year 2016 

2. Reporting Period 10/01/15-09/30/16 

3. Total Federal Fiscal Award for 
Reporting Year 

$1,029,620 

4. State Funds Contributing to 
Council State Plan Activities 

$0 

5. Additional Council Funds 
Used for Other Activities 

$13,296 

6. Federal Share of Expenditures $837,964.46 

7. Federal Share of Unliquidated 
Obligations 

$191,655.54 

8. Unliquidated Balance of 
Federal Funds (=Total Federal 
Fiscal Year Award – Federal 
Share of expenditures – Federal 

$0 
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Share of unliquidated obligations 

9. Match Required $145,158 

10. Match Met $187,278 

11. Match Unmet $0 

 
 

1. Fiscal Year 2017 

2. Reporting Period 10/01/16-09/30/17 

3. Total Federal Fiscal Award for 
Reporting Year 

$1,032,853 

4. State Funds Contributing to 
Council State Plan Activities 

$0 

5. Additional Council Funds 
Used for Other Activities 

$13,298 

6. Federal Share of Expenditures $0 

7. Federal Share of Unliquidated 
Obligations 

$68,468 

8. Unliquidated Balance of 
Federal Funds (=Total Federal 
Fiscal Year Award – Federal 
Share of expenditures – Federal 
Share of unliquidated obligations 

$964,385 

9. Match Required $46,875 
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10. Match Met $0 

11. Match Unmet $46,875 
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Dollars leveraged for the reporting year being reported:   $144,140 

 
       SECTION VI: MEASURES OF COLLABORATION 
Purpose:  In this section, Councils are to discuss collaborative efforts with specific DD Network partners and other collaborators separate 
from the planned DD Network Collaboration goal/objective. 

  
1. Identify the critical issues/barriers affecting individuals with developmental disabilities and their families in your State that the 

Council and the P&A, the Council and the UCEDD, the Council and other collaborators may have worked on during the reporting 
period. 
 

SECTION VI: MEASURES OF COLLABORATION 
 
Purpose:  In this section, Councils are to discuss collaborative efforts with specific DD Network partners and other collaborators separate 
from the planned DD Network Collaboration goal/objective. 

  
1. Identify the critical issues/barriers affecting individuals with developmental disabilities and their families in your State that the 

Council and the P&A, the Council and the UCEDD, the Council and other collaborators may have worked on during the reporting 
period. 
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CRITICAL ISSUES: 
 
1. Waiting Lists for services:  community-based supports and services far exceeds appropriated funding: 
 
2. Child Care Provider Capacity: childcare providers need information, training and technical assistance to effectively welcome and care for 
children with disabilities alongside their non-disabled peers.   
 
3. Child Care Dispute Resolution: Maryland had no formal process to resolve disputes between childcare providers and families with 
children with disabilities claiming discrimination in accessing and retaining childcare. (this all changed in 2017 – see detail below charts) 
 
4. Family Support:  the majority of Marylanders with developmental disabilities are supported by their families yet family support across 
the lifespan is inadequate. 
 
5. Education: Maryland currently segregates more students with disabilities in separate schools than all but three other states. 
   
6. Employment: the  unemployment and underemployment of people with developmental disabilities must be significantly reduced 
 
7. Advocacy and Leadership:  there is a widespread need for more strong advocates and leaders with developmental disabilities and family 
members to ensure they are shaping public policy at the local and state levels.   
 
These and other issues and collaborators are detailed in the progress report sections for specific objectives. 
 
The Council worked closely with Disability Rights MD (P & A) to establish a child care dispute resolution process in Maryland (see Obj. 3.3); 
advocate for improvements in education policies (Obj.3.3) and employment policies (Obj. 3.5); and advocate for improved services and 
increased funding for the autism waiver and DDA waivers (Obj. 3.7).  The Council collaborated with DRM, The Arc Maryland and other 
organizations extensively through our joint work on the Developmental Disabilities Coalition and Education Advocacy Coalition, which 
focused on improvements to policy, regulations, and legislation in the DD service system and education system (Obj. 3.7). 
 
