
 

 
 

 House Health & Government Operations Committee 

HB 145:  Hospitals - Patient's Bill of Rights 

 February 6, 2019 

Position: SUPPORT  

 
The Maryland Developmental Disabilities Council, a statewide public policy organization that 
studies and analyzes developmental disability issues and their impact, supports HB 145.  
Developmental disabilities are significant disabilities that occur before age 22 and are life-long, 
such as intellectual disability, autism, and cerebral palsy. 
  
The DD Council believes that HB 145 clearly and simply states its purpose, which we believe to be 
reasonably accomplished by hospitals with no undue burden: “… to promote the health, safety, 
and well–being of patients and to foster better communication between patients and health care 
providers in hospitals through the use of a patient’s bill of rights that specifies the ethical and 
humane treatment the patient has a right to expect.” 
 
The DD Council recognizes that the bill will require a minimum of the very basic rights that are 
already covered in federal and state law, but not consistently communicated to patients by 
hospitals in a manner which they understand. 
 
 The Council is particularly supportive of the following stipulation that is necessary to ensure that 
people with intellectual disabilities and people who use alternative forms of communication receive 
the same information as everyone else. This is a reasonable accommodation: 
 
IF A PATIENT DOES NOT SPEAK ENGLISH, REQUIRES THE PATIENT’S BILL OF RIGHTS IN AN 
ALTERNATIVE FORMAT, OR IS ILLITERATE, PROVIDE A TRANSLATOR, AN INTERPRETER, OR 
ANOTHER ACCOMMODATION TO ASSIST THE PATIENT IN UNDERSTANDING AND EXERCISING 
THE RIGHTS INCLUDED IN THE PATIENT’S BILL OF RIGHTS 
 
Why is This Bill Needed?  
 A survey conducted in 2015 by the Centers for Medicare and Medicaid Services (CMS) found 

that Maryland is tied for last among all states in terms of patient satisfaction.i 
 At least Twenty seven (27) other states in the nation have a Patient’s Bill of Rights. 
 Hospital patients deserve to be fully informed of their rights, in a manner they can comprehend, 

so that they can make informed decisions and participate as actively as they wish in their 
healthcare. This is not only good for the patient, but the hospital as well.       

 
Support from Maryland Attorney General Brian Frosh, the Maryland Nurses Association, AARP 
Maryland, Mental Health Association of Maryland, American Council of the Blind, and other diverse 
groups  further demonstrates that HB 145 is good public policy. 
               

i Kaiser Health News analysis of CMS data 

 

                                                         