The Council collaborated with the MD Center for DD (UCEDD) most significantly in support of Maryland’s statewide self-advocacy group, 
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People on the Go (Obj. 1.1, 1.2, 1.3). We jointly fund POG to be engaged in policy and legislative advocacy, training and related activities. as a 
result, POG has become not only  strong, respected Maryland organization led by people with DD, but is now also consulting and training in 
some other states.  The Council and MCDD continue a formal inter-agency MOU with DDA, which   provides funding for Project STIR, a self-
advocacy leadership training series.  
  
To address these and other critical issues in 2017, the Council   served on 22 different statewide committees, coalitions, and councils to help 
shape public policy across areas of emphasis.  Collaborators on most of these included Disability Rights Maryland. Other frequent 
collaborators included the state self-advocacy group (POG), Parent Information Training Center (Parents’ Place of MD), provider association 
(MD Association of Community Services), state Arc, state agencies (Developmental Disabilities Administration, Dept. of Disabilities, MD 
State Dept. of Education, MD Medicaid), and people with developmental disabilities and their families. 
 
These groups include: Special Education State Advisory Council, State Interagency Coordinating Council, Governor’s Interagency Transition 
Council, Maryland Inclusive Higher Education Collaborative, Universal Prekindergarten Workgroup, Dispute Resolution Workgroup, Office 
of Child Care Advisory Committee, Education Advocacy Coalition, Every Student Succeeds Act (ESSA) External Stakeholder Workgroup, 
Employment First Leadership Team, Equal Employment Act Workgroup, Early Childhood Suspension and Expulsion Workgroup, Access and 
Equity Workgroup, Inclusion Cohort Learning Community, Maryland Family Network Public Policy Committee, Autism Waiver Advisory 
Committee, Developmental Disabilities Coalition, DDA Eligibility & Waiting List Workgroup, DDA Quality Advisory Council, DDA HCBS 
Transition Advisory Team, DDA Person-Centered Planning Advisory Committee, and the  Saylor Alliance Steering Committee (to oversee 
and support trainers of law enforcement).  
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Critical issue: Waiting Lists for services long– demand for supports and services far exceeds appropriated funding: 
 
Critical issue:  Child Care Provider Capacity - more child care providers needed statewide that are welcoming and competent to 
care for children with disabilities alongside their non-disabled peers.   
 
Critical issue: Family Support – the majority of  Marylanders with developmental disabilities are supported by their families yet 
family support across the lifespan is inadequate. 
 
Critical issue: Education - Maryland currently segregates more students with disabilities in separate school than all but three 
other states. 
   
Critical issue:  Employment – the unemployment and underemployment of people with developmental disabilities must be 
significantly reduced 
 
E first, grants, state has own grants, 14 c, policy committees 
 
These and other issues and collaborators are detailed in the progress reports for specific objectives. 
 
To address these and other critical issues in 2017, the Council served on twenty-two different statewide committees, coalitions, and 
councils to help shape public policy across areas of emphasis.  Collaborators on most of these included Disability Rights Maryland. Other 
frequent collaborators included the state self-advocacy group (POG), Parent Information Training Center (Parents’ Place of MD), provider 
association (MD Association of Community Services), state Arc, state agencies (Developmental Disabilities Administration, Dept. of 
Disabilities, MD State Dept. of Education, MD Medicaid), and people with developmental disabilities and their families. 
 
These groups include: Special Education State Advisory Council, State Interagency Coordinating Council, Governor’s Interagency 
Transition Council, Maryland Inclusive Higher Education Collaborative, Universal Prekindergarten Workgroup, Dispute Resolution 
Workgroup, Office of Child Care Advisory Committee, Education Advocacy Coalition, Every Student Succeeds Act (ESSA) External 
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2.  Identify the Area of Emphasis collaboratively addressed by the DD Council and Collaborators 
 

Area of Emphasis   [Check Applicable 
area(s) ] 

 Recreation  

s 1. Quality Assurance  x Quality of Life x 
 2. Education and Early Intervention x

x 
Other- Assistive Technology  

  Child Care x
x 

Other- Cultural Diversity x 

 1. Health x Other- Leadership x 
  Employment x

x 
Other-  Self-Advocacy  x 

 2. Housing X
x 

 Other- please specify   

1.  Transportation x
 x 

 Other- please specify   

Stakeholder Workgroup, Employment First Leadership Team, Equal Employment Act Workgroup, Early Childhood Suspension and 
Expulsion Workgroup, Access and Equity Workgroup, Inclusion Cohort Learning Community, Maryland Family Network Public Policy 
Committee, Autism Waiver Advisory Committee, Developmental Disabilities Coalition, DDA Eligibility & Waiting List Workgroup, DDA 
Quality Advisory Council, DDA HCBS Transition Advisory Team, DDA Person-Centered Planning Advisory Committee, and the  Saylor 
Alliance Steering Committee (to oversee and support trainers of law enforcement).  
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The report should include a narrative progress report that cohesively describes the activities that were implemented by the 
Council and the P&A, the Council and the UCEDD, the Council and other collaborators.  For at least one of the 
issues/barriers identified above describe:  
 
(a) the issue/barrier;  
(b) collaborative strategies to address issue/barrier and expected outcome(s);  
(c) the DDC’s specific role and responsibilities in this collaborative effort. Include any technical assistance expertise DD 
Council staff can  provide to other States in this area;  
(d) briefly identify problems encountered as a result of this collaboration, and technical assistance, if any, desired; and  
(e) any unexpected benefits of this collaborative effort. 
 
(a) the issue/barrier: 
Child Care Dispute Resolution: Maryland had no formal process to resolve disputes between child care providers and 
families of children with disabilities claiming discrimination in accessing and retaining childcare.   
 
(b) collaborative strategies to address issue/barrier and expected outcome(s): 
- Thorough research, including widespread surveying of families and child care providers; 
- Development of an extensive report with findings and recommendations, establishing credible rationale;  
- Leading advocates, including form DRM and MCDD, to coalesce around tactics and strategy; 
-Engaging positively and openly with the state administration (Office of Child Care -OCC) that was the natural and preferred 
administrator for the dispute resolution process;  
- Identifying and nurturing legislative allies and leaders strategically placed on the committees that would consider a bill on 
this issue; 
- Developing trusting relationships with leaders in the child care provider network to avoid opposition and ultimately gain 
there support; and 
- Participating actively and collaboratively with the OCC and stakeholders in the development of the dispute resolution 
process. 



ANNUAL PROGRAM PERFORMANCE REPORT (PPR) TEMPLATE  
FOR STATE COUNCILS ON DEVELOPMENTAL DISABILITIES 

 

 

 

 

 

Page | 136                                                                           
 

                                                                                INFORMATION FOR FINAL SUBMISSION    

 

 
 
 
 
 
 
 

 

 
(c) the DDC’s specific role and responsibilities in this collaborative effort. Include any technical assistance 
expertise DD Council staff can provide to other States in this area: 
As a starting point, in 2012, the Council wrote an extensive report on the “state of the state” of childcare in Maryland that 
included survey responses from almost 500 families. The report found that 75% of complaints about childcare providers 
not providing the services, supports or accommodations a child with a disability needed were not resolved. Since 2012, the 
Council has led advocacy for the development and implementation of a formal dispute resolution process for families of 
children with disabilities. In 2013, as a result of the Council’s education and advocacy, the General Assembly passed 
legislation that established a Dispute Resolution Workgroup, including the Council as a member, to make recommendations 
to the State Superintendent of the Maryland State Department of Education (MSDE) about regulations to establish a 
uniform and timely dispute resolution process. The Dispute Resolution Workgroup issued a report in May 2014, which 
included recommendations for investigations, remedies, and other possible informal processes.  Despite this work and 
consensus, no action was taken to formalize a uniform and timely dispute resolution process.  
 
In 2017, the Council led efforts to change that. The Council worked with bill sponsors, legislative committee chairs, and 
stakeholders throughout the legislative session to successfully educate and advocate about the importance of expanding 
access and opportunity for a dispute resolution process. As a result, legislation passed that required MSDE to develop a 
dispute resolution process more quickly, set out what it must include and what it may include, and makes it clear that the 
process is for families when they make a complaint that their child has been discriminated against in getting or keeping 
child care. Since then, the Council was appointed to the workgroup that developed that complaint process that includes an 
investigation and findings. While the process is now in place, MSDE is currently changing regulations to support the 
changes. This process demonstrates how important systems change, that has widespread and lasting impact, can be years 
in the making and that multiple strategies are necessary.  More information will be reported next year.    
 
 


